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Tweede werkstuk voor het vak iso4 ‘Testen’ 
 
E()%)F((.(%.((<%:0*%.(%)#()"!*C%:0*%2()%:0G%!"#$%&'(")(*+%?(")00)%5!)%((*%!*.!:!.5((<%F(/G")5G%00*%
.(%20*.%:0*%2()%?#(G%&'>0-%H(I) +8%
%%
,*.(/")00*.%:!*.%J(%((*%5!)C(?/(!.(%?("12/!J:!*C%:0*%((*%*!(5F%)(%#*)F!GG(<(*%F(?0--<!10)!(8%K(%
)F((.(%#-./012)%<5!.)6%
%
L=12/!JM%((*%)(")-<0*%:##/%.(%)(%#*)F!GG(<(*%F(?0--<!10)!(8%E#5%2!(/?!J%/(G(*!*C%>()%.(%.!:(/"(%
)(")"##/)(*%(*%0<<(%#:(/!C(%/(<(:0*)(%0"-(1)(*8%E0*)((/%.(%00*-0G%:#<C(*"%'90-8N%
%
Eisen aan het werkstuk 
 
O##/%2()%F(/G")5G%C(<.(*%.(%:#<C(*.(%(!"(*6%
%
P#//(1)%H(.(/<0*."%#M%7*C(<"%
O(/Q#/C.%5!)(/<!JG%
'!)(<?<0.%>()%")5.(*)*00>%(*%R*5>>(/ %
7(*%C(.()0!<<((/.(%5/(*:(/0*)F##/.!*C%>#()%F#/.(*%)#(C(:#(C.8%
S*<(:(/(*%#-%-0-!(/%!*%2()%-#"):0G%:0*%.(%.#1(*)T%5!)(/<!JG%#-%:/!J.0C%!*%F((G%U%:0*%.(Q(%-(/!#.(8%V()%
#-6%(/%F#/.)%C((*%5!)")(<%:(/<((*.8%



!"#$%&'(")(*+% %
,-./012)%3% 45)(5/6%7898%:0*%;(""(<%
%

=(-)(>?(/%3@@A% % B0C8%3%:0*%3%
%

Het doel van de website 

Publieke website 

4<"%F(%"-/(G(*%#:(/%&.(%-5?<!(G(%F(?"!)(+%?(.#(<(*%F(6%.(%-5?<!(G%)#(C0*G(<!JG(%F(?"!)(%:0*%.(%
E,B%-<5"%.(%-5?<!(G%)#(C0*G(<!JG(%F(?"!)("%:##/%-00/.(*#/C0*!"0)!("%.!(%Q!J*%00*C("<#)(*%?!J%.(%
E,B8%K(%)(/>%C(Q0>(*<!JG%!"%C(G#Q(*T%#>.0)%.(%F(?"!)("%?!J%(<G00/%2#/(*T%!*%<##G%0*.%M((<%#-%(<G00/%
<!JG(*T%>00/%:##/0<%#>.0)%((*%.((<%:0*%.(%1#*)(*)%C(.((<.%F#/.)%#:(/%>((/.(/(%"!)("8%
%
K(%.#(<(*%>()%.(%C(Q0>(*<!JG(%-5?<!(G(%F(?"!)(%Q!J*%0<"%:#<C)6%
%
• ((*%00*)/(GG(<!JG(%"!)(%*((/Q())(*%F00/%?(Q#(G(/"%C/00C%G#>(*W%
• .(%E,B%(*%.(%-00/.(*#/C0*!"0)!("%!*%.(%C(<(C(*2(!.%")(<<(*%XC#(.%.##/Q#(G?0/(Y%!*M#/>0)!(%00*%

)(%?!(.(*%#:(/%.(%#*.(/F(/-(*%F00/#:(/%.(%E,B%(*%.(%-00/.(*#/C0*!"0)!("%F!<<(*%?(/!12)(*%(*%
X>0!<RY%1#*)01)!*M#/>0)!(%)(%-/("(*)(/(*W%

• .(%E,B%(*%.(%-00/.(*#/C0*!"0)!("%!*%.(%C(<(C(*2(!.%")(<<(*%M#<.(/"%(*%?/#125/("%)(%-/("(*)(/(*%
(*%<0)(*%?(")(<<(*W%

• .(%E,B%(*%.(%-00/.(*#/C0*!"0)!("%!*%.(%C(<(C(*2(!.%")(<<(*%!*)(/01)!:!)(!)%>()%"!)(%?(Q#(G(/"%)(%
?(F(/G")(<<!C(*T%Q#0<"%2()%#-Q())(*%:0*%M#/0W%

• .(%-00/.(*#/C0*!"0)!("%!*%.(%C(<(C(*2(!.%")(<<(*%#>%E,BR*!(5F"%.0)%:##/%.(%(!C(*%012)(/?0*%
/(<(:0*)%!"%#-%((*%((*:#5.!C(%>0*!(/%#-%.(%(!C(*%"!)(%)(%-<00)"(*W%

• .(%-00/.(*#/C0*!"0)!("%!*%.(%C(<(C(*2(!.%")(<<(*%*!(5F(%<(.(*%)(%F(/:(*T%(*%.(%
1#*)01)C(C(:(*"%:0*%*!(5F(%<(.(*%(*%C(Z*)(/(""((/.(*%((*:#5.!C%)(%:(/F(/G(*%!*%2()%(!C(*%
/(<0)!(?(2((/"[")((>W %

• .(%-00/.(*# /C0*!"0)!("%!*%.(%C(<(C(*2(!.%")(<<(*%#>%>(*"(*%)(%!*M#/>(/(*%#:(/%(!C(*%
?!J((*G#>")(*T%F00/?!J%"!)(%?(Q#(G(/"%.(%>#C(<!JG2(!.%F#/.)%C(?#.(*%Q!12%.!/(1)%#*<!*(%00*%)(%
>(<.(*%(*%.(%-00/.(*#/C0*!"0)!("%.(%>#C(<!JG2(!.%G/!JC(*%.(Q(%00*>(<.!*C(*%((*:#5.!C%)(%
0.>!*!")/(/(*%X#->6%#*<!*(%00*>(<.(*%*!()%.!/(1)%*#.!CYW%

• .(%-00/.(*#/C0*!"0)!("%!*%.(%C(<(C(*2(!.%")(<<(*%#>%?()(/%Q!12)%)(%G/!JC(*%#-%2()%C(?/5!G%:0*%.(%
F(?"!)(%X")0)!")!(G(*Y8%

Besloten website (extranet) 

4<"%F(%"-/(G(*%#:(/%&.(%?("<#)(*%F(?"!)(+%?(.#(<(*%F(6%.(%?("<#)(*%F(?"!)(%:0*%.(%E,B%-<5"%.(%
?("<#)(*%F(?"!)("%:##/%-00/.(*#/C0*!"0)!("%.!(%Q!J*%00*C("<#)(*%?!J%.(%E,B8%,#G%2!(/%C(<.)6%.(%
F(?"!)("%2#/(*%?!J%(<G00/T%#>.0)%Q(%!*%<##G%0*.%M((<%#-%(<G00/%<!JG(*T%>00/%:##/0<%#>.0)%((*%.((<%:0*%
.(%1#*)(*)%C(.((<.%F#/.)%#:(/%>((/.(/(%"!)("8%
%
K(%.#(<(*%>()%.(%?("<#)(*%F(?"!)(%Q!J*%0<"%:#<C)6%
%
• M01!<!)(/(*%:0*%((*%1(*)/0<(%-<(G%:##/%1#>>5*!10)!(%?!**(*%(*%)5""(*%-00/.(*#/C0*!"0)!("%(*%.(%

E,B%X5!)F!""(<(*%:(/C0.(/")5GG(*T%<(.(*M#/5>T%()18Y8%%
• ?!J./0C(*%!*%1#*)!*5Z)(!)%:0*%.(%-00/.(*#/C0*!"0)!("%.##/%((*%1(*)/00<%0/12!(M%)(%?!(.(*%:0*%

?(<0*C/!JG(%")5GG(*%X?!J%#:(/./012)%:0*%)0G(*%00*%*!(5F(%01)!(:(%<(.(*%!"%0<<("%?!**(*%
20*.?(/(!GYW%

• .(%-00/.(*#/C0*!"0)!("%!*%.(%C(<(C(*2(!.%")(<<(*%"-(1!M!(G(%.!(*")(*%)(%?!(.(*%00*%.(%(!C(*%
<(.(*8%

• .(%E,B%(*%.(%-00/.(*#/C0*!"0)!("%!*%.(%C(<(C(*2(!.%")(<<(*%2()%(!C(*%15/"5"00*?#.%?()(/%)(%
:(/"-/(!.(*%#*.(/%.(%<(.(*T%F00/%?!J%C(Z*)(/(""((/.(%<(.(*%Q!12%((*:#5.!C%00*%G5**(*%>(<.(*%
:##/%((*%15/"5"W%

• .(%-00/.(*#/C0*!"0)!("%!*%.(%C(<(C(*2(!.%")(<<(*%25*%:010)5/("%G(*?00/%)(%>0G(*%00*%.(%<(.(*W%



!"#$%&'(")(*+% %
,-./012)%3% 45)(5/6%7898%:0*%;(""(<%
%

=(-)(>?(/%3@@A% % B0C8%\ %:0*%\ %
%

• .(%E,B%!*%.(%C(<(C(*2(!.%")(<<(*%2()%?<0.%:##/%01)!(:(%<(.(*%(*%.(%*!(5F":##/Q!(*!*C%00*%.(%
01)!(:(%<(.(*%((*:#5.!C%#*.(/%.(%?()/#GG(*(*%)(%:(/"-/(!.(*W%

• !*%((/")(%!*")0*)!(%Q0<%(I)/0*()%?(-(/G)%F#/.(*%)#)%01)!(:(%<(.(*8%7/%>#()%(12)(/%F(<%>#C(<!JG%
Q!J*%!*%((*%<0)(/%")0.!5>%)(:(*"%L*!()R01)!(:(N%<(.(*%)#(C0*C%)(%:(/"120MM(*%)#)%(I)/0*()8%

Mailserver  

K(%E,B%(*%.(%-00/.(*#/C0*!"0)!("%!*%.(%C(<(C(*2(!.%")(<<(*%#>%*!(5F(%(>0!<0./(""(*T%
:(/Q(*.<!J")(*%(*%.!"15""!(<!J")(*%00*%)(%>0G(*%(*%#>%.(Q(%C(C(:(*"%Q(<M%)(%?(2(/(*8%%

Gebruikers en beheerders van website en mailserver 

Gebruikers 

Bezoekers publieke websites: 

• >(*"(*%.!(%!*M#/>0)!(%Q#(G(*%#:(/%.(%/5!)(/"-#/)%%
• >(*"(*%.!(%"-(1!M!(G%#-%Q#(G%*00/%?(-00<.(%-00/.(*#/C0*!"0)!("8%

Bezoekers besloten websites: 

• 01)!(:(%<(.(*%:0*%.(%<!.#/C0*!"0)!("W%
• >(.(F(/G(/"%(*%?(")55/"<(.(*%E,B R?5/(05W%
• <(.(*%:0*%.(%-00/.(*#/C0*!"0)!("%.!(%Q!J*%00*C("<#)(*%?!J%.(%E,B%X!*%<0)(/%")0.!5>YW%

Gebruikers van e‐mailadressen op mailserver: 

• ?5/(05>(.(F(/G(/"%:0*%.(%E,BW%
• ?(")55/"<(.(*%:0*%.(%E,BW%
• ?(")55/"<(.(*%(*%01)!(M%:/!JF!<<!C(/"G0.(/%:0*%-00/.(*#/C0*!"0)!("W%

Beheerders 

Beheerders websites paardenorganisaties: 

• (!*./(.01)(5/(*%:0*%-00/.(*#/C0*!"0)!("%X:/!JF!<<!C(/"%:0*%-00/.(*#/C0*!"0)!("%.!(%?(/!12)(*%
:0*%1#*)(*)%<(:(/0*1!(/"%/(.!C(/(*%(*%?(/!12)(*%#*<!*(%-<00)"(*%#-%.(%(!C(*%F(?"!)(YW%

• /(.01)(5/(*%:0*%-00/.(*#/C0*!"0)!("%X:/!JF!<<!C(/"%.!(%F(<%?(/!12)(*%-<00)"(*%#-%.(%(!C(*%
F(?"!)(%(*%?(/!12)(*%:0*%1#*)(*)%<(:(/0*1!(/"%/(.!C(/(*T%>00/%.(%(!*./(.01)!(%00*%.(%E,B%
#:(/<0)(*YW%

• 1#*)(*)%<(:(/0*1!(/"%:0*%-00/.(*#/C0*!"0)!("%X:/!JF!<<!C(/"%.!(%!*1!.(*)((<%?(/!12)(*%-<00)"(*%#-%
.(%(!C(*%F(?"!)(T%>00/%.(%(!*./(.01)!(%:0*%.(Q(%?(/!12)(*%#:(/<0)(*%00*%.(%/(.01)(5/%#M%
(!*./(.01)(5/%:0*%.(%(!C(*%-00/.(*#/C0*!"0)!(YW%

• M#/5>?(2((/.(/"%?!J%-00/.(*#/C0*!"0)!("%X:/!JF!<<!C(/"%:0*%-00/.(*#/C0*!"0)!("%.!(%((*%#M%
>((/.(/(%M#/0%?(2(/(*Y%

• Q#%>#C(<!JG6%F(??(2((/.(/%:0*%-00/.(*#/C0*!"0)!(%X:/!JF!<<!C(/%:0*%-00/.(*#/C0*!"0)!(%.!(%.(%
/#<<(*%(*%/(12)(*")/51)55/%:##/%.(%(!C(*%F(?"!)(%?(2((/)T%(*%*!(5F(%1#*)(*)%<(:(/0*1!(/"%
)#(<00)%)#)%2()%"[")((>YW%

• Q#%>#C(<!JG6%F(?>0")(/%:0*%-00/.(*#/C0*!"0)!("%X:/!JF!<<!C(/"%:0*%-00/.(*#/C0*!"0)!(%.!(%.(%
1#>-()(*)!(%2((M)%1#>-<(I(%)0G(*%!*%F(??(2((/%5!)%)(%:#(/(*T%Q#0<"%2()%00*-0""(*%:0*%
1#*)(*))[-(*%(*%:#/>C(:!*C")(>-<0)("Y%] %((*%.(/C(<!JG(%:/!JF!<<!C(/%!"%*#C%*!()%00*F(Q!CW%

• ( !*./(.01)(5/%:0*%.(%E,B%X?(/#(-"G/012)%.!(%?(/!12)(*%:0*%/(.01)(5/(*%/(.!C((/)%(*%?(/!12)(*%
#*<!*(%-<00)")%#-%.(%F(?"!)(%:0*%-00/.(*#/C0*!"0)!("Y%] %.(%(!*./(.01)(5/%:0*%.(%E,B%2(<-)%
-00/.(*#/C0*!"0)!("%.!(%Q(<M%C((*%(!*./(.01)(5/%G5**(*%<(:(/(*8%

%
B00/.(*#/ C0*!"0)!("%F(/G(*%:#<C(*"%((*%:0*%.(%:#<C(*.(%./!(%/(.01)!(>#.(<<(*6%%



!"#$%&'(")(*+% %
,-./012)%3% 45)(5/6%7898%:0*%;(""(<%
%

=(-)(>?(/%3@@A% % B0C8%$%:0*%$%
%

D8 -00/.(*#/C0*!"0)!(%Q()%1#*)(*)<(:(/0*1!(/X"Y%^%%X#-)!#*((<Y%M#/5>?(2((/.(/X"Y%^%%(!C(*%
(!*./(.01)(5/%!*W%

38 -00/.(*#/C0*!"0)!(%Q()%1#*)(*)<(:(/0*1!(/X"Y%^%%X#-)!#*((<Y%M#/5>?(2((/.(/X"Y%^%
/(.01)(5/X(*Y%!*T%!*%.!)%/(.01)!(>#.(<%.#()%.(%E,B%.(%(!*./(.01)!(W%

\8 -00/.(*#/C0*!"0)!(%Q()%0<<((*%1#*)(*)<(:(/0*1!(/X"Y%!*8%S*%.!)%C(:0<%.#()%.(%E,B%Q#F(<%
/(.01)!(%(*%(!*./(.01)!(8%
%

Beheerders website HOP: 

• (!*./(.0 1)(5/%:0*%.(%E,B%X?(/#(-"G/012)%:0*%2()%E,B%?5/(05%.!(%)#(Q!()%#-%5!):#(/!*C%:0*%2()%
/(.01)!(")0)55)%(*%.!(%#-%"#>>!C(%?(/!12)(*%((*%(I)/0%1#*)/#<("<0C%5!):#(/)W%

• /(.01)(5/(*%:0*%.(%E,B%X?(<(!."R%(*%1#>>5*!10)!(>(.(F(/G(/"%:0*%2()%E,B%?5/(05%.!(%
?(/!12)(*%:0*%1#*)(*)<(:(/0*1!(/"%/(.!C(/(*%(*%?(/!12)(*%#*<!*(%-<00)"(*%#-%.(%F(?"!)(%:0*%.(%
E,BYW%

• 1#*)(*)<(:(/0*1!(/"%:0*%.(%E,B%X?(/#(-"G/012)(*%:0*%2()%E,BR?5/(05T%:/!JF!<<!C(%?(")55/"<(.(*%
:0*%.(%E,B%(*%.((<*(>(/"%00*%?(<0*C(*?(20/)!C!*C-<0)M#/>"%.!(%!*1!.(*)((<%?(/!12)(*%-<00)"(*%
#-%.(%F(?"!)(%:0*%.(%E,BT%>00/%2()%/(.!C(/(*%(*%!*2#5.(<!JG%1#*)/#<(/(*%:0*%.(Q(%?(/!12)(*%
00*%((*%/(.01)(5/%:0*%.(%E,B%#:(/<0)(*YW%

• M#/5>?(2((/.(/"%?!J%.(%E,B%X?(/#(-"G/012)(*%:0*%.(%E,B%.!(%((*%#M%>((/.(/(%M#/0%?(2(/(*%
#:(/%#*.(/F(/-(* %.!(%/(<(:0*)%Q!J*%:##/%>((/.(/(%-00/.(*#/C0*!"0)!("Y8%

Gezamenlijk beheer: 

• F(??(2((/.(/%:0*%.(%E,B%.!(%.(%/#<<(*%(*%/(12)(*")/51)55/%?(2((/)T%*!(5F(%X(!*.Y/(.01)(5/(*%
(*%1#*)(*)<(:(/0*1!(/"%!*<#C/(12)(*%C((M)T%(*%!*")/51)!(%C((M)%00*%.(%*!(5F(%X(!*.Y/(.01)(5/(*%
(*%1#*)(*)<(:(/0*1!(/"W%

• F(?>0")(/%:0*%.(%E,B%.!(%1#>-<(I(%)0G(*%!*%F(??(2((/%G0*%5!):#(/(*T%Q#0<"%2()%00*-0""(*%
:0*%1#*)(*))[-(*%#M%:#/>C(:!*C")(>-<0)("8%

Mailserver: 

• >0!<?(2((/.(/" %:0*%-00/.(*#/C0*!"0)!("%X?(2(/(*%(!C(*%>0!<.#>(!*%#-%>0!<"(/:(/T%>0G(*%
*!(5F(%C(?/5!G(/"%00*T%")(<<(*%M#/F0/."%!*%(*%#*.(/")(5*(*%C(?/5!G(/"%:0*%.(%>0!<0./(""(*%>()%
!*")(<<(*%:0*%-#->0!<%(*%2()%C(?/5!G%:0*%F(?>0!<YW%

• ?(2((/.(/"%:0*%>0!<!*C<!J")(*%?!J%-00/.(*#/C0*!"0)!("W%
• >0!<?(2((/.(/%?!J%.(%E,B%X?(2((/)%E,BR.#>(!*%#-%>0!<"(/:(/T%>00G)%*!(5F(%C(?/5!G(/"%(*%

0<!0""(*%00*T%")(<)%Q#*#.!C%M#/F0/."%!*%(*%1#>>5*!1((/)%>()%G0*)##/05)#>0)!"(/!*C%#:(/%
*!(5F(%011#5*)"T%#*.(/")(5*)%?(")55/"<(.(*%?!J%2()%!*")(<<(*%:0*%-#-%>0!<%(*%2()%C(?/5!G%:0*%
F(?>0!<Y%

Algemene eisen voor het Content Management Systeem 

Systeem geheel Nederlandstalig 

V0*C%*!()%0<<(%X(!*.Y/(.01)(5/(*%.!(%?()/#GG(*%Q!J*%?!J%2()%?(2((/%:0*%.(%F(?"!)(%Q!J*%.(%7*C(<"(%)00<%
:#<.#(*.(%>012)!C%#>%>()%7*C(<")0<!C(%"#M)F0/(%)(%G5**(*%F(/G(*8%K00/#>%>#()%2()%P9=%C(2((<%
H(.(/<0*.")0<!C%F#/.(*%#-C(<(:(/.8%E!(/>((%?(.#(<(*%F(%*!()%0<<((*%.0)%0<<(%>(*5 R!)(>"%(*%
?(2((/"12(/>(*%H(.(/<0*.")0<!C%>#()(*%Q!J*T%>00/%##G%0<<(%-#-%5-%?#I(*%>()%M#5)>(<.!*C(*T%0<<(%
0.>!*!")/0)#/"12(/>(*%(*%0<<(%?(2((/"12(/>(*%#>%?!J:##/?((<.%M#/>5<!(/(*%>((%"0>(*%)(%")(<<(*%
#M%M#/0%>((%)(%?(2(/(*8%%
. %



!"#$%&'(")(*+% %
,-./012)%3% 45)(5/6%7898%:0*%;(""(<%
%
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%

Gebruikersvriendelijk, ook voor eindredacteuren 

K(%-00/.(*#/C0*!"0)!("%?(2(/(*%25*%F(?"!)("%>()%((*%F!""(<(*.(%C/#(-%:/!JF!<<!C(/"8%O((<%
X(!*.Y/(.01)(5/(*%.!(%?()/#GG(*%Q!J*%?!J%2()%?(2(/(*%:0*%.(%F(?"!)(%?(Q!))(*%((*%/(.(<!JG(%
(!*.C(?/5!G(/G(**!"%:0*%;!*.#F"%(*%9=%,MM!1(T%(*%"#>"%##G%?0"!"G(**!"%:0*%E'9V%#M%?!J:##/?((<.%
((*%-/#C/0>>((/)00<8%O##/%1#*)(*)<(:(/0*1!(/"%C(<.)%.0)%.(%G(**!"%(*%G5*.(%((/.(/%#-%2()%*!:(05%
Q!)%:0*%((*%?(C!**(*.(%(!*.C(?/5!G(/8%,>.0)%.(%C/#(-%:/!JF!<<!C(/"%*#C0<%((*"%F!""(<)%X/(.01)(5/(*%
G5**(*%?!J:##/?((<.%.##/%Q!(G)(%5!):0<<(*Y%2(12)%.(%E,B%C/#)(%F00/.(%00*%.(%
C(?/5!G(/":/!(*.(<!JG2(!.%:0*%.(%0--<!10)!(8%E#(%<00C./(>-(<!C(%.(%0--<!10)!(%(*%2#(%>0GG(<!JG(/%.(%
*##.Q0G(<!JG(%G(**!"%#:(/%)(%./0C(*%!"T%2#(%?()(/8%
`(.01)(5/(*%(*%1#*)(*)<(:(/0*1!(/"%>#()(*%#-%((*%((*:#5.!C(%>0*!(/%?(/!12)(*%G5**(*%-<00)"(*%
#-%.(%F(?"!)(T%0<%.0*%*!()%>()%0M?((<.!*C(*8%7!*./(.01)(5/(*%>#()(*%##G%1#>-<(I(/(%)0G(*T%Q#0<"%
2()%"0>(*")(<<(*%:0*%00*>(<.!*C"M#/>5<!(/(*T%-#<<"%(*%")(<<!*C(*%#-%((*%((*:#5.!C(%>0*!(/%5!)%
G5**(*%:#(/(*8%9()%((*:#5.!C%?(.#(<(*%F(6%Q#*.(/%.0)%G(**!"%:0*%E'9V%:(/(!")%!"T%Q#*.(/%.0)%>(*%
.!GG(%(*%1#>-<(I(%20*.<(!.!*C(*%2#(M)%)(%?(")5.(/(*%(*%Q#*.(/%.0)%>(*%./!(%.0C(*%)/0!*!*C%*#.!C%
2((M)%:##/.0)%>(*%.(%0--<!10)!(%#*.(/%.(%G*!(%2((M)8%O##/%.(%>((")(%X(!*.Y/(.01)(5/(*%C(<.)%
!>>(/"%.0)%Q!J%*!()%.0C(<!JG"T%>00/%!*1!.(*)((<%>()%.(%0--<!10)!(%F(/G(*8%
%

Eenvoudig kunnen werken met afbeeldingen 

E()%>#()%/(.01)(5/(*%>#C(<!JG%F#/.(*%C(>00G)%#>%F(?-0C!*0+"%#-%)(%>0G(*%F00/!*%>((/.(/(%
0M?((<.!*C(*%:(/F(/G)%Q!J*T%0<%!"%.!)%!"%*!()%:##/%0<<(%/5?/!(G(*%:0*%)#(-0""!*C8%%
X7(*%:##/?((<.%:0*%((*%F(?-0C!*0%>()%>((/.(/(%0M?((<.!*C(*6%((*%F(?-0C!*0%F00/!*%2()%%:(/"12!<%
)5""(*%:(/"12!<<(*.(%#-(/0)!()(12*!(G(*%F#/.)%5!)C(<(C.%(*%F00/?!J%.!(%:(/"12!<<(*%F#/.(*%
:(/2(<.(/.%00*%.(%20*.%:0*%0M?((<.!*C(*8Y%a!J%:##/G(5/%>#()(*%.(%0M?((<.!*C(*%C(05)#>0)!"((/.%
C("1200<.%F#/.(*%(*%C(#-)!>0<!"((/.%:##/%#*R<!*(%C(?/5!G8%S"%2()%!*%5F%P9=%*#.!C%#>%0M?((<.!*C(*%
:##/%)(%?(F(/G(*%#-%.(%(!C(*%1#>-5)(/T%.0*%Q0<%2()%*#.!C%Q!J*%/(.01)(5/(*%(I)/0%)(%#*.(/")(5*(*%!*%
.(Q(%)0G(*8%S>>(/"%<0*C%*!()%0<<(%/(.01)(5/(*%G5**(*%>()%((*%M#)#?(F(/G!*C"-/#C/0>>0%#:(/F(C8%
S*%.!)%C(:0<%F#/.)%:0*%5%:(/F012)%.0)%5%!*%.(%"5--#/)"!)(%5!)<(C%C((M)%#:(/%2()%F(/G(*%>()%
0M?((<.!*C(*8%K00/?!J%>#()%5%/(.01)(5/(*%##G%F!JQ(*%#-%C("12!G)(%C/0)!"%"#M)F0/(%X<!(M")%
H(.(/<0*.")0<!CY%%:##/%2()%?(F(/G(*%:0*%0M?((<.!*C(*8%
%

Eenvoudig kunnen werken met PDF‐documenten 

E()%>#()%/(.01)(5/(*%>#C(<!JG%F#/.(*%C(>00G)%#>%BKbR.#15>(*)(*%#-%.(%"(/:(/%)(%-<00)"(*8%
,>.0)%*!()%0<<(%/(.01)(5/(*%?(G(*.%Q!J*%>()%#M%#:(/F(C%G5**(*%>()%"#M)F0/(%#>%BKbR.#15>(*)(*%
)(%>0G(*T%>#()%R!*.!(*%>#C(<!JGR%?!**(*%.(%0--<!10)!(%((*%F!Q0/.%F#/.(*%C(?#.(*%F00/>((%
/(.01)(5/(*%25*%;#/. R.#15>(*)(*%X(*%0*.(/(%?(")0*."M#/>0)(*Y%G5**(*%:(/)0<(*%*00/%((*%:##/%
.(%F(?"!)(%?/5!G?0/(%BKbR:(/"!(8%4<"%.!)%*!()%>#C(<!JG%!"T%Q0<%(I)/0%#*.(/")(5*!*C%:0*%/(.01)(5/(*%
*#.!C%Q!J*%!*%2()%F(/G(*%>()%BKbR.#15>(*)(*8%S*%.!)%C(:0<%F#/.)%:0*%5%:(/F012)%.0)%5%#-%.(%
"5--#/)"!)(%5!)<(C%C((M)%#:(/%2()%1#*:(/)(/(*%:0*%;#/.%R(*%0*.(/( R%.#15>(*)(*%*00/%BKb8%K00/?!J%
>#()%5%/(.01)(5/(*%##G%F!JQ(*%#-%C("12!G)(%C/0)!"%"#M)F0/(%X<!(M")%H(.(/<0*.")0<!CY%:##/%1#*:(/"!(%
*00/%BKb%(*%>#()%5%5!)<(C%C(:(*%#:(/%2#(%((*%/(.01)(5/%>()%((*%.(/C(<!JG%-/#C/0>>0%>#()%F(/G(*8%

 

Laagdrempelig supportmateriaal en online trainingen 

,>.0)%(/%>()%Q(G(/(%/(C(<>00)%*!(5F(%/(.01)(5/(*%?!J%Q5<<(*%G#>(*%(*%#>.0)%>!*.(/%
1#>-5)(/:00/.!C(%?(")55/"<(.(*%##G%)!J.(<!JG%/(.01)!()0G(*%>#()(*%G5**(*%#:(/*(>(*%:0*%((*%
:/!JF!<<!C(%/(.01)(5/%.!(%.##/%Q!(G)(%#M%:0G0*)!(%2()%F(/G%*!()%G0*%.#(*T%!"%2()%:0*%C/##)%?(<0*C%.0)%
>()%.(%0--<!10)!(%##G%<00C./(>-(<!C%"5--#/)>0)(/!00<%F#/.)%>((C(<(:(/.8%E!(/?!J%.(*G(*%F!J%*!()%!*%
((/")(%!*")0*)!(%00*%.!GG(%*0"<0CF(/G(*T%>00/%00*%C(Z<<5")/((/.(%")0-R:##/ R")0-%5!)<(C%#:(/%01)!("%.!(%
>(*%>#()%5!):#(/(*%#>%((*%?(/!12)%#*<!*(%)(%Q())(*T%((*%M#/>5<!(/%"0>(*%)(%")(<<(*T%((*%#5.(%



!"#$%&'(")(*+% %
,-./012)%3% 45)(5/6%7898%:0*%;(""(<%
%

=(-)(>?(/%3@@A% % B0C8%c%:0*%c%
%

:(/"!(%:0*%((*%?(/!12)%)(/5C%)(%20<(*T%()18%E()%"5--#/)>0)(/!00<%Q#5%?!J:##/?((<.%((*%"5--#/)%
F(?"!)(%>()%:((<%C(")(<.(%:/0C(*%G5**(*%?(:0))(*T%((*%#*<!*(%!*)/#.51)!(15/"5"%:##/%*!(5F(%
1#*)(*)<(:(/0*1!(/"T%/(.01)(5/(*%(*%(!*./(.01)(5/(*T%(*%!*")/51)!(%00*%.(%(!*.C(?/5!G(/%#>%X!*%
;!*dBY%25<-%#-%0M")0*.%)#(%)(%<0)(*T%Q#.0)%((*%)/0!*(/%:0*%.(%E,B%((*%)/0!*!*C%G0*%C(:(*%:!0%
)(<(M##*%(*%1#>-5)(/8%%

Supportmateriaal incl. online f.a.q. over technische toegankelijkheidsaspecten 

O/!JF!<<!C(/"%F(/G(*%*!()%:0*5!)%G0*)#/(*%>()%.##/%((*%"[")((>?(2((/.(/%C(1#*)/#<((/.(%
F(/G#>C(:!*C(*T%>00/%:((<0<%:0*5!)%25!"8%9((")0<%>()%((*%;!*.#F"%BPT%"#>"%>()%((*%9018%7(*%
(*G(<!*C%F(/G)%>()%((*%1#>-5)(/%.!(%#*.(/%V!*5I%./00!)%#M%.!(%>()%>((/.(/(%?(")5/!*C""[")(>(*%!"%
#-C()5!C.8%O##/%.(%BPRC(?/5!G(/"%#*.(/%.(%:/!JF!<<!C(/"%C(<.)%.0)%*!()%!(.(/((*%>()%.(Q(<M.(%:(/"!(%
:0*%2()%,=T%.(Q(<M.(%:(/"!(%:0*%,MM!1(%#M%>()%.(Q(<M.(%?/#F"(/%F(/G)8%eF%?(./!JM%<(:(/)%((*%P9=%.0)%
0M20*G(<!JG%!"%:0*%9!1/#"#M)%)(12*#<#C!(8%9#()%.(%BP%C(?/5!G(/%.!(%:0*5!)%25!"%F(/G)%#>%>()%2()%
P9=%)(%G5**(*%F(/G(*6%

• J0:0%0--<()"%.#F*<#0.(*f%
• -#- R5-%?<#GG(/"%5!)"120G(<(*f%
• ((*%?(-00<.(%"12(/>/("#<5)!(%!*")(<<(*f%%
• ((*%?(-00<.(%:(/"!(%:0*%S*)(/*()%7I-<#/(/%.#F*<#0.(*f%%
• !*")(<<!*C(*%00*%.(%b!/(F0<<%:(/0*.(/(*f%
• ((*%-<5CR!*%.#F*<#0.(*%#>%b!/(M#I%C("12!G)%)(%>0G(*%:##/%?(*0.(/!*C%:0*%2()%

P9=f %
• ((*%-/#C/0>>0%.#F*<#0.(*%#>%1#*)(*)%00*%2()%P9=%)(%<(:(/(*%/(12)")/((G"%:0*5!)%

;#/.%#M%(R>0!<f%
• ((*%?(-00<.(%:(/"!(%:0*%;#/.%#M%((*%?(-00<.%(R>0!<-/#C/0>>0%C(?/5!G(*%#>%

1#*)(*)%)(%G5**(*%00*<(:(/(*f%
• !*%;!*%dB%?(-00<.(%!*")(<<!*C(*%00*-0""(*%#>%25<-%#-%0M")0*.%>#C(<!JG%)(%>0G(*f%

Automatisch opsporen van gebroken links 

E()%?(2((/C(.((<)(%>#()%((*%1#*)/#<(>(120*!">(%?(:0))(*%.0)%05)#>0)!"12%C(?/#G(*%<!*G"%
#-"-##/)%!*%.#15>(*)(*%.!(%#-%.(%F(?"!)(%C(-5?<!1((/.%Q!J*8%K(%:(/0*)F##/.(<!JG(%/(.01)(5/%>#()%
.5!.(<!JG(%>(<.!*C(*%#*):0*C(*%#:(/%.#15>(*)(*%>()%C(?/#G(*%<!*G"%#M%>#()%((*%"(<(1)!(%:0*%
.#15>(*)(*%>()%C(?/#G(*%<!*G"%((*:#5.!C%!*%Q!J*%-(/"##*<!JG(%>0-%G5**(*%#-/#(-(*%X>808F8T%2!J%
>#()%*!()%.(%2(<(%*0:!C0)!(?##>%<0*C"%2#(:(*%G<!GG(*%#>%-(/%.#15>(*)%)(%?(G!JG(*%F(<G(%<!*G"%*!()%
>((/%F(/G(*Y8%

Versiebeheer 

a(/!12)(*%.!(%!*%?(F(/G!*C%Q!J*T%>#C(*%*!()%)!J.(<!JG%:0*%.(%"!)(%:(/.F!J*(*8%K(%#5.(%:(/"!(%:0*%2()%
?(/!12)%>#()%.00/#>%#*<!*(%?<!J:(*%")00*%)#).0)%((*%*!(5F(%:(/"!(%!"%C#(.C(G(5/.%.##/%.(%
(!*./(.01)(5/8%,5.(%:(/"!("%:0*%((*%?(/!12)%>#()(*%##G%Q!J*%)(/5C%)(%20<(*8%

RSS‐feeds 

O(/"12!<<(*.(%-00/.(*#/C0*!"0)!("%Q!J*%C(Z*)(/(""((/.%!*%.(%)#(G#>")%##G%`==RM((."%#-%.(%F(?"!)(%
#-%)(%*(>(*8%K(%.!"15""!(%2!(/#:(/%!"%(12)(/%*#C%*!()%Q#%:(/%5!)C(G/!")0<<!"((/.%.0)%F(%#-%.!)%-5*)%
-/(1!("%G5**(*%:(/)(<<(*%F0)%.(%"-(1!M!(G(%F(*"(*%Q!J*8%

 

Streaming video 

O(/"12!<<(*.(%-00/.(*#/C0*!"0)!("%F!<<(*%F()(*%#M%2()%>#C(<!JG%!"%25*%:##/<!12)!*C":!.(#+"%R.!(%:((<0<%
((/")%*#C%#>C(Q()%>#()(*%F#/.(*%!*%")/(0>!*C%:!.(#R%!*%.(%F(?"!)(%)(%!*)(C/(/(*8 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%
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%

Toegankelijkheidseisen 
• K(%:##/G0*)%:0*%.(%F(?"!)(%>#()%>5<)!-<0)M#/>%(*%1/#""R?/#F"(/%)#(C0*G(<!JG%Q!J*8%X,#G%

?(Q#(G(/"%.!(%b!/(M#IT%=0M0/!T%,-(/0%#M%0*.(/(%?/#F"(/"%C(?/5!G(*T%>#()(*%.(%F(?"!)("%G5**(*%
?(G!JG(*%!*%.(%:#/>C(:!*C%F00/!*%.(%"!)("%?(.#(<.%Q!J*8Y%%

• a(Q#(G(/"%>#()(*%!*M#/>0)!(T%.!(%Q(%#-%.(%F(?"!)(%<(Q(*T%((*:#5.!C%G5**(*%-/!*)(*%X.5"%
Q#*.(/%.0)%(/%0<<(/<(!%#->00G%.##/%(<G00/%C00)%<#-(*8%S*.!(*%*#.!C%>#()(*%.#15>(*)(*%:0*%((*%
-/!*)G*#-%F#/.(*%:##/Q!(*T%Q#.0)%((*%-/!*)F((/C0:(%C()##*.%F#/.)8%

Eisen aan webhosting en beveiliging van de webserver 

Leverancier verzorgt webhosting en onderhoud aan de webserver 

K(%E,B%2((M)%*!()%.(%10-01!)(!)%#>%.(%F(?2#")!*C%#M%2()%#*.(/2#5.%00*%.(%F(?"(/:(/%Q(<M%)(%
/(C(<(*%(*%2((M)%##G%<!(M")%hh*%00*"-/((G-5*)%:##/%0<<(%Q0G(*%.!(%?()/(GG!*C%2(??(*%#-%.(%F(?"!)(8 

Webserver wordt goed beveiligd tegen ongeoorloofde toegang en misbruik 

K(%F(?"(/:(/%>#()%Q((/%C#(.%?(:(!<!C.%F#/.(*%)(C(*%#*C(##/<##M.(%)#(C0*C%(*%>!"?/5!G%.##/%
.(/.(*T%F00/?!J%##G%/(G(*!*C%F#/.)%C(2#5.(*%>()%.(%F()%#-%-(/"##*"C(C(:(*"%X(*%>()%?(<(!.%.0)%
.##/%-00/.(*#/C0*!"0)!("%!"%#-C(")(<.Y8%

Leverancier ondersteunt in beheer en aanvraag domeinnamen en in webpromotie 

`#*.%2()%?(2((/%:0*%.#>(!**0>(*%>#()%:##/%.(%*!(5F(%F(?"!)(%2()%*#.!C(%C(/(C(<.%F#/.(*8%40*%
5%2()%:(/Q#(G%#>%!*%5F%#MM(/)(%)(%:(/>(<.(*%!*%2#(:(//(%5F%?(./!JMT%#M%.(%2#")!*C%-/#:!.(/%F00/%5F%
?(./!JM%>((%"0>(*F(/G)T%2!(/!*%G0*%#*.(/")(5*(*8%
%
`#*.%00*:/00C%(*%?(2((/%:0*%.#>(!**0>(*%20*)((/)%.(%E,B%.(%:#<C(*.(%5!)C0*C"-5*)(*6%
 
a. Huidige webadressen moeten behouden blijven 
7/%!"%.(%0MC(<#-(*%J0/(*%*#C0<%F0)%C(F!JQ!C.%!*%)(<(M##**5>>(/"T%-#")0./(""(*T%(R>0!<R0./(""(*%(*%
Q(<M"%*0>(*%:0*%.(%E,B%(*%-00/.(*#/C0*!"0)!("8%4<<((*%.(%.#>(!**00>%:0*%.(%25!.!C(%F(?"!)(%!"%0<%
J0/(*%2()Q(<M.(8%O##/%"#>>!C(%-00/.(*#/C0*!"0)!("%F0"%.(%.#>(!**00>%Q(<M"%.(%(*!C(%")0?!(<(%
M01)#/%!*%.(%1#*)01)C(C(:(*"8%E()%!"%.00/#>%(/C%?(<0*C/!JG%.0)%.(%25!.!C(%F(?0./(""(*%##G%!*%.(%
)#(G#>")%1#//(1)%?<!J:(*%:(/F!JQ(*%*00/%.(%E,B%(*%-00/.(*#/C0*!"0)!("8%%
• K(%E,B%C(?/5!G)%.(%.#>(!**00>%E,B82!--#8*<8%K(%>((")(%-00/.(*#/C0*!"0)!("%2(??(*%2()%

F(?0./("%E,B82!--#8*<i*00>#/C%X?!J:##/?((<.%i--1%#M%i"1)Y%*00/%.(%?5!)(*F(/(<.%
C(1#>>5*!1((/.8%K(Q(%.#>(!**00>iF(?0./(""(*%>#()(*%?(2#5.(*%?<!J:(*8% 

• 7*G(<(%-00/.(*#/C0*!"0)!("%2(??(*%*00")%2()%F(?0./("%2!--#8*<i*00>-0)#/C%*#C%((*%
Q(<M")0*.!C(%.#>(!**00>%!*%C(?/5!GT%.!(%:(/F!J")%*00/%2!--#8*<i*00>#/C8%j!J%1#>>5*!1(/(*%J5!")%
.!(%Q(<M")0*.!C(%.#>(!**00>%!*%25*%M#<.(/>0)(/!00<8%E()%!"%?(<0*C/!JG%.0)%##G%.!(%Q(<M")0*.!C(%
.#>(!**0>(*%1#//(1)%C00*%:(/F!JQ(*%*00/%.(%"!)("%:0*%-00/.(*#/C0*!"0)!("8%K(Q(%Q(<M")0*.!C(%
.#>(!**0>(*%Q!J*%#*.(/C(?/012)%?!J%:(/"12!<<(*.(%-/#:!.(/"8%K(%E,B%!"%*#C%?(Q!C%)(%
!*:(*)0/!"(/(*%#>%F(<G(%-/#:!.(/"%2()%-/(1!("%C00)8 

%
b. Nieuwe zelfstandige domeinnamen moeten toegevoegd kunnen worden 
B00/.(*#/C0*!"0)!("%.!(%*#C%C((*%Q(<M")0*.!C(%.#>(!**00>%!*%C(?/5!G%2(??(*%>#()(*%")/0G"%.(%
>#C(<!JG2(!.%G/!JC(*%((*%.#>(!**00>%00*%)(%:/0C(*%(*%.(Q(%.#>(!**00>%.!/(1)%)(%<0)(*%.##/<!*G(*%
*00/%25*%*!(5F(%F(?"!)(8%K(%E,B%F!<%*00")%2()%25!.!C(%2!--#8*<%##G%.(%.#>(!**00>%E,B8E,B8*<%!*%
C(?/5!G%*(>(*8%XO##/2((*%F0"%.(Q(%.#>(!**00>%!*%C(?/5!G%.##/%.(%H0)!#*0<(%b!<>k(5/!*C8%K00/*0%
2((M)%((*%)5""(*-(/"##*%.(%.#>(!**00>%C(/(C!")/((/.8%9()%.(Q(%-0/)!J%>#()%#*.(/20*.(<.%F#/.(*%
#:(/%#:(/*0>(8Y%
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%

c. Nieuwe subsites moeten aangemaakt kunnen worden, gekoppeld aan een nieuwe domeinnaam 
B00/.(*#/C0*!"0)!("%.!(%((*%"5?"!)(%00*%F!<<(*%>0G(*%:##/%((*%0M.(<!*C%#M%"(1)!(%:0*%.(%
-00/.(*#/C0*!"0)!(%X?!J:##/?((<.%.(%J#*C(/(*0M.(<!*CY%(*%.!(%.(Q(%"5?"!)(%F!<<(*%G#--(<(*%00*%((*%
*!(5F(%.#>(!**00> T%>#()(*%.00/?!J%#*.(/")(5*.%F#/.(*8%K!(%#*.(/")(5*!*C%!"%##G%*#.!C%:##/%
/(.01)(5/(*%:0*%.(%E,B%.!(%((*%)2(>0%F(?"!)(%F!<<(*%!*/!12)(*%/#*.%((*%?(-00<.%#*.(/F(/-%#M%((*%
?(-00<.(%10>-0C*(8%
 
d. Er moet voor gezorgd worden dat de websites van de HOP en paardenorganisaties hoog 
genoteerd worden in zoekmachines 
 

Eisen aan mailhosting, beheer en beveiliging van de mailserver 
=!*."%3@@D%?("12!G)%.(%E,B%#:(/%((*%:!/)5(<(%>0!<"(/:(/%:##/%!*G#>(*.(%>0!<T%F00/#-%#-(*%"#5/1(%
-/#C/0>>0)55/%./00!)%.!(%.(%E,B%!*%")00)%")(<)%#>%*!(5F(%>0!<011#5*)"%(*%:(/Q(*.<!J")(*%00*%)(%
>0G(*%#-%2()%.#>(!*%E,B-:8*<T%(*%.!(%-00/.(*#/C0*!"0)!("%!*%")00)%")(<)%.0)Q(<M.(%)(%.#(*%#-%((*%
(!C(*%"5?.#>(!*%#-%.(Q(%>0!<"(/:(/8%H!()%0<<(%00*C("<#)(*%-00/.(*#/C0*!"0)!("%>0G(*%:##/%25*%(R
>0!<%C(?/5!G%:0*%((*%"5?.#>(!*%#-%.(Q(%>0!<"(/:(/T%>00/%:(<(*%.#(*%.!)%F(<8%K(%(!*./(.01)(5/%:0*%
.(%E,B%#*.(/")(5*)%.(%-00/.(*#/C0*!"0)!("%!*%2()%C(?/5!G%:0*%.(Q(%-/#C/0>>0+"8%E()%?(2((/%:0*%
.(%0--<!10)!("%.!(%#-%.(%>0!<"(/:(/%./00!(*T%F#/.)%C(.00*%.##/%((*%.#12)(/#*.(/*(>!*C%:0*%.(%
25!.!C(%"!)(?#5F(/8%K(%>0!<"(/:(/%Q(<M%")00)%?!J%.(%-/#:!.(/%.!(%##G%.(%F(?"(/:(/%2#")T%>00/%00*%
#*.(/2#5.%#M%?(2((/%:0*%20/.F0/(%(*%,=%F#/.)%*!()"%C(.00*8%,:(/%#*.(/2#5.%.00/:0*%?(")00)%##G%
#*.5!.(<!JG2(!.%)5""(*%2#")(*.(%-0/)!J%(*%.(%0--<!10)!(?(2((/.(/8%K(Q(%-0/)!J(*%G5**(*%*!()%C#(.%
>((/%>()%(<G00/%.##/%((*%.(5/8%K(%0MC(<#-(*%J0/(*%2(??(*%.(%E,B%(*%-00/.(*#/C0*!"0)!("%
/(C(<>0)!C%-/#?<(>(*%#*.(/:#*.(*%>()%:!/5""(*%.!(%.##/%.(%>0!<"(/:(/%F(/.(*%.##/C(<0)(*%(*%##G%
Q!J*%.(%-00/.(*#/C0*!"0)!("%C(-<00C.%.##/%C/#)(%2#(:((<2(.(*%"-0>8%O##/%:!/5"?(:(!<!C!*C%!"%
.00/#>%#:(/C(")0-)%:0*%#-(*%"#5/1(%*00/%((*%-/#M(""!#*((<%-/#C/0>>0%Xk0"-(/"G[Y8%'(C(*%"-0>%!"%
5!)(!*.(<!JG%((*%*##.#-<#""!*C%?(.012)T%F00/?!J%>0!<%F#/.)%#>C(<(!.%:!0%.(%"(/:(/%:0*%2()%
.#12)(/?(./!JM%.!(%2()%0--<!10)!(?(2((/%.#()8%K(%25!.!C(%>0!<"(/:(/%Q0<%2()%(12)(/%*!()%<0*C%>((/%
2#5.(*6%.!(%!"%./!*C(*.%00*%:(/:0*C!*C%)#(8%,#G%Q!J*%:((<%:0*%.(%#-(*%"#5/1(%0--<!10)!("%#-%.(%
"(/:(/%*!()%>((/%5-R)#R.0)(8%K00/?!J%G#>)%.0)%.(%.#>(!**00>%.!(%00*%.(Q(%>0!<"(/:(/%!"%C(G#--(<.%
!*>!..( <"%##G%:(/#5.(/.%!"8%S*.(/)!J.%!"%.(%.#>(!**00>%E,B-:8*<%C(G#Q(*T%#>.0)%.(%.#>(!**00>%
E,B%*!()%?("12!G?00/%F0"%X.(%H(.(/<0*."(%b!<>G(5/!*C%20.%.(Q(%.#>(!**00>%!*%C(?/5!GY%(*%#>.0)%
F(%((*%M(.(/0)!(%F0/(*%:0*%/5!)(/:(/(*!C!*C(*%X-:Y8%S*>!..(<"%!"%.(%E,B%((*%M(.(/0)!(%:0*%
#/C0*!"0)!("8%%
%
K!)%?!J%(<G00/%!"%/(.(*%#>%2()%?(2((/%:0*%((*%>0!<"(/:(/%?!J%((*%*!(5F(%-/#:!.(/%#-*!(5F%!*%)(%F!<<(*%
/!12)(*T%#-%((*%0*.(/(%>0*!(/8%;!J%F!<<(*%.(%>0!<"(/:(/%C/00C%#*.(/?/(*C(*%?!J%.(Q(<M.(%-/#:!.(/%.!(%
##G%.(%F(?2#")!*C%/(C(<)8%,-%.!(%>0*!(/%!"%(/%:##/%.(%E,B%hh*%00*"-/((G-5*)%:##/%0<<(%Q0G(*%/#*.%
F(? R%(*%>0!<"(/:(/8%%
%
`#*.%!*/!12)!*C%(*%?(2((/%:0*%.(%>0!<"(/:(/%2((M)%.(%E,B%.(%:#<C(*.(%F(*"(*6%

Veel van de huidige e‐mailadressen moeten bereikbaar blijven 

7/%!"%.(%0MC(<#-(*%J0/(*%*#C0<%F0)%C(F!JQ!C.%!*%)(<(M##**5>>(/"T%-#")0./(""(*T%(R>0!<0./(""(*%(*%
Q(<M"%*0>(*%:0*%.(%E,B%(*%-00/.(*#/C0*!"0)!("8%K(%.#>(!**00>%.!(%00*%#*Q(%:!/)5(<(%>0!<"(/:(/%!"%
C(G#--(<.T%!"%(12)(/%0<%J0/(*%2()Q(<M.(8%O##/%"#>>!C(%-00/.(*#/C0*!"0)!("%Q!J*%(R>0!<0./("%(*%
F(?0./("%Q(<M"%.(%(*!C(%")0?!(<(%M01)#/(*%!*%.(%1#*)01)C(C(:(*"8%E()%!"%.00/#>%(/C%?(<0*C/!JG%.0)%.(%
?(<0*C/!JG")(%(R>0!<0./(""(*%.!(%*5%!*%C(?/5!G%Q!J*T%##G%!*%.(%)#(G#>")%1#//(1)%?<!J:(*%:(/F!JQ(*%*00/%
.(%E,B%(*%-00/.(*#/C0*!"0)!("8%K!)%C(<.)%:##/%0<<(%0./(""(*%.!(%.(%E,B%(*%-00/.(*#/C0*!"0)!("%*00/%
?5!)(*%)#(%1#>>5*!1(/(*W%.(%0./(""(*%.!(%?(C!**(*%>()%!*M#lT%?(")55/lT%<#)C(*#)(*1#*)01)lT%



!"#$%&'(")(*+% %
,-./012)%3% 45)(5/6%7898%:0*%;(""(<%
%

=(-)(>?(/%3@@A% % B0C8%U%:0*%U%
%

"(1/()0/!00)lT%<(.(*0.>!*!")/ 0)!(l8%;(<%>#()%:##/%.(%>0!<"(/:(/%((*%*!(5F(%.#>(!**00>%F#/.(*%
C(G#Q(*8%

De applicaties die op de mailserver draaien, moeten Nederlandstalig zijn 

O##/%0<<(%0--<!10)!("%F00/%C(?/5!G(/"%#M%?(2((/.(/"%>((%)(%>0G(*%G/!JC(*T%C(<.)%.0)%C(G#Q(*%>#()%
F#/.(*%:##/%((*%H(.(/<0*.")0<!C%-/#C/0>>08 K(%E,B%F!<%5!)./5GG(<!JG%*!()%Q(<M%:(/0*)F##/.(<!JG%Q!J*%
:##/%2()%:(/)0<(*%:0*%"#M)F0/(8%%

Beheerders van verzend‐ en discussielijsten moeten de inhoud van e‐mailberichten zelf kunnen 
aanpassen 

a(Q#(G(/"%.!(%Q!12%00*>(<.(*%#-%((*%>0!<!*C<!J")%G/!JC(*%*#C0<%((*"%05)#>0)!"12(%?(/!12)(*T%.!(%
.##/%2()%-/#C/0>>0%Q(<M%C(C(*(/((/.%F#/.(*8%K(%!*2#5.%:0*%.!(%?(/!12)(*%>#()%.##/%.(%
>0!<?(2((/.(/"%#-%((*%((*:#5.!C(%>0*!(/%G5**(*%F#/.(*%00*C(-0")8%K(%(R>0!<0./(""(*%:0*%
0?#**(("%#-%:(/Q(*.<!J")(*%>#()(*%5!)%2()%/(<0)!(?(2((/"[")((>%G#>(*W%.5??(<%?(2((/%:0*%(R
>0!<0./(""(*%!"%*!()%.(%?(.#(<!*C8 

De applicatie op de mailserver moet de HOP in staat stellen om nieuwe mailaccounts en 
verzendlijsten aan te maken op het domein HOP.nl of hippo.nl, en lidorganisaties in staat stellen 
om mailaccounts en verzendlijsten aan te maken op een zelfgekozen domeinnaam 

;(%F!<<(*%5!)(!*.(<!JG%0M")0--(*%:0*%((*%1#*")/51)!(%>()%"5?.#>(!*(*T%#>.0)%.(%(R>0!<0./(""(*%#-%
.(Q(%"5?.#>(!*(*%*#C0<%((*"%:(/F0//!*C%C(:(*%?!J%>(*"(*%.!(%-00/.(*#/C0*!"0)!("%>0!<(*8%K(C(*(%
.!(%>0!<)T%:(/C(()%*#C0<%((*"%#>%.(%*00>%:0*%2()%"5?.#>(!*%!*%2()%>0!<0./("%)(%Q())(*T%F00/.##/%(R
>0!<%:(/")55/.%F#/.)%*00/%?!J:##/?((<.%:##/Q!))(/lE,B-:8*< %!*%-<00)"%:0*%*00/%
:##/Q!))(/l-00/.8E,B-:8*< %

De nieuwe mailserver moet goed worden beveiligd tegen spam en virussen 

K(%E,B%F!<%2(<(>00<%C((*%#>G!JG(*%2(??(*%*00/%2()%)(12*!"12%?(2((/%:0*%.(%>0!<"(/:(/8%O##/%.(%
*!(5F(%>0!<"(/:(/%!"%2()%?(<0*C/!JG%.0)%.(%?(:(!<!C!*C%)(C(*%:!/5""(*%C#(.%#-%#/.(%!"%(*%.0)%
"-0>?(/!12)(*%*!()%F#/.(*%.##/C(<0)(*T%(*%.0)%20/.F0/(%(*%0--<!10)!("%0.(m500)%?(2((/.%?<!J:(*8%
4<"%5-.0)("T%*!(5F(%<!1(*)!("%#M%#*.(/2#5.%00*%.(%"(/:(/%*#.!C%!"T%F!<%.(%E,B%.00/%5!)(/00/.%#:(/%
F#/.(*%!*C(<!12)T%>00/%Q!J%F!<%*!()%Q(<M%2#(:(*%)(%:/0C(*%#M%(/%F(/GQ00>2(.(*%*#.!C%Q!J*8%;0)%.!)%
?()/(M)%Q!(*%F(%:0*%.(%2#")(*.(%-0/)!J%C/00C%((*%-/#R01)!(:(%2#5.!*C8%

Zowel popmail als webmail moet mogelijk zijn 

O/!JF!<<!C(/"%XG0.(/<(.(*%:0*%-00/.(*#/C0*!"0)!("Y%>#()(*%25*%(R>0!<%##G%>()%-#-011#5*)"%:0*%.(%
"(/:(/%G5**(*%20<(*8%O##/%:/!JF!<<!C(/"%.!(%>#(!)(%2(??(*%>()%2()%!*")(<<(*%:0*%((*%*!(5F%
-#-011#5*)%>#()%2()%##G%>#C(<!JG%Q!J*%.(%(R>0!<%##G%:!0%((*%H(.(/<0*.")0<!C%F(?>0!<-/#C/0>>0%)(%
?(G!JG(*%(*%?(0*)F##/.(*8 

Paardenorganisaties moeten voor ondersteuning in het beheer van hun mailserver bij de provider 
terecht kunnen 

K(%?(2((/.(/"%:0*%-00/.(*#/C0*!"0)!("%XG0.(/<(.(*%.!(%:(/0*)F##/.(<!JG%Q!J*%:##/%2()%00*>0G(*%
:0*%*!(5F(%(R>0!<0./(""(*%(*%*!(5F(%:(/Q(*.<!J")(*Y%2(??(*%>((")0<%C((*%012)(/C/#*.%!*%SP'8%
a(2((/.(/"%:0*%-00/.(*#/C0*!"0)!("%2(??(*%:/0C(*%#:(/%2()%00*>0G(*%:0*%*!(5F(%(R>0!<0./(""(*T%
2()%!*")(<<(*%:0*%.##/")55/011#5*)"%#M%2()%00*>0G(*%:0*%>0!<!*C<!J")(*8%j!J%>#()(*%)(<(M#*!"12%
(/C( *"%)(/(12)%G5**(*%>()%:/0C(*8%X9#>(*)((<%<!C)%.(Q(%)00G%?!J%.(%(!*./(.01)(5/%:0*%.(%E,B8%K(Q(%
)00G%F!<<(*%F(%C/00C%0M")#)(*8Y 



!"#$%&'(")(*+% %
,-./012)%3% 45)(5/6%7898%:0*%;(""(<%
%

=(-)(>?(/%3@@A% % B0C8%D@%:0*%D@%
%

De provider zorgt voor Nederlandstalig supportmateriaal om de vrijwillige beheerders van e‐
mailadressen te ondersteunen 

K(%-/#:!.( /%<(:(/)%0.(m500)%#*<!*(%2(<->0)(/!00<%#>%.(%?(2((/.(/"%:0*%-00/.(*#/C0*!"0)!("%25*%
F(/G%)(%<0)(*%.#(*%Q#*.(/%#**#.!C%?(/#(-%#-%.(%2(<-.("G8%K(%2(<-)(G")(*%F#/.(*%##G%/(C(<>0)!C%
!*2#5.(<!JG%)(%:(/*!(5F.8%%
O((<%C(?/5!G(/"%:0*%.(%>0!<0./(""(*%:!*.(*%2()%>#(!<!JG%#>%#-%25*%1#>-5)(/%Q(<M%((*%*!(5F%
>0!<0./("%!*%)(%")(<<(*8%S*%.(%25!.!C(%1#*")/51)!(%!"%2()%.(%?(.#(<!*C%.0)%"5--#/):/0C(*%:0*%
(!*.C(?/5!G(/"%Q#:((<%>#C(<!JG%.##/%.(%-00/.(*#/C0*!"0)!("%F#/.(*%#-C(<#")T%(*%.0)%.(%E,B%0<<((*%
F#/.)%!*C("120G(<.%0<"%.(%?(2((/.(/%(/%*!()%5!)G#>)T%>00/%!*%.(%-/0G)!JG%G#>)%2()%/(C(<>0)!C%:##/%
.0)%.(%(!*./(.01)(5/%:0*%E,B%(!*.C(?/5!G(/"%)(<(M#*!"12%>#()%2(<-(*%>()%2()%!*")(<<(*%:0*%((*%
>0!<011#5*)8%

De provider zorgt voor een Nederlandstalige supportsite om de gebruikers van e‐mail‐adressen te 
ondersteunen 

E#(%?()(/%2()%#*<!*(%"5--#/)>0)(/!00<T%2#(%>!*.(/%:00G%(!*.C(?/5!G(/"%((*%?(/#(-%2#(:(*%.#(*%#-%
.(%:/!JF!<<!C(/%:0*%.(%-00/.(*#/C0*!"0)!(%.!(%.(%>0!<011#5*)"%?(2((/)8%K(%E,B%F0"%0MC(<#-(*%
:(/0*)F##/.(<!JG%:##/%2()%"0>(*")(<<(*%:0*%.(%"5--#/)"!)(T%>00/%.0)%:0<)%*!()%C#(.%)(%1#>?!*(/(*%
>()%!*2#5.(<!JG%F(/G8%

De provider levert in noodgevallen eerstelijns support aan gebruikers van de popmailadressen 

E()%<5G)%?(2((/.(/"%:0*%-00/.(*#/C0*!"0)!("%*!()%0<)!J.%#>%(!*.C(?/5!G(/"%)(%#*.(/")(5*(*%?!J%2()%
!*")(<<(*%:0*%((*%>0!<011#5*)8%4<"%(!*.C(?/5!G(/"%(/T%#*.0*G"%0.(m500)%"5--#/)>0)(/!00<%(*%25<-%
:0*%.(%:/!JF!<<!C(/%.!(%.(%>0!<011#5*)"%?(2((/)T%(/%*!()%!*%"<0C(*%#>%((*%>0!<011#5*)%!*%)(%")(<<(*T%
>#()(*%Q!J%((*%?(/#(-%G5**(*%.#(*%#-%.(%2(<-.("G%:0*%.(%-/#:!.(/8%

 

Eisen aan beveiliging van het CMS 

(Eind)redacteuren die via onbeveiligde verbinding werken, mogen geen schade kunnen aanrichten 

• e!)(/00/.%Q0<%.(%E,B%.(%X(!*.Y/(.01)(5/(*T%.!(%:((<0<%:0*5!)%25!"%F(/G(*T%F!JQ(*%#-%2()%
?(<0*C%:0*%M!/(F0<<"%(*%0*)!:!/5""#M)F0/(%(*%0<"%/(C(<%")(<<(*%.0)%/(.01)(5/(*%.(%1#>-5)(/%
F00/>((%Q(%)#(C0*C%)#)%2()%"[")((>%G/!JC(*T%C#(.%?(:(!<!C(*8%'#12%G0*%.(%E,B%*!()%
:##/G#>(*%.0)%((*%X(!*.Y/(.01)(5/%R#*?(.#(<. R%:!0%((*%C(201G)(%1#>-5)(/T%((*%>()%
:!/5""(*%?(">())(%1#>-5)(/%)#(C0*C%G/!JC)%)#)%2()%P9=8%;(%F!<<(*%:##/G#>(*%.0)%.!)%"120.(%
00*%2()%"[")((>%:(/##/Q00G)8. 

E‐mailadressen mogen niet door spamrobots worden opgepakt 

;(%F!<<(*%:##/G#>(*%.0)%0./(""(*%.!(%#-%.(%X-5?<!(G(%(*%?("<#)(*Y%F(?"!)(%F#/.(*%C(-5?<!1((/.T%
F#/.(*%#-C(-0G)%.##/%"-0>/#?#)"8%%
%

Zo mogelijk kopieerbeveiliging op documenten 

7*G(<(%-00/.(*#/C0*!"0)!("%2(??(*%00*C(C(:(*%)(%F!<<(*%:##/G#>(*%.0)%25*%)(G")(*%:0*%?/#125/("%
:0*%.(%"!)(%F#/.(*%C(G#-!((/.%(*%(<.(/"%F#/.(*%*((/C(Q()8% 

Eisen aan conversie van huidige data 
V(:(/0*1!(/%Q#/C)%:##/%2()%#:(/Q())(*%:0*%C(C(:(*"%.!(%!*%2()%25!.!C(%P9=%C(?/5!G)%F#/.(*%(*%
>00G)%!*%#:(/<(C%>()%?()/#GG(*%((*%C(.(C(*%1#*:(/"!(-<0*8% 



!"#$%&'(")(*+% %
,-./012)%3% 45)(5/6%7898%:0*%;(""(<%
%

=(-)(>?(/%3@@A% % B0C8%DD%:0*%DD%
%

Eisen aan webdesign en navigatie 
• V(:(/0*1!(/%?()/(G)%##G%2()%.("!C*%:0*%.(%*!(5F(%F(?"!)("%!*%.(%#MM(/)(8%O##/%.(%F(?"!)("%:0*%

-00/.(*#/C0*!"0)!("%.!(%Q!J*%00*C("<#)(*%?!J%.(%E,B%!"%((*%0*.(/%.("!C*%*#.!C%.0*%:##/%.(%
F(?"!)(%:0*%.(%E,B%Q(<M8%S*%)#)00<%Q!J*%3_%#/C0*!"0)!("%?!J%.(%E,B%00*C("<#)(*8%;(%:(/F012)(*%
.0)%>0I!>00<%g%:0*%2(*%C((*%C(?/5!G%F!<<(*%>0G(*%:0*%2()%*!(5F(%P9=8%O##/%.(Q(%#/C0*!"0)!("%
2#(M)%:##/0<"*#C%##G%C((*%:#/>C(:!*C%#*)F#/-(*%)(%F#/.(*8%

• e!)%.(%:#/>C(:!*C%>#()%2((<%.5!.(<!JG%F#/.(*%.0)%.(%E,B%(*%00*C("<#)(*%-00/.(*#/C0*!"0)!("%
?!J%(<G00/%2#/(*8%S*%<##G%0*.%M((<%>#()(*%.(%)(>-<0)("%#-%(<G00/%<!JG(*T%>00/%!*%2()%C(?/5!G%:0*%
<#C#+"%(*%G<(5/(*%>#()(*%.(%)(>-<0)("%:0*%.(%-00/.(*#/C0*!"0)!("%-0""(*%?!J%.(%25!"")!J<%:0*%.(%
?()/(MM(*.(%#/C0*!"0)!(8%

• ,-%.(%F(?"!)("%:0*%-00/.(*#/C0*!"0)!("%>#()%.5!.(<!JG%F#/.(*%:(/F(Q(*%*00/%.(%F(?"!)(%:0*%
.(%E,B%(*%:!1(%:(/"0%X((*%.5!.(<!JG(%C/0M!"12(%<!*G%!*%.(%2##M.*0:!C0)!(Y8%

• K(%:#/>C(:(/%>#()%(/%/(G(*!*C%>((%2#5.(*%.0)%(/%#-%!(.(/(%2#>(-0C(%/5!>)(%>#()%Q!J*%#>%
>0I!>00<%\%G<(!*(%?0**(/"%)(%-<00)"(*%XQ#.0)%00*.012)%G0*%F#/.(*%C(:(")!C.%#-%01)!("%:0*%
#/C0*!"0)!("i?(./!J:(*%F00/%.(%E,B%>((%"0>(*F(/G)Y8%

• =-(1!0<(%00*.012)%>#()%F#/.(*%?(")((.%00*%2()%.("!C*%:0*%.(%M#/5>-0C!*0X"Y%:##/%
-00/.(*#/C0*!"0)!("%(*%.(%/(<0)!(%)5""(*%.(Q(%-0C!*0+"%(*%.(%/(")%:0*%.(%F(?"!)("8%n50%<##G%0*.%
M((<%>#()(*%.(%M#/5>-0C!*0+"%.5!.(<!JG%?!J%.(%F(?"!)(%2#/(*T%>00/%:##/%.(%#:(/Q!12)(<!JG2(!.%
:!*.(*%F(%2()%?()(/%0<"%.(%M#/5>-0C!*0+"%!*%((*%*!(5F%"12(/>%F#/.(*%F((/C(C(:(*%!8-8:8%%
?!**(*%((*%M/0>(%F00/%##G%.(%2##M.*0:!C0)!(%Q!12)?00/%!"8%%

Eisen aan uitlezen bezoekersstatistieken 
• K(%"!)(%?!(.)%M0)"#(*<!JG(%")0)!")!(G(*%F00/>((%2()%:(/G((/%*00/%0MQ#*.(/<!JG(%-0C!*0+"%(*%.(%

#*.(/<!*C(%G<!G-0.(*%!*%G00/)%F#/.(*%C(?/012)8%S(.(/(%:(/(*!C!*C%>#()%.(%(!C(*%")0)!")!(G(*%
:##/%.(%(!C(*%F(?"!)(%Q(<M%5!)%G5**(*%<(Q(*%(*%(I-#/)(/(*8%

Eisen aan en wensen voor functionaliteit in publieke website en extranet 

M.b.t. delen van records over meerdere websites 

D8 K(%?0"!"%!"%((*%C(0:0*1((/.%"[")((>%:0*%/#<<(*%(*%/(12)(*8%K(<(*%:0*%/(1#/."%#:(/%
>((/.(/(%F(?"!)("%!"%>#C(<!JG8%S*M#/>0)!(%>#()%0<"%hh*%/(1#/.%F#/.(*%:0")C(<(C.T%>00/%
"(<(1)!(M%#-%>((/.(/(%-<00)"(*%5!)<(("?00/%Q!J*8%

38 O##/%.(%F(?/(.01)(5/%:0*%.(%E,B%>#()%(/%((*%>0*!(/%:##/20*.(*%Q!J*%#>%/(1#/."%>()%hh*%
./5G%#-%.(%G*#-%00*%)(%?!(.(*%00*%((*%Q(<M%)(%?(-0<(*%"(<(1)!(%:0*%F(?"!)("%:0*%
-00/.(*#/C0*!"0)!("8%%

\8 `(1#/."%.!(%.##/%((*%-00/.(*#/C0*!"0)!(%F#/.(*%00*C(?#.(*%00*%.(%E,B%>#()(*%##G%#-%
((*%((*:#5.!C(%>0*!(/%G5**(*%F#/.(*%.##/C(-<00)")%*00/%F(?"!)("%:0*%0*.(/(%
-00/.(*#/C0*!"0)!("8%%

$8 j#%>#C(<!JG%2()%?#:(*")00*.(%!818>8%((*%0?#**(("(/:!1(%:##/%/(.01)(5/(*8%E()%!.((%2!(/:0*%
!"%.0)%/(.01)(5/(*%G5**(*%Q(<M%G5**(*%00*C(:(*%F(<G(%!*M#/>0)!(%Q(%)(/%-<00)"!*C%
00*C(?#.(*%F!<<(*%G/!JC(*8%%

 M.b.t. koppelingen met andere applicaties 

E()%P9=%>#()%C(G#--(<.%G5**(*%F#/.(*%00*%2()%"[")((>%:##/%<(.(*0.>!*!")/0)!(%(*%
/(<0)!(?(2((/8%,-%.!(%>0*!(/%>#()%2()%>#C(<!JG%F#/.(*%#>%.(%<(.(*%:0*%
-00/.(*#/C0*!"0)!("%)#(C0*C%)(%C(:(*%)#)%2()%(I)/0*()8%

M.b.t. workflow 

E()%P9=%>#()%.(%>#C(<!JG2(!.%?!(.(*%#>%((*%F#/GM<#F%!*%)(%/!12)(*%:#<C(*"%?!J<0C(%D8%K!)%
2#5.)%#*.(/%>((/%!*%.0)%?(/!12)(*%.!(%((*%/(.01)(5/%:0*%((*%-00/.(*#/C0*!"0)!(%00*%.(%



!"#$%&'(")(*+% %
,-./012)%3% 45)(5/6%7898%:0*%;(""(<%
%

=(-)(>?(/%3@@A% % B0C8%D3%:0*%D3%
%

E,B%00*?!(.)%.##/%.(%(!*./(.01)(5/%E,B%00*C(?#.(*%G0*%F#/.(*%00*%.(%/(.01)!(%:0*%
F(?"!)("%:0*%0*.(/(%-00/.(*#/C0*!"0)!("8%

M.b.t. zoekfunctionaliteit  

D8 K(%"!)(%?!(.)%?(Q#(G(/"%.(%>#C(<!JG2(!.%"*(<%(*%C(0:0*1((/.%)(%Q#(G(*%XC(?/5!G(/%>#()%
G5**(*%Q#(G(*%?!**(*%hh*%#M%>((/%"!)("T%?!**(*%/5?/!(G(*T%0/12!(MW%*!(5F"?(/!12)(*%#-%
.0)5>%G5**(*%Q#(G(*T%#-%)/(MF##/.(*%#M%1#>?!*0)!("W%((*:#5.!C%Q#(G(*%G0*%##GW%
C(Z*.(I((/.Y8 %

38 K(%Q#(GM5*1)!#*0<!)(!)%#-%.(%F(?"!)(%>#()%2()%>#C(<!JG%>0G(*%)(%Q#(G(*%#-6%!*M#/>0)!(%#-%
0<<(%F(?"!)("T%!*M#/>0)!(%#-%((*%Q(<M%)(%?(-0<(*%"(<(1)!(%:0*%F(?"!)("T%!*M#/>0)!(%#-%hh*%
F(? "!)(8%

\8 K(%Q#(G/("5<)0)(*%>#()(*%C(#/.(*.%G5**(*%F#/.(*%#-%.0)5>%:0*%-5?<!10)!(%(*%/(<(:0*)!(8%
$8 a(/!12)(*%.!(%.##/%.(%E,B%00*%-00/.(*#/C0*!"0)!("%Q!J*%00*C(?#.(*T%>#()(*%##G%.##/%

?(Q#(G(/"%C(:#*.(*%F#/.(*%0<"%.(Q(%0<<((*%Q#(G)%#-%.(%"!)(%:0*%((*%-00/.(*#/C0*!"0)!(8%
_8 a(/!12)(*%.!(%.##/%.(%E,B%00*%-00/.(*#/C0*!"0)!("%Q!J*%00*C(?#.(*T%>#()(*%*!()%.5??(<%

C(:#*.(*%F#/.(*%0<"%C(Q#12)%F#/.)%#-%.(%"!)("%:0*%)F((%#M%>((/%-00/.(*#/C0*!"0)!("%
c8 E()%>#()%##G%>#C(<!JG%Q!J*%#>%)(%Q#(G(*%?!**(*%0MQ#*.(/<!JG(%/5?/!(G(*%X.!)%!"%>()%*0>(%:0*%

?(<0*C%:##/%Q#(G(*%*00/%-(/"#*(*%(*%:##/%Q#(G(*%*00/%(:(*(>(*)(*%.!(%!*%((*%?(-00<.(%
10)(C#/!(%:0<<(*Y%

g8 =!)(?(Q#(G(/"%>#()(*%0<<((*%Q#(G/("5<)0)(*%)(%Q!(*%G/!JC(*%F00/)#(%Q(%C(/(12)!C.%Q!J*%.!(%)(%
:!*.(*8%40*%C(F#*(%"!)(?(Q#(G(/"%>#()(*%Q#(G/("5<)0)(*%5!)%.(%(I)/0*()#>C(:!*C%.0*%##G%
*!()%F#/.(*%C()##*.8%

M.b.t. rollen‐ en rechtenbeheer 

E,B6%"5-(/5"(/%.!(%:(/(*!C!*C(*%)#(")00)%(!C(*%/(12)(*")/51)55/%)(%?(2(/(*8%
D8 E()%>#()%>#C(<!JG%Q!J*%#>%!*M#/>0)!(%X?(/!12)(*T%/5?/!(G(*T%-(/"##*"C(C(:(*"Y%)(%

##/>(/G(*%0<"%)#(C0*G(<!JG%:##/%?(-00<.(%-(/"#*(*%#M%?(-00<.(%C/#(-(*%-(/"#*(*%X*!()R
<(.(*T%-(/"#*(*%?5!)(*%.(%:(/(*!C!*C%#M%Q(<M"%!(.(/((*Y8%%

38 E()%>#()%>#C(<!JG%Q!J*%#>%>()%>((/.(/(%/(.01)(5/(*%00*%.(%F(?"!)(%:0*%((*%
-00/.(*#/C0*!"0)!(%)(%F(/G(*T%F00/?!J%.(%/(.01)(5/(*%:0*%(<G00/%G5**(*%Q!(*%F!(%F(<G(%
!*M#/>0)!(%C(-<00)")%2((M)8%a!J%!(.(/(%F(?"!)(%:0*%((*%-00/.(*#/C0*!"0)!(%!"%##G%((*%
(!*./(.01)(5/%?()/#GG(*%.!(%.(%!*M#/>0)!(%#*<!*(%G0*%Q())(*%X.("C(F(*")%G0*%.!)%.(%
(!*./(.01)(5/%:0*%.(%E,B%Q!J*Y8%%

\8 E()%>#()%>#C(<!JG%Q!J*%#>%-(/%/5?/!(G%)(%?(-0<(*%F!(%.(%(!*./(.01)(5/%!"%:##/%?(/!12)(*%.!(%
!*%.(Q(%/5?/!(G%F#/.(*%C(-<00)")8%

$8 j#%>#C(<!JG%>#()(*%-00/.(*#/C0*!"0)!("%.(%(!C(*%/(12)(*")/51)55/%.(1(*)/00<%G5**(*%
?(2(/(*8%K00/>((%F#/.)%?(.#(<.6%(!*./(.01)(5/(*%:0*%-00/.(*#/C0*!"0)!(%F(?"!)("%
>#()(*%R!*%.(%0--<!10)!(%Q(<M%(*%*!()%!*%((*%(I)(/*(%.0)0?0"(R%*!(5F(%/(.01)(5/(*%(*%
1#*)(*)<(:(/0*1!(/"%G5**(*%)#(:#(C(*%(*%F!JQ!C(*T%Q#*.(/%.0)%Q(%.00/?!J%!*Q0C(%G/!JC(*%!*%.(%
C(C(:(*"%:0*%?(2((/.(/"%:0*%0*.(/(%F(?"!)("8%%

_8 7I)/0*()6%.(%!*<#CC(C(:(*"%:0*%<(.(*%>#()(*%?(2((/.%G5**(*%F#/.(*%!*%((*%(I)(/*%P`9R
-0GG()8%4<"%.(Q(%<(.(*%!*<#CC(*%>#()%2()%P9=%1#**(1)!(%>0G(*%>()%2()%P`9R-0GG()%#>%#-%
)(%G5**(*%Q#(G(*%#M%.("?()/(MM(*.(%"!)(?(Q#(G(/%)#(C0*C"/(12)(*%2((M)%)#)%2()%?("<#)(*%
.((<%:0*%.(%F(?"!)(8%K5??(<(%0.>!*!")/0)!(%!*%2()%P9=R-0GG()%Q(<M%>#()%*!()%*#.!C%Q!J*8%

c8 S*)(/*()6%.(%!*<#CC(C(:(*"%:0*%F(?>0")(/"T%/(.01)(5/(*T%(!*./(.01)(5/(*T%%
1#*)(*)<(:(/0*1!(/"%(*%M#/5>?(2((/.(/"%>#()(*%R?!J%:##/G(5/R%?(2((/.%G5**(*%F#/.(*%!*%
.(%0--<!10)!(%Q(<M%(*%*!()%!*%((*%(I)(/*%P`9R-0GG()%#M%((*%(I)(/*(%.0)0?0"(8%4<"%.(Q(%
/(.01)(5/(*%!*<#CC(*%>#()%2()%P9=%.!/(1)%F()(*%#M%?()/(MM(*.(%/(.01)(5/%!*%2()%"[")((>%
>0C8%S"%)#12%((*%(I)(/*(%.0)0?0"(%*#.!C%#>%C(?/5!G(/"%)(%?(2(/(*T%.0*%>#()%.(%E,B%#-%((*%
((*:#5.!C(%>0*!(/%2()%?(2((/%2!(/:0*%G5**(*%.#(*%(*%*!()%:##/%!(.(/(%*!(5F(%C(?/5!G(/%
.(%25<-%!*%2#(:(*%)(%/#(-(*%:0*%.(%<(:(/0*1!(/%:0*%2()%-0GG()8%
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%

M.b.t. inrichting van de applicatie 

D8 S(.(/(%"!)(%:0*%((*%-00/.(*#/C0*!"0)!(%>#()%F#/.(*%!*C(/!12)%>()%((*%00*)0<%:(/-<!12)%!*%)(%
:5<<(*%/5?/!(G(*%F00/!*%.(%-00/.(*#/C0*!"0)!(%!*M#/>0)!(%#:(/%.(%(!C(*%#/C0*!"0)!(%
-/("(*)((/)6%NF!(%F(%Q!J*NT%NF0)%F(%.#(*NT%N?(")55/"<(.(*NT%%

38 K00/*00")%F!<%.(%E,B%((*%00*)0<%M015<)0)!(:(%/5?/!(G(*%00*?!(.(*%F00/:0*%.(%
<!.#/C0*!"0)!("%Q(<M%G5**(*%?(-0<(*%#M%.(Q(%F#/.(*%!*C(:5<.%(*%00*%.(%:##/G0*)%:0*%.(%
F(?"!)(%F#/.(*%C()##*.T%Q#0<"%N(/:0/!*C":(/20<(*NT%N?#(G?("-/(G!*C(*NT%N:((<%C(")(<.(%
:/0 C(*N8%X,M%.(/C(<!JG(%/5?/!(G(*%!*C(:5<.%G5**(*%F#/.(*T%!"%0M20*G(<!JG%:0*%.(%10-01!)(!)%
:0*%.(%F(?/(.01)!(%:0*%.("?()/(MM(*.(%:(/(*!C!*C6%*!()%0<<(%:(/(*!C!*C(*%Q5<<(*%!*%")00)%Q!J*%
((*%F(?/(.01)!(%#-%)(%)5!C(*%.!(%.(/C(<!JG(%/5?/!(G(*%G0*%:5<<(*%>()%:#<.#(*.(%1#*)(*)Y8%

\8 K(%E,B%F!<%((*%00*)0<%*!(5F"/5?/!(G(*%X!*M#/>0)!(G0*0<(*Y%?!(.(*%.!(%-00/.(*#/C0*!"0)!("%
*00/%?(2#(M)(%#-%.(%(!C(*%"!)(%G5**(*%)#*(*8%%

$8 O0*%!(.(/%0MQ#*.(/<!JG%!)(>%.0)%.(%E,B%!*%.(Q(%*!(5F"/5?/!(G(*%-<00)")T%>#()%.(%/(.01)(5/%
:0*%((*%-00/.(*#/C0*!"0)!(%Q(<M%G5**(*%?(-0<(*%#M%2()%F(<%#M%*!()%#-%.(%F(?"!)(%:0*%.(%
-00/.(*#/C0*!"0)!(%>#()%:(/"12!J*(*%%

_8 a#:(*")00*.(%*!(5F"/5?/!(G(*%>#()(*%.##/%.(%/(.01)(5/%Q(<M%Q!J*%00*%)(%:5<<(*%>()%
*!(5F"!)(>"%.!(%0<<((*%:0*%?(<0*C%Q!J*%:##/%.(%(!C(*%012)(/?0*8%

c8 K(%/5?/!(G%(:(*(>(*)(*%X?!J((*G#>")(*Y%>#()%:##/%0<<(%F(?"!)("%?("12!G?00/%G#>(*8%
g8 O##/%.(Q(%/5?/!(G%(:(*(>(*)(*%F!<%.(%E,B%1(*)/00<%0C(*.0R!)(>"%G5**(*%00*?!(.(*8%O##/%

.(%F(?/(.01)(5/%:0*%.(%E,B%>#()%(/%.00/#>%((*%>0*!(/%Q!J*%#>%0C(*.0R!)(>"%>()%hh*%

./5G%#-%.(%G*#-%X!*%1#*1(-)Y%)(%-<00)"(*%!*%.(%0C(*.0%:0*%((*%Q(<M%)(%?(-0<(*%"(<(1)!(%:0*%
F(?"!)("%:0*%-00/.(*#/C0*!"0)!("8%K00/?!J%>#()%##G%C(G#Q(*%G5**(*%F#/.(*%:##/%?("<#)(*%
#M%#-(*%F(?"!)(%%

A8 K(%/5?/!(G%(:(*(>(*)(*%>#()%.##/%.(%-00/.(*#/C0*!"0)!(%Q(<M%G5**(*%F#/.(*%00*C(:5<.%
>()%!*M#/>0)!(%#:(/%?!J((*G#>")(*%.!(%Q!J%Q(<M%#/C0*!"(/(*%:##/%.(%(!C(*%<(.(*8%

U8 S*%2()%C(C(:(*"?(2((/"[")((>%>#()%((*%(<(G)/#*!"12(%*!(5F"?/!(M%#-C(>00G)%G5**(*%
F#/.(*8%O0*5!)%2()%C(C(:(*"?(2((/"[")((>%>#()%.(%*!(5F"?/!(M%##G%:(/")55/.%G5**(*%
F#/.(*8%K(%E,B%#:(/F((C)%#>%.00/?!J%P<!-)S'%*(F""(<(1)%(*%P<!-S'%*(F"<())(/"%:0*%.(%M!/>0%
P<!-S'%)(%C00*%C(?/5!G(*8%H(F""(<(1)%Q#(G)%R#-%?0"!"%:0*%)/(MF##/.(*R%*00/%*!(5F"?(/!12)(*%
5!)%((*%<!J")%Q(<M%)(%?(-0<(*%*!(5F"?/#**(*8%H(F"<())(/"%Q#/C)%(/:##/%.0)%"0>(*:0))!*C(*%5!)%
(I)(/*(%*!(5F"?/#**(*%.!/(1)%!*%((*%P9=%?("12!G?00/%G#>(*T%F00/*0%((*%!*2#5.(<!JG(%
/(.01)!("<0C%-<00)"%G0*%:!*.(*%#-%.(%"0>(*:0))!*C(*T%.(%*!(5F"?/!(M%G0*%F#/.(*%00*C(:5<.%
>()%*!(5F"%5!)%.(%(!C(*%#/C0*!"0)!(%(*%.(%*!(5F"?/!(M%:(/:#<C(*"%:(/Q#*.(*%G0*%F#/.(*8%

M.b.t. beheerinvloed op de navigatie door de eindredacteur 

D8 E()%P9=%>#()%(!*./(.01)(5/(*%.(%>#C(<!JG2(!.%?!(.(*%#>%Q(<MT%#-%((*%((*:#5.!C(%>0*!(/T%
(I)/0%/5?/!(G(*%(*%"5?/5?/!(G(*%00*%)(%>0G(*%F00/!*%!*M#/>0)!(%C(-<00)")%G0*%F#/.(*8%

38 `(.01)(5/(*%>#()(*%Q(<M%.(%:#<C#/.(%G5**(*%?(-0<(*%:0*%.(Q(%/5?/!(G(*%(*%"5?/5?/!(G(*8%
\8 7!*./(.01)(5/(*%>#()(*%Q(<M%.(%:#<C#/.(%G5**(*%?(-0<(*%:0*%.(%?(/!12)(*%!*%.(Q(%

/5?/!(G(*8%

M.b.t. bestelmodule (webshop) 

7*G(<(%-00/.(*#/C0*!"0)!("%?!(.(*%"!)(?(Q#(G(/"%.(%>#C(<!JG2(!.%#>%?!J%.(%#/C0*!"0)!(R
)(C(*%?()0<!*CR%0/)!G(<(*%)(%?(")(<<(*8%K!)%C(<.)%!*%!(.(/%C(:0<%:##/%.(%"!)(%:0*%
/5!)(/:(/(*!C! *C%H=:o8%K(%0/)!G(<(*%.!(%?(")(<.%F#/.(*T%>#()(*%.!/(1)%!*%2()%
/(<0)!(?(2((/"[")((>%C(/(C!")/((/.%F#/.(*8% %
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M.b.t. reactieformulieren 

D8 O!0%.(%"!)(%>#()(*%?(Q#(G(/"%<!.%G5**(*%F#/.(*%:0*%((*%-00/.(*#/C0*!"0)!(8%S(.(/(%"!)(%
>#()%.00/#>%((*%00*>(<.!*C"M#/>5<!(/%?(:0))(*%F00/>((%"!)(?(Q#(G(/"%Q!12%G5**(*%
00*>(<.(*%0<"%<!.%:0*%.(%#/C0*!"0)!(8%K(%!*2#5.%:0*%.(Q(%M#/>5<!(/(*%>#()%*!()%0<<((*%-(/%(R
>0!<%:(/F(/G)%G5**(*%F#/.(*T%>00/%##G%.!/(1)%*00/%((*%.0)0?0"(%G5**(*%F#/.(*%C(")55/.8%

38 K(%-/(1!(Q(%:(<.(*%#-%.!)%00*>(<.!*C"M#/>5<!(/%Q!J*%:##/%!(.(/(%:(/(*!C!*C%0*.(/"8%%
\8 7!*./(.01)(5/(*%>#()(*%.(%>#C(<!JG2(!.%G/!JC(*%#>%Q(<M%R#-%((*%((*:#5.!C(%>0*!(/R%

/(01)!(M#/>5<!(/(*%"0>(*%)(%")(<<(*8%E()%C00)%2!(/%:##/*0>(<!JG%#>%00*>(<.!*C"M#/>5<!(/(*%
F00/>((%"!)(?(Q#(G(/"%Q!12%G5**(*%00*>(<.(*%:##/%?!J((*G#>")(*%.!(%.(%#/C0*!"0)!(%
#/C0*!"((/)8%;00/%.(%!*2#5.%:0*%.(Q(%M#/>5<!(/(*%*00/)#(%>#()%F#/.(*%C(>0!<.T%!"%-(/%
?!J((*G#>")%:(/"12!<<(*.8%K(%(*(%G((/%Q0<%.!)%?!J:##/?((<.%2()%"(1/()0/!00)%Q!J*T%((*%0*.(/(%
G((/%.(%1#*)01)-(/"##*%.!(%.(Q(%?!J((*G#>")%#/C0*!"((/)8%%

$8 `(01)!(M#/>5<!(/(*%>#()(*%##G%C(G#--(<.%G5**(*%F#/.(*%00*%/(1#/."%!*%.(%/5?/!(G%
(/:0/!*C":(/20<(*8%9()%((*%.(/C(<!JG%M#/>5<!(/%>#()%((*%"!)(?(Q#(G(/%((*%/(01)!(%G5**(*%
")5/(*%*00/%.(%"12/!J:(/%:0*%2()%(/:0/!*C":(/200<8%K(%!*2#5.%:0*%.!)%/(01)!(M#/>5<!(/%>#()%%
-(/%(R>0!<%:(/F(/G)%G5**(*%F#/.(*T%>00/%##G%X0M20*G(<!JG%:0*%F0)%.(%"!)(?(Q#(G(/%!*:5<)Y%
*00/%2()%P9=%G5**(*%F#/.(*%:(/")55/.8%,-%2()%/(01)!(M#/>5<!(/%>#()%.(%"!)(?(Q#(G(/%
G5**(*%00*C(:(*%#M%2!J%0GG##/.%C00)%>()%#*<!*(%-5?<!10)!(%:0*%Q!J*%/(01)!(8%S*.!(*%2!J%
00*C((M)%0GG##/.%)(%C00*T%>#()%2()%/(1#/.%!*%2()%P9=%:(/"12!J*(*T%0*.(/"%*!()8%

_8 '(*"<#))(%Q!J*%(/%M#/>5<!(/(*%:##/%2()%")(<<(*%:0*%((*%:/00C%00*%.(%-00/.(*#/C0*!"0)!(8%
=!)(?(Q#(G(/"%>#()(*%#-%.(Q(%M#/>5<!(/(*%00*%G5**(*%C(:(*%F00/%25*%:/00C%#:(/%C00)8%K!)%
!>-<!1((/)%.0)%.(%X(!*.Y/(.01)(5/(*%.!(%2()%M#/>5<!(/%"0>(*")(<<(*%##G%>#()(*%G5**(*%
00*C(:(*%#:(/%F(<G(%#*.(/F(/-(*%>(*%:/0C(*%00*%.(%-00/.(*#/C0*!"0)!(%G0*%")(<<(*8%
4M20*G(<!JG%:0*%F0)%.(%"!)(?(Q#(G(/%2!(/%!*:5<)T%>#()%.(%!*2#5.%:0*%2()%M#/>5<!(/%*00/%((*%
?(-00<.%(R>0!<0./("%F#/.(*%C(")55/.8%

c8 ;(<<!12)%.0)%1#*)01)%#-*(>(*%>()%?(")55/"<(.(*%:0*%((*%:(/(*!C!*C%##G%:!0%
1#*)01)M#/>5<!(/(*%G0*%:(/<#-(*8%

%

M.b.t. interactiviteit 

D8 a(Q#(G(/"%>#()(*%X*0%C#(.G(5/!*C%.##/%.(%F(?/(.01)!(Y%#-/#(-(*%G5**(*%-<00)"(*%#>%!*%
1#*)01)%)(%G#>(*%>()%0*.(/(%<(.(*8%E()%(R>0!<0./("%:0*%.(Q(%?(Q#(G(/"%>0C%(:(*F(<%*!()%
#-%.(%"!)(%C()##*.%F#/.(*8%a(Q#(G(/"%.!(%#-%((*%.(/C(<!JG(%#-/#(-%/(0C(/(*T%>#()(*%((*%
/(01)!(M#/>5<!(/%G5**(*%!*:5<<(*%F00/>((%Q!J%F(<%25*%(R>0!<R0./("%G(*?00/%>0G(*%00*%
.(C(*(%.!(%.(%#-/#(-%2((M)%C(-<00)")8%K(C(*(%.!(%.(%#-/#(-%-<00)")%(*%((*%/(01)!(%G/!JC)T%
G0*%:(/:#<C(*"%Q(<M%?("<!""(*%#M%Q(%/(0C((/)8%X,*.(/Q#(G(*%!*%2#(:(//(%2()%:#<C(*.(%>#C(<!JG%
!"6%((*%#-/#(-%-<00)"(*%!"%C/0)!"%:##/%<(.(*T%>00/%*!()R<(.(*%?()0<(*%:!0%2()%0MC(:(*%:0*%((*%
((*>0<!C(%05)#>0)!"12(%!*10""#8Y%

38 K(%E,B%(*%.(%-00/.(*#/C0*!"0)!("%G5**(*%R#-%((*%((*:#5.!C(%>0*!(/R%((*%-#<<%
"0>(*") (<<(*%#>%.(%>(*!*C%:0*%"!)(?(Q#(G(/"%)(%-(!<(*%#:(/%((*%?(-00<.%#*.(/F(/-%#M%
")(<<!*C8%7(*%-#<<%G0*%C()##*.%F#/.(*%#-%hh*%#M%>((/.(/(%"!)("8%%

\8 7(*%C#(.%F(/G(*.(T%#:(/Q!12)(<!JG(%M#/5>M5*1)!#*0<!)(!)%!"%((*%C/#)(%F(*"%:0*%:((<%
-00/.(*#/C0*!"0)!(",-%.(%#-(*%"#5/1(%>0/G)%!"%0<<(/<(!%"#M)F0/(%?("12!G?00/%.0)%!*C(Q()%Q#5%
G5**(*%F#/.(*%:##/%.!)%.#(<8%,#G%"#M)F0/(%.!(%!*%2()%H(.(/<0*."%:(/)00<.%!"T%Q#0<"%
2))-6iiE,B8-2-??81#>i 8%o/00C%G/!JC(*%F(%:0*%5%)(/5CC(G#--(<.%#M%.!)T%.0*%F(<%((*%0*.(/%
M#/5>T%C("12!G)%Q#5%Q!J*%#>%!*%5F%0--<!10)!(%)(%!*)(C/(/(*8%;(<<!12)%F(()%5%0*.(/(T%
H(.(/<0*.")0<!C(%0<)(/*0)!(:(*8%

%



!"#$%&'(")(*+% %
,-./012)%3% 45)(5/6%7898%:0*%;(""(<%
%

=(-)(>?(/%3@@A% % B0C8%D_%:0*%D_%
%

M.b.t. extranet 

D8 7I)/0*()%?!(.)%>#C(<!JG2(.(*%#>%!*M#/>0)!(%:0*%.(%E,B%/!12)!*C%<!.#/C0*!"0)!("%:##/%
?()/#GG(*(*%)#(C0*G(<!JG%)(%>0G(*%(*%1(*)/00<%:!0%((*%)(>-<0)(%#-%)(%"<00*T%Q#0<"6%
• 5!)*#.!C!*C(*%(*%*#)5<(*%:0*%.(%4<C(>(*(%V(.(*:(/C0.(/!*C(*%X>()%>#C(<!JG2(!.%:0*%

00*R%(*%0M>(<.(*%:##/%?!J((*G#>")(*YW%
• ?(<(!."*#)!)!("W%
• E,BpeT%2()%GF0/)00<)!J."12/!M)%:##/%01)!(:(%<(.(*%:0*%-00/.(*#/C0*!"0)!("%X-<00)"(*%0<"%

BKbYW%
• !*M#/>0)!(%#:(/%2()%15/"5"00*?#.%:0*%.(%E,B%X>()%!*"12/!JM>#C(<!JG2(!.%(*%

?(:(")!C!*C"*#)!M!10)!(YW%
• 2()%F(G(<!JG"(%.!C!)0<(%?5<<()!*%B#<!)!(G%41)5((<W%
• 4VORG0*00<8%

38 E()%(I)/0*()%?!(.)%##G%>#C(<!JG2(.(*%#>%!*M#/>0)!(%:0*%.(%<!.#/C0*!"0)!("%)#(C0*G(<!JG%)(%
>0G(*%:##/%.(%012)(/?0*%X<(.(*%(*%01)!(:(%<(.(*YT%Q#0<"6%
• <(.(*?<0.(*%:0*%.(%-00/.(*#/C0*!"0)!("%X0<"%BKbYW%
• "12#<!*C"00*?#.%:0*%.(%:(/(*!C!*C(*%>()%!*"12/!JM>#C(<!JG2(!.%(*%

?(:(")!C!*C"*#)!M!10)!(W%
• 1#*)01)C(C(:(*"%:0*%?(")55/"<(.(*%X0<<((*%?("12!G?00/%:##/%0*.(/(%?(")55/"<(.(*YW%
• 1#*)01)C(C(:(*"%:0*%<(.(*%X0<<((*%?("12!G?00/%:##/%1#q/.!*0)#/(*%<#)C(*#)(*1#*)01)Y8%

\8 '(*"<#))(%?!(.)%(I)/0*()%>#C(<!JG2(.(*%:##/%1#>>5*!10)!(%)5""(*%*#C%*0.(/%)(%.(M!*!r/(*%
.!:(/"(%C/#(-(*%X"5?C/#(-(*%?!**(*%((*%<!.#/C0*!"0)!(T%"0>(*F(/G!*C":(/?0*.(*%:0*%
(*G(<(%"-(1!M!(G(%<!.#/C0*!"0)!("T%.(%?(")55/")0M(<T%-#<!)!(G(%.(*G)0*GT%-(/"2#(GT%)5""(*%
<#)C(*#)(*T%-<0)M#/>"T%01)!(:(%<(.(*T%()18Y8%E()%00*)0<%)(%#*.(/"12(!.(*%C/#(-(*%!"%/(.(<!JG%
C/##)%X00*%<!*GG<(5/%G5**(*%Q!(*%#M%?(/!12)%0<%C(<(Q(*%!"%#M%*!()Y8%

$8 O##/%#*Q(%.#(<C/#(-%C(<.)%5!)./5GG(<!JG%.0)%(I)/0*()%.(%1#>>5*!10)!(%-(/%-#")%(*%(R>0!<%
*!()%:#<<(.!C%Q0<%G5**(*%:(/:0*C(*8%B<00)"(*%:0*%!*M#/>0)!(i?(/!12)(*%(8.8%>#()%.0*%##G%
C(G#--(<.%Q!J*%00*%((*%((*:#5.!C(%>0!<*#)!M!10)!(%.0)%(/%*!(5F(%!*M#/>0)!(%!"8%

_8 7I)/0*()C(?/5!G(/"%>#()(*%Q(<M%!*%G5**(*%")(<<(*%:0*%F(<G(%?(/!12)(*%Q!J%(R>0!<R*#)!M!10)!("%
F!<<(*%#*):0*C(*%(*%2#(%5!)C(?/(!.%.0)%!"8%

c8 o(/!12)(%*#)!M!10)!(%G5**(*%")5/(*%00*%C(Z*)(/(""((/.(*%#:(/%?!J:8%*!(5F(%5!)C0:(*%#M%00*%
"-(1!M!(G(%M5*1)!#*0/!""(*%X?!**(*%.0*%F(<%?5!)(*%.(%:(/(*!C!*CY8%

g8 E()%(I)/0*()%?(:0)%((*%-(/"##*<!JG(%-0C!*0%F00/#-%.((<*(>(/"%00*%G5**(*%C(:(*%!*%F(<G(%
01)!:!)(!)(*%Q(%C(Z*)(/(""((/.%Q!J*%(*%F(<G(%(R>0!<%#M%-#")%Q(%F!<<(*%#*):0*C(*%X<!.%>#()%
?(:(")!C!*C%")5/(*%:0*5!)%(!C(*%(R>0!<0./("Y8%,#G%0./("F!JQ!C!*C(*T%F!JQ!C!*C(*%:0*%(R
>0!<0./(""(*%(*i#M%#-Q(CC!*C(*%:0*%<!.>00)"120-%>#()(*%.##/C(C(:(*%G5**(*%F#/.(*8%
K(Q(%!*M#/>0)!(%!"%C(G#--(<.%00*%2()%"[")((>%:##/%<(.(*0.>!*!")/0)!(%(*%/(<0)!(?(2((/8 %

A8 V(.(*%G/!JC(*%:!0%(I)/0*()%.(%>#C(<!JG2(!.%?(/!12)(*%)(%-<00)"(*%!*%M#/5>"8%K(Q(%M#/5>"%Q!J*%
exclusief voor%<(.(*%(*%01)!(:(%<(.(*8%K(%E,B%(*%-00/.(*#/C0*!"0)!("%G5**(*%.(Q(%M#/0%Q(<M%
?(2(/(*8%7(*%.##/%.(%E,B%?(2((/.%M#/5>%G0*%0<"%.(%-00/.(*#/C0*!"0)!("%.0)%F!<<(*T%##G%#-%
.(%"!)("%:0*%.(%-00/.(*#/C0*!"0)!("%Q!12)?00/%F#/.(*%C(>00G)8%

U8 ,-%.(%-5?<!(G(%"!)(%!"%((*%<#C!*"12(/>%)(%Q!(*%F00/>((%<(.(*%G5**(*%!*<#CC(*%#-%(I)/0*()8%
;!(%Q!J*%F012)F##/.%!"%:(/C()(*T%G0*%:!0%!*)(/*()%((*%:(/Q#(G%/!12)(*%00*%((*%
C(05)#>0)!"((/.%F012)F##/.(*"[")((>%.0)%J(%-(/%(R>0!<%((*%*!(5F%F012)F##/.%)#(")55/)8%
XK!)%"[")((>%>0C%*!()%M/05.(C(:#(<!C%Q!J*W%Q#/C:5<.!C(%C(05)#>0)!"((/.(%:(/!M!10)!(C(C(:(*"%
!*%/(<0)!(?(2((/"[")((>%!"%*##.Q0G(<!JGY8%

D@8 k5**(*%00*>0G(*%:0*%X#-(*%(*%?("<#)(*Y%M#/5>"W%0*.(/%M#/5>%:##/%01)!(:(%<(.(*8%
%

Eisen t.a.v. de realisatie 
D8 E()%"[")((>%>#()%Q#%F#/.(*%#-C(Q()%.0)%<0)(/%((*:#5.!C%*!(5F(%M5*1)!#*0<!)(!)%G0*%F#/.(*%

)#(C(:#(C.8%X=1200<?00/2(!.8Y%



!"#$%&'(")(*+% %
,-./012)%3% 45)(5/6%7898%:0*%;(""(<%
%

=(-)(>?(/%3@@A% % B0C8%Dc%:0*%Dc%
%

38 E()%-/#J(1)%>#()%C(M0"((/.%F#/.(*%5!)C(:#(/.8%H!()%0<<(%M5*1)!#*0<!)(!)%2#(M)%!*((*"%)(%F#/.(*%
#-C(<(:(/.8 %

\8 o(Q!(*%.(%1#>-<(I!)(!)%:0*%.!)%-/#J(1)%(*%:##/0<%C(Q!(*%.(%00/.%:0*%.(%#/C0*!"0)!(%>#()%2()%
>#C(<!JG%Q!J*%#>%*00/%00*<(!.!*C%:0*%:##/)"12/!J.(*.%!*Q!12)%*#C%Q0G(*%00*%)(%-0""(*8%

$8 7/%F#/.(*%>()%.(%<(:(/0*1!(/%2(<.(/(%0M"-/0G(*%C(>00G)%#:(/%.(%1#*:(/"!(%:0*%C(C(:(*"%5!)%.(%
#5.(%"[")(>(*8%E!(/%#*)F!GG(<)%.(%<(:(/0*1!(/%((*%C(.(C(*%-<0*T%>()%!*-5)%:0*%.(%
-00/.(*#/C0*!"0)!("%(*%.(%E,B8%%

_8 7/%F#/.(*%2(<.(/(%0M"-/0G(*%C(>00G)%#:(/%F!(%(!C(*00/%!"%:0*%.(%"#M)F0/(%.!(%)(*%?(2#(:(%:0*%
.!)%-/#J(1)%F#/.)%!*C(Q()8%a()(G(*)%.(%00*"120M%.0)%2()%-0GG()%#*"%?(Q!)%!"f%

c8 7!*.%3@@c%>#()%.(%((/")(%M0"(%:0*%2()%-/#J(1)T%.8F8Q8%2()%C(C(:(*"?(2((/"[")((>%:##/%-5?<!(G(%
F(?"!) ("%F#/.(*%#-C(<(:(/.8%E()%")/(:(*%!"%#>%5!)(/<!JG%(!*.%((/")(%GF0/)00<%3@@g%#*<!*(%)(%
C00*%>()%.(%-5?<!(G(%F(?"!)("8%

Profielschets leverancier 
D8 7/:0/!*C%(*%/(M(/(*)!("%!*%0--<!10)!(#*)F!GG(<!*C%:##/%*#*R-/#M!)i:(/(*!C!*C(*8%%
38 ;(/G)%>()%L?(-/#(M.%C(/((."120-NT%>808F8%.!)%-/#J(1)%!"%*!()%((*%)(")10"(%:##/%!()"%C(2((<%

*!(5F"8%
\8 7/:0/!*C%>()%2()%#*)F!GG(<(*%(*%C(:(*%:0*%)/0!*!*C%00*%Q((/%.!:(/"(%C(?/5!G(/"C/#(-(*%X#*.(/%

.(%C(?/5!G(/"%?(:!*.(*%Q!12%Q((/%?(C!**(*.(%1#>-5)(/00/"%(*%:(/C(:#/.(/.(%(I-(/)"Y8%
$8 P#*)!*5Z)(!)%:0*%.(%.!(*"):(/<(*!*CT%*!()%0<<((*%)!J.(*"%>00/%##G%*0%#-<(:(/!*CT%G0*%

C(C0/0*.((/.%F#/.(*8 %
_8 K(%<(:(/0*1!(/%?!(.)%##G%0.:!("%#:(/%2()%!*/!12)(*%:0*%.(%F(/G-/#1(""(*%X<(:(/)%*!()%0<<((*%&((*%

"[")((>+Y8%
c8 E()%?(./!JM%?(")00)%0<%<0*C(/(%)!J.%(*%2((M)%((*%C(Q#*.(%M!*0*1!r<(%?0"!"8%
g8 E()%?(./!JM%2((M)%(I-(/)!"(%!*%F(?"!)(%-/#>#)!(8%
A8 E()%?(./!JM%2((M)%(/:0/!*C%!*%G#--(<!*C(*%>()%/(<0)!(?(2((/"[")(>(*8%
U8 K(%<(:(/0*1!(/%/(C(<)%#M%?(>!..(<)%##G%!*%F(?2#")!*C%#M%F(/G)%*05F%"0>(*%>()%((*%2#")!*C%

-/#:!.(/%.!(%.(Q(%.!(*")(*%<(:(/)8%
D@8 E()%?(./!JM%2((M)%(/:0/!*C%!*%-/#J(1)>0*0C(>(*)%>()%1#>-<(I(%!>-<(>(*)0)!()/0J(1)(*8%

Eisen t.a.v. de offerte 

Volledige beschrijving van kosten incl. BTW 

K(%#MM(/)(%?("12/!JM)%Q#%(I01)%>#C(<!JG%F0)%5%.(*G)%)(%G5*)%<(:(/(*%#-%F(<G(%)(/>!J*%(*%)(C(*%F(<G(%
G#")(*T%.5"6%
%
• ((*%2(<.(/%G#")(*#:(/Q!12)%.0)%C("-(1!M!1((/.%!"%*00/%:0")(%G#")(*%(*%:0/!0?(<(%G#")(*8%e%

?(*#(>)%.00/?!J%.(%G#")(*%:##/6%
- 00*"120M%:0*%"#M)F0/(W%%
- !>-<(>(*)0)!(G#")(*W%%
- G#")(*%:##/%1#*:(/"!(W%
- (:(*)5(<(%<!1(*)!("W%
- G#")(*%:##/%/(0<!"0)!(%G#--(<!*C%>()%2()%/(<0)!(?(2((/"[")((>W%
- G#")(*%:##/%F(?.("!C*W%
- X)(12*!"12Y%?(2((/R%(*%0--<!10)!(G#")(*W%
- F( ?2#")!*CW%
- >0!<2#")!*CW%
- "(/:!1(%(*%*0Q#/C6%)[-(*%"(/:!1(1#*)/01)(*%X2(<-.("GT%=V4YW%%
- .#>(!*/(C!")/0)!(W%
- )/0!*!*C(*%(*%!*")/51)!(W%
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%

- 20*.<(!.!*C(*8%
• .(%55/-/!J"%?!J%>((/F(/GT%C("-(1!M!1((/.%*00/%.(%00/.%:0*%2()%F(/GW%
• :##/%#*.(/.(<(*%F00/:##/%*#C%C((*%-/!J"#-C0:(%C(C(:(*%G0*%F#/.(*%C(C(:(*T%?("12/!JM)%5%

.5!.(<!JG%F0)%(/%*0.(/%#*.(/Q#12)%>#()(*%F#/.(*W%
• u meldt alle kosten inclusief BTW!%XK(%E,B%!"%C((*%?(./!JM%(*%.5"%a';R-<!12)!CY8%


