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Tweede werkstuk voor het vak iso4 ‘Testen’

E()%)F((.(%.((<%:0*%86)#()"1*C%:0*%2()%:0G %! "#$%&' (") (*+%2(")00)%5!)%((*%!*.1:1. 5((<%F (/G")5G %00’
(%20*.%:0%%2 ()% 2H#EGWEH (1) +8

%%

*.(I")00*.%: % %I(%((*9%651) C(?/(1.(%?("12/13:1*C%: 0*%((*%*! (5F %) (Yo#*) F IBIA RO <! 10) (8% K (%
)F((.(%#-.1012)%<5!. Y

%

L=12/1IM%((*%)(")-<0*%:##/%. (%) (%#*)FIG G (<(*%F (?0--<!10)!(8%E#5%2!(/?1%/(G (*!*C%>(}%. (%.1:(/" (%
)(") ) (Y% (*%0<< (Yot (/1C(%/(<(:0%) (%0"-(1) (*8Y%E0*)((/%. (%00*-0G%:#<C P8 %'90-8N

%
Eisen aan het werkstuk

O##1%2 () UI")5G % C (<. (*%. (%o:#<C (*. (%06 (*6

%

P#//(1)%H(.(/<0*."%#M% 796 (<"

O(/Q#/C.%5!) (/4G

)(<?<0.%>()%")5.(*)*00>%FE>>(/ %
7(*%C(.)01<<((/. (Y5/(*: (/0% F##].1*CY%>#() Y% F#/.(*%)#(C(:#(C B
S*<(:(/(*%#-%-0-1(/%!*%62()%-#"):0G%:0%%. (%.#1(*) T%5!) (/<! I CHAGB I OEY%. (Q(%- (BHHV () %
#-6%(/%F#/.)%C((*%5!)")(<%: (/<6(*.8
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%
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Het doel van de website

Publieke website

4<"%F(%"-/(G(*%#: (/%&.(%-52<!(G(%F(?")(+%? (#(<(*%F(6%. (BTGB BHF (?") (%:0%%. (%

E,B%-<5"%.(%-5?<!(G%)#(CO*G(<!IG(%F(?") ("%:##/%-00/.(*#/C0*!"0)!("%.!(%Q!I*%00*C ("<#) (*%?!J%.(

E,B8%K (%) (/>%C(Q0>(*<!1JG%!"%C(GH#Q(*T%#>.0)%.(%F(?")("%?!J%(<G00/%2#/(*T%!*%<##G%0*.%N

<IIG(*T%>00/%:##/0<%#>.0)% (W Ue<(%01#*) (*)%C(.((<.%F#/.)%0#: (/%> ((/.(/(%'%("8

%

K(%.#(<(*%>()%.(%C(Q0>(*<!IG(%-5?<!(G(%F(?")(%Q!900<"%:#<C)6

%

*  ((*%00*)/(GG(<NIG(%"N(%*((/Q() (*%F00/%? (Q#(G(/"%C/00C % G#>(*W

* . (%E,B%(*%.(%-00/.(*#/C0*!"0)!("%!*%.(%C(<(C(*2(!.%") (<< (*% X C#(.% .#HN QB E2DH0)! (%00*%
)(%2!(.(*%0#: (/%. (Yo#*.(/F (/-(*%F00/#:(/%.(Y%E,B%(*%.(%-00/.(*#/C0*!"0)! ("%F!<<(*%?(/!12) (*% (*%
X>0!RY%1#*)01) *M#/>0)! (%) (Yo-/("(*) (AEW

o (%E,B%(*%.(%-00/.(*#/C0*!"0)!("%"*%.(%C(<(C(*2(1.%") (<< (*%M#<. (/"% (*%?/#125/("%) (%-/("(*)(/(*%
(*%<0)(*AP<<(*\b

o (%E,B%(*%.(%-00/.(*#/C0*!"0)!("%!*%.(%C(<(C(*2(1.%")(<<(*%!*)(/01)::N () %>()%"!) (% ?(Q#(G (/%) (¥
?2(FUG")(<<IC(*T%Q#0<"%2()%#-Q()) (*%20*%M#/0W

o (%-00/.(*#/CO0*!1"0)!("%!*%.(%C(<(C(*2(!.%") (<< (*%#RHBEMB%.0)%:##/%.(%(!C(*%012)(/?0%%
1(<(:0%)%!"84%((* % ((*:#5.1C(%>0*!(/%#-%.(%(!C(*%") (%) (%-<a0)" (*W

* . (%-00/.(*#/C0*I"0)!("%!*%.(%C(<(C(*2(!.%") (<< (*%*!(5F (% <(.(*%) (% F(/:(*T%(*%.(%
1#%)01)C(C(:(*"%:0*%*! (5F(%<(.(*%(*%C(Z*)(/(""((/.(*% ((*:#5.!C%) (% (/F(/G(*%!*%2()%(!C(*%
I(<ONC?((MICW %

*  (%-00/.(*# ICO*I"0)!("%"*%.(%C(<(C(*2(1.%") (<< (*%#>%>(*"(*%) (%! *M#/>(/(*%o#:. (/% (!C(*%
21 I((*GH#>")(*T%F00/?13%"!) (% ?(Q#(G (/"%.(%>#C(<IIG2(L.Y%F#/.)%C(?#.(*%Q!12%.!/(1) %#*<!*(%00*
>(<.(*%(*%.(%-00/.(*#/C0*!"0)!("%. (%>#C(<!IG2(1.% G/ IC(*%.(Q(%00*>(<.I*C(*%((*:#5.1C%) (%
0.>1*I")/(1(*%X#->6%#*<I*(%00*> (<.(*%*!()%.!/(1) Y%o*#UMC YW

o (%-00/.(*#/CO0*1"0)!("%"*%.(%C(<(C(*2('.%") (<< (*%#>%7() (/%Q!12)%) (% G/ IC (*%#-%2 ()% C(?/5!G%:
F(?"D(%X")0)!" (G (*Y8B

Besloten website (extranet)

4<%F(%"-/(G(*%#: (/% &.(%?("<#) (*%F(?") (+%? (. #(<(*%F (6%.(%?("<#) (*%F(?") (%:0*%.(%E,B%-<5"%. (%

2("<#)(*%F (?"N) ("%:##/%-00/. (*#/C0*!1"0)!("%.! (% Q!J*%00*C("<#) (*%?!J%.(%E,B8%,#G%2!(/%C(<.)6%.(%

F(?"1)("%2#/(*%?!1J%(<GO00/T%#>.0)%Q (% *%<##G %0*. % M ((¢85B0RBH0~%sH# 3@ ((*%. ((<%:0*%

(%1#%)(*)%C(.((<.%F#/.)%#:(/%>((/.(/(%") (%68

%

K(%.#(<(*%>()%.(%?("<#)(*%F(?")(%Q!J*%084"%:#<C)6

%

o MOL!<D(/(*%:0*%((*%1(*)/0<(%-<(G%:##/%1#>>5*110)! (% ?!** (*%(*%)5"" (*%-00/. (*#/CO*!"0)! ("% (*%. (%
E,B%X5!)F!""(<(*%:(/CO.(/")5G3<(.(*M#/5>T%(08Y 8%

o ?13./0C(*%!*%1#*)!1*52)(1)%:0*%.(%-00/.(*#/CO*!"0)! ("%.##/%((*%1(*)/00<%0/12! (M%) (%?!(.(*%:0*%
?(<0*C/IIG(%")5GG(*%X?13%#:(/./012)%:0*%)0G (*%600*%*! (5F(%01)! (: (%<(.(*%!"%0<<("%?!**(*%
20*.2(/('\GYVW

*  (%-00/.(*#/C0*I"0)!("%!*%. (% C(<(C(*2.") (<< (*%"-(1L!M!(G(%.!(*") (*%) (% ?!(.(*%00*%. (% ('C(*%

<(.(*8%

(%E,B%(*%.(%-00/.(*#/C0*!"0)!("%!*%. (% C(<(C(*2(1.%")(<<(*%2()%(!C(*%15/"5"00*?#.%? () (/%) (%

(-1 (F%H . (1%. (%<(.(*TY%F00/%?1J%C(Z*) (/ (" ((/.(%<(.(*%Q!'12%((*:#5.1C%00*% G 5** (*%>(<.(*%

H#1%((*%15/" %o

.(%-00/.(*#/C0*!1"0)!("%!*%. (% C(<(C(*2(!.%") (<< (*%25*%:010)5/("%G (*?00/%) (%>0G (*%00*%. (Yo<(.(*'

=(-)(>?(/%n3@ @A % BOC3%:0"3%
%
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o (%E,B%!*%.(%C(<(C(*2(1.%")(<<(*%2()%?<0.%:##%01)!(:(%<(.(*%(*%. (%* ! (SF":## Q! (*1*C%00*%. (¢
01)1(:(%<(.(*%((*:#5.1CY#*.(/%.(%? ()/#G G (*(*%) (%:(/"-/(\. GW

o IOH(()(%1*")0%) ! (%QO<%(1)/0*()%2(-(/G) YR /. (*%)#)%01)! (:(%<(.(*8%7/%>#()%(12) (/% F (<%>#C (<1C
QIJ*%1*0((*%<0)(/%")0.15>%) (: (*REHINY<(. (*%)#(CO*C%)(%: (/" 120MM(*%)#) B1)/0*()8

Mailserver
K(%E,B%(*%.(%-00/.(*#/C0*!"0) 1%, (% C(<(C(*2(!.%") (<< (*%#>%*!(5F (%(>0!<0./(""(*T%
((/Q(*.<1IM) (*%(*%.1"15""1(<!1J") (*%00*%) (%>0G (*%(*%0#>%. (Q(%C(C(: (*"%Q (<o) (% ? (2(/(*8%

Gebruikers en beheerders van website en mailserver

Gebruikers

Bezoekers publieke websites:
o >(*"(*%.!1(%!*M#/>0)! (Y Q#(G (*%#:(/%.(%/5) (/"% %
o >(*"(*%.!1(%"-(1IM!(G%#-%Q#(G%*00/%?(-00<.(%-00/.(*#/C®4"0)!("8

Bezoekers besloten websites:

o OD)!(:(%<(.(*%:0%%.(%<!.#/CO*!"0%{("W

o >((FUG("%(*%?(")55/"<(.(*%E,B R5/(05Wo

*  <(.(*%:0%%.(%-00/.(*#/C0*!"0)!("%.!(%Q!J*%00*C("<#)(*%?'J%.(%E,B%X!*%%®)(/%")0.!5> YW

Gebruikers van e-mailadressen op mailserver:

e ?25/(05>(.(F(/G(/"%:0*%.(%E,B\W

o ?2("M55/"<(.(*%:0*%.(%E,BX/

o 2("M55/"<(.(*%(*%01)!(M%:/\IF!<<!C(/"GO0.(/%:0*%-00/.(*#/CO*¥0)! ("W

Beheerders

Beheerders websites paardenorganisaties:

e (M™./(.01)(5/(*%:0*%-00/.(*#/C0*!"0)!("%X:/\JF!<<!C(/"%:0*%-00/.(*#/C0*!"0)! ("%.!(%?(/!12) (*%
0% LH#*) (*)%<(:(JO*LI(/"%/(\C(/(*% (*%? (/! 12) (*Yo#*<!*(%-<00)" (*Yo#- %o Y '\ P(Y Yo

e /(.01)(5/(*%:0*%-00/.(*#/C0*!I"0)!("%X: /N IF!I<<IC(/"%.!(%F(<%7?(/'12) (*%-<00)"(*%#-%. (% (!C(*%
F(?"D(%(*%?(/'12)(*%:0*%1#*)(*)%<(:(/0*1!1(/"%/(.!C(/(*T%>00/%.(%(!*./(.01)!(%00*%.(%E,B%
#:(/<O)(*YV6

o 1#%)(*)%<(:(/0*1!(/"%:0*%-00/.(*#/CO*!I"0)! ("% X: /N IEIE®0. (%! * 1. (*)((<%?(/'12) (*%-<00)" (*%#-%
(%(IC(*%F(?")(T%>00/%.(%("*./(.01)!(%:0*%.(Q(%?(/'12) (*%#:(/<0) (*%00*%.(%/(.01)(5/%#M%
(!*./(.01)(5/%:0%%. (% (!C(*%-00/.(*#/CO*1"0)! (P

o M#5>?2((/.(/"%?1J%-00/.(*#/CO*!"0)! ("% X:/1IFI<<IC(/"%:0*%-00/. (*#/CO* 90 Ko ((*%#M%
>((1.(/(YM#/0%? (2(/(*\Wo

o Q#%>#C(<IIGE6%F(??(2((/.(/%:0*%-00/.(*#/C0*!"0)! (% X:/! JF!<<IC(/%:0*%-00/.(*#/C0*!"0)!(%.!(%.(%
1#<<(*%(*%/(12)(*")/51)55/%:##/%. (Yo ('C(*%F (?"N (% ?(2((/) T%(*%*! (5 F (Yo 1#*) (*)%<(:(/0*1!(/"%
)#(<00)%)#)%2()%"[") (oYW

o Q#%>#C(WABE>0")(/%:0*%-00/.(*#/C0*!"0)!("%X:/\IF!<<IC(/"%:0*%-00/.(*#/C0*!"0)!(%.!(%.(%
1#>-0) ()N (%2((M)%1#>-<(1(%)0G (*%!*%F(??(2((/%51) %) (%0:#(/(*T%Q#0<"%2()%00*-0"" (*%:0*%
1#) ) [-(*%(*%:#/>C(:1*C") (>-<0) ("Y % % ((*%. (/C(<IIG(%: /' IF!<<IC(/%!"%*#C%*! (P 00*F(Q!CW

o (™./(.01)(5/%:0*%.(%E,B%X?(/#(-"G/012)%.!(%?(/'12)(*%:0*%/(.01)(5/(*%/(.!C((N%(*%?(/'12) (*%
#*<1*(%-<00)")%#-%. (Y F(?"!)(%:0*%-00/.(*#/CO*!"DI(¥8@*./(.01)(5/%:0*%. (% E,B%2(<-)%
-00/.(*#/C0*!1"0)!("%.! (% Q(<M%C((*%(!*./(.01)(5/%G5** (*%<f4/(*8

%

BOO/.(*#/ CO*I"0)!("%F(/G(*%:#<C(*"%/((*%:0*%.(%:#<C(*.(%./'(%/(.01)!(>#.¢%<(*6%

=(-)(>?(/%n3@ @A % BOC8%:0"%
%
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D8 -00/.(*#/CO*I"0)1(%Q()%L1#*) (*)<(: (JO*LI(/X"Y Y% %% X#-) (<Y YoM#/5>2(2((/.(IX"Y %" %% (1C(*%
(1*./(.01) (5/%*Wo

38 -00/.(*#/CO*"0)}(%Q()%1#*)(*)<(:(/O*LI(/X"Y % Y% X#-) #*((<Y Y% M#/5>2(2((/. (IX"Y %" %
1(.01)(S/X(*Y%!*T%!*9%.1)%/(.01)! (>#.(<%.#()%.(%E, B%. (Y%(1* /4D 1) (W

\8  -00/.(*#/CO*1"0)1(%Q()%0<<((*%1#*)(*)<(:(/0*11(/X"Y %!*8%S*%.1)%C (:0<%.#()%. (% E, BY%Q#F (<%
1(.01)!(%(*%(1*./(.01)!(8%
%

Beheerders website HOP:

o (™J(.0 1)(5/%:0*%.(%E,B%X?(/#(-"G/012)%:0*%2()%E,B%?5/(05%.!(%)#(Q!()%#-%5!):#(/"*C%:0*%:
/(.01)!(")0)55)%(*%.!(%#-%"#>>IC(%?(/!12) (*%((*%(1)/0%1#*)/#<("<0CbL") :# (/)W

e /(.01)(5/(*%:0*%.(%E,B%X?(<@6(*%1#>>5*110)!(>(.(F(/G(/"%:0*%2()%E,B%?5/(05%.!(%
?2(1'12)(*%0*%1#%) (*)<(:(/O*L1(/"%/(\C(/(*% (*%? (/' 12) (*Yo#t*<!*(%-<00)" (*%#-%. (Yo F (?"!) (%:0*%. (%
E.BYYd

o 1#M)(*)<(:(/O*11(/"%:0*%.(%E,B%X?(/#(-"G/012) (*%:0*%2 )REM®5T%: /| IF!<<IC(%?(")55/"<(.(*%
:0*%.(%E,B%(*%.((<*(>(/"%00*%?(<0*C(*?(20/)!C*C-<0)M#/>"%. (% * PAP((R) (*%0-<00)" (*%
#-%.(%F(?"1)(%:0*%.(%E,BT%>00/%2()%/(.!C(/(*%(*%!*2#5. (<! IG%1#*)/#<(/(*%:0*%.(Q(%?(/'12) (*%
00*%((*%/(.01)(5/%:0*%.(%E,B%#: (/<@{*YW

o M#5>?2((/.(/"%?'J%.(%E,BY%X?(/#(-"G/012)(*%:0*%.(%E,B%.! (%((*%#M%>((/.(/(%M#/0%? (2(/(*%
#:.(/%#*.(/F(-(*  9%.1(%/(<(:0%)%Q!J*%:##/%>((/.(/(%-00/.(*#/CO*!"0¥{"Y8

Gezamenlijk beheer:

o F(??2(2((/.(/%:0*%.(%E,B%.! (%.(%/#<<(*%(*%/(12)(*")/51)55/%? (2((/) T%*! (BF (%X (1*.Y/(.01)(5/(*%
(*%LEX)(*)<((/O*L1(/"%*<#C/(12) (*% C((M) T% (BN Y0 C((M)%00*%. (%*! (BF (%X (1*.Y/(.01)(5/(*%
(*%LH#X)(*)<(:(/O*11(/"V¥o

*  F(?>0")(/%:0*%.(%E,B%.!(%1#>-<(1(%)0G (*%!*%F(??(2((/%G0*%5") :#(/(*T%Q#0<"%2()%00*-0"" (*%
:0*%L1H#%) () [-(*%#M%:#/>C(:1*C") (>-<0) (%8

Mailserver:

o >01<?2((1.(/" %:0*%-00/.(*#/CO*!"0)! ("% X?(2(/(*%(IC(*%>0!<.#>(1*%#-%>0!<"(/:(/T%>0G (*%
*I(BF(%C(?/5!G(/"%00*T%") (<< (*%M#/FO0/."%!*%(*%#*.(/") (5* (*%C(?/5!G(/"%:0*%.(%>0!<0./("" (*%>()°
¥ (<<(*%:0*%-#->0!<%(*%2()%C(?/5!G%:0*%%(?>0!1<YW

o ?22((/.(/"%:0*%>0!<!*C<!1J") (*%?! I%EBHLC0*!"0) ! "V

o >0!1<?(2((/.(1%?13%.(%E,B%X?(2((/) YR *Yo#t-%>0!<"(/:(/T%>00G)%*! (5F (% C(?/5!G(/"%(*%
0<!10"™(*%00*T%") (<)% Q#*#.!|C%M#/F0/."%!*%(*% 1#>>5*11((/)%> ()% GO0*)##/05)#>0)!" (/" C%#: (/%
*I(BF (%011#5%) " T%#*.(/")(5*%)%?(")55/"<(.(*%?!J%2()%!*") (<< (¥R Q<% (*%62() % C(?/5!G%:0*%
F(?>0!<¥n

Algemene eisen voor het Content Management Systeem

Systeem geheel Nederlandstalig

V0O*C%*!() %0/ (.01)(5/(*%.1(%? () /#G G (*%Q!J*%?1J%2()%?(2((/%:0*%.(%F(?"!)(%Q!J*%.(%7*C(<"(%)
H<H(*.(%>012)!CU%H#>%>()%7*C(<")0<!C(%"#M)FO/(%) (Y G5** (*% F (/G (*8%K00/#>%>#() %2 ()% P9=%C(Z
H(.(/<0*.")0<!C%F#/.(*%#-C(<(:(/.8%E! (/> ((%0? (#(< (*%F(%*! () %00<<((*% BB ORKY80(*%
22((/"12(/>(*%H(.(/<0*.")0<!C%>#() (*% Q! J*T%>00/%## G %0<<(%-#-%5-%?#|(*%>() %M#5) > (<.I*C(*T%0
0.>1*I"O)#/"12(/> (*%(*%0<<(%?(2((/"12(/> (*%#>%?1J:##/? ((<.%M#/>5<!(/(*%>((%"0>(*%) (%) (<< (*%
#MY%M#/0%>((%)(%?(24/(*8%

. %

=(-)(>?(/%n3@ @A % BOC &% :0'P%
%
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Gebruikersvriendelijk, ook voor eindredacteuren
K(%-00/.(*#/C0*!"0)!("%?(2(/(*%25*%F(?"1) ("%>()%((*%F!"" (< (*.(%C/#(-%:/ JFI<<!IC(/"8% O ((<%
X(™*.Y/(.01)(5/(*%.1(%?()/#GG(*%Q!J*%?!1J%2()%?(2(/(*%:0*%. (Yo F (?" ' MXE IO IG (%0
(*.C(?/5'G(/G(**1"%:0*%; * #F"%(*%9=%,MM! 1(T%(*%"#>"%##G%?20"" G (**!"%:0*%E'9VY#M% 2! J :##/?((
((*%-/#C/0>>((/)00<8%O##/% 1#*) (*)<(:(/0*11(/"%C(<.)%.0)%. (%G (**I"% (*%G5*.(% ((/. (/%#-%2()%*!:(05%
QN%:0*%((*%?(C**(*.(%(1*.C(?/5!G(/8%,>.0)%. (@BCHIF!<<!C(/"%*#CO0<%((*"%F!""(<)%X/(.01) (5/(*%
G5**(*%?1J:##?((<.%.##/%Q!(G)(%5!):0<<(*Y%2(12)%.(%E,B%C/#)(%F00/.(%00*%. (%
C?/5'G(/":1'(*.(<13G2(1.%:0*%.(%0--<!10)! (8% E#(%<00C./(>-(<!C(%.(%0--<!10)!(%(*%2#(%>0G G (< G (/%
*##.Q0G (<IIG (%G (**!"%#: (/BT OPA!"TY%2#(% P (/8

“(.01)(5/(*%(*% LAY (*)<(:(/O* L1 (/"% >#() (*Yott-% ((*%((*:#5.1C(%>0*1(/%?(/'12) (*%G5** (*%-<00)"(*%
#-%.(%F(?")(T%0<%.0*%*!()%>()%0M?((<.1*C(*8%7*./(.01) (5/(*%>#() (*%##G%1#>-<(1(/(%)0G (*T%Q#O0-
20%"0>(*")(<<(*%:0*%00*>(<.I*C"M#/>5<!(/(* B (*%") (<<!*C (*%#-% ((*%0 ((*:#5.!C(%>0*!(/%5")%
G5**(*%:#(/(*8%9 ()% ((*:#5.1C%? (#(<(*%F (6% Q#*.(/%.0)%G (**!"%:0*% E'9V%.:(/(1")%!"T%Q#*.(/%.0) %> (*'
JGG(%(*%1#>-<(1(%20*.<(1.I*C(*%2#(M)%) (%?(")5. (/(*%(*% Q#*.(/%.0)%>(*%./!(%.0C (*%)/0!*1*C%*#.|C%
2((M)%:##/.0)%> 0. (%00--<!10)!(%#*.(/%.(%G*(%2((M)8%O##/%. (%> ((") (Yo X (1*.Y/(.01) (5/(*%C(<.)%
1>>(/"%.0)%Q!J%*!()%.0C(<!IG"T%>00/%'*1!.(*)((<%>()%.(%0--<!¥W)! (% F(/G(*8

%

Eenvoudig kunnen werken met afbeeldingen
E()%>#()%/(.01)(5/(*%>#C(<!JG%F#/.(*%C(>00G)%#>%F(?-0C!*Qe= 06U 00/!*%>((/.(/(%
OM?((<.*C(*%:(/F(/G)%Q!J*T%0<%!"%.!)%!"%*()%:##/%0<<(%/5?/!(GHt06:0*%)#(-0""1*C8%

X7 (*%:##? ((<.%:0*%((*%F(?-0C!*0%>()%>((/.(/(%0M? ((<.1*C(*6%((*% F(?-0C!*0%F00/!*%2()%%: (/" 12!<9
)5"" (*%: (/"121<<(*.(%#-(/0)! ) (12*1(G (*%F#/.) %5 C(<@a(*%F00/?1J%.!(%:(/"12!<<(*% F#/.(*%
((/2(<.(/.9000*%.(%20*.9%:0*%0M?((<.!*C(*8Y %a! J%:##/G (5/%>#() (*%.(YoOM? ((<.!*C(*%C(05)#>0)!"((/.%
C("1200<.%F#/.(*%(*%C(#-)!>0<!"((/.%:##d# (% C(?/5!G8%S"%2()%!*%5F % P9=%*#.|C%#>%0M?((<.1*C
H##19%) (%2 (F (/G (*%0#-%. (Y% (1GEY)(/ T%.0*%Q0<%2()%*#.1C%Q!J*%/(.01) (5/(*%(1)/0%) (Yo#*.(/") (5* (*%!*%
(Q(%)0G(*8%S>>(/"%<0*C%*!()%0<<(%/(.01)(5/(*%G5**(*%> ()% ((*YoM#)#? (F(/G!*C"-/#C/0>>0%#: (/F(C!
S*0%%.1)%C(:0<%F#/.)%:0*%5%:(/F012)%.0)%5%!*%.(%"5--#/)"1) (%5 <(C%C((M)%#: (/%2()%F (/G (*%>()%
OM((<.!*C(*8%K00/?!1J%>#()%5%/(.01)(5/(*%##G%F!JQ(*%#-%C("12!G)(%C/0)!"%"#M)FO/(%X<!(M")%
H(.(/<0*.")0<!CY%%:##/%2()%?(F (/G (*%:0*%0M? ¥&.!*C(*8

%

Eenvoudig kunnen werken met PDF-documenten
E()%>#(P6/(.01)(5/(*%>#C(<!JG%F#/.(*%C(>00G) YoRAMBK ) (*%6#-%. (%" (/: (/%) (%-<00)"(*8%
,>.0)%*1()%0<<(%/(.01)(5/(*%?(G(*.%Q!I*%>()%#M%#: (/F (C%G5** (*%> () %"# MRFLR S B Kb

)(%>0G (*T%>HRU(* % >#C (<! IBo?!** (*%. (%0--<110)!(%((*%F!QO/. %o F#/.(*% C(?#{10E0
1(.01)(5/(*%25*%;#/. REL5>(*)(*%X(*%0*.(/(%?(")0*."M#/>0)(*Y%G5**(*%:(/)0<(*%*00/% ((*%:##/%
(%F(?")(%?/5!G?0/ (Y BN (8%4<"%.1)%*!()%>#C (<! JG%!"T%Q0<%(1)/0%#*.(/") (5*1*C%:0*%/(.01) (5/(*%
*#.1C%Q!1J*%!*%2()%F (/G (* %o Ry (*8%S*%.!) % C(: 0498k H*%5%: (/F012)%.0)%5%#-%. (%
"5--#/)"1)(%5!)<(C%C((M)%#: (/%2 () Yo 14*:(/) (| (*%: O* B ¥ (/( Ro.#15>(*)(*%*00/%BKb8%K00/?!3%
>#()%5%/(.01)(5/(*%##G Y% F! IQ(*%#-%C("12!G)(%C/0)!"%"#M)FO/(YoX<!(M")%H(.(/<0*.")0<!ICY %:##/%1#
*00/%BKb% (*%>#()%5%5") <% CYR# (%0 ((*%/(.01)(5/%> ()% ((*%. (/C(<!JG%-/#C/0>>0%>#() % (/G (*8

Laagdrempelig supportmateriaal en online trainingen
,>.0)%(/%>()%Q(G(/(%/(C(<>00)%*!(5F(%/(.01)(5/(*%?!J%Q5<< (*%G#>(*% (*Yd#e.0) %>+,
1#>-5)(/:00/.1C(%?(")55/"<(.(*%##G%)!J.(<1IG%/(.01)!)0G (*%>#() (*% G5** (*%#: (/* (> (*%:0*% ((*%
NIFI<<IC(%/(.01)(5/%.!1(%.##/% Q! (G) (%#M%:0G0*)! (%2()%F (/G%*! ()% G 0*%.#(*T%!"%2()%:0*%C/##) %"
>()%.(%0--<!10)!(%##G%<00C./(>-(<!C%"5--#/)>0) (/' 00 <Y FEHA4EBYE! (/?! I%. (*G (*%F!J%*!()%!*%
(("M(%!*")0*)1(%600*%.!GG(%*0"<OCF(/G(*T%>00/%00*% C(Z << T} {/RY0-¥85!) < (C%#:(/%01)! ("%.!(%
>(*%>#()%5!):#(/(*%#>%((*%? (/! 12) %#*<1* (%) (% Q) (*T%((*%M#/>5<!(/%"0>(*%) (%") (<< (*T%((*%#5.(%

=(-)(>?(%3@ @A % BOC8%:0*%
%
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(") (%:0%%((*%2 (/! 126) (/5C %) (%20<(*T%() L8YE ()%"5--#/)>0) (/1 00<%Q#5% 21 J:##/2((<.%((*%"5--#/)%
F(?"1)(%>()%: ((<%C(")(<.(%:/0C (*%G5**(*%72(:0)) (*TY%((*%ott*<1*(%1%)/#.51) (15/"5"%: ##/%* | (5F (%

1#4) (1)< (011" T%/(.0L) (5/(*%(*%(1*./(.01) (5/(*T%(*%!*")/51)!(%600*%. (%(1*.C(?/5!G (/¥68-%X

1*dB Y %625<-%#-%0M")0*. %)#(%) (%<0) (*TY%Q#.0)%((*%)/01*(/%:0*%. (% E, B%((*%)/0*1*C%G 0*%C (: (*%: !
)(<(M#HY%(*% 1#>-5) 8%

Supportmateriaal incl. online f.a.q. over technische toegankelijkheidsaspecten
ONNIFI<<IC(/"%F (/G (*%*!()%:0*5!) %G O0*)#/(*%> ()% . ##/%((*%"[")((>?(2((/. (1% C(1#*) /#<((/.(%
F(/G#>C(:1*C(*T%>00/%:((<0<%:0*5!)%25!"8%9((")0<%>()%((*%:;!* . #F"%BPT%"#>"%>()%((*%69018%7 (*
(*G(<I*C%F(/G)%>()%((*%1#>-5)(/%. (Y8#\V(F51%./001) %#M%. ! (%> () %> ((/.(/(%? (") 5/*C™[") (> (*%!"%
#-C()5!C.8%O0##/%. (BBBH5! G (/"%#*.(/1%.(%: /' IF!<<!IC(/"%C(<.)%.0)%*!()%! (.(/((*%>()%.(Q(<M.(%:(/"!(%
:0%%2()%,=T%.(Q(<M.(%:(/"1(%:0%*%,MM!1(%#M%>()%.(Q(<M. (% ?/#F"(/%F(/G)8%eF%?(./'\ IM%<(:(/)%( (**
0M20*G(<!1JG%!"%:0*%9! 1/#"#M)%)(12*#<#C!(8%9#()%.(Y0BP%C(?/5!G(/%.!(%:0*5!)%25!"%F(/G)%#>%:
P9=%)(%G5**(*%F(/CX66
e J0:0%0--<()"%.#F*<#0.(%
o # B-%?<#GG(/["%5!)"120C < (*f
e ((*%?(-00<.(%"12(/>/("#<5)(%!*") (<< (0
e ((*%?(-00<.(%:(/"(%:0*%S*) (/* (%7 |-<#H<#0.(*f% %
o ¥ (<<I*C(*%00*%.(%b!/(FO<<%:(/O*.¢((*f
o ((*%-<58*%.#F*<#0.(*%#>%b!/(M#I%C("12!G)%)(%>0G (*%:##/%? (*0.(/!*C%:0*%2()%
P9=f %
*  ((*%-/#Cl0>>0%.#F*<#0.(*%#>%1#*)(*)%00*%2()%P9=%)(%<(:(/(*%/(12)")/((G"%:0*5!)%
#1.%#MIUBR0! <%
e ((*%?(-00<.(%:(/"1(%:0*%; % #M%((*%? (-00R:06€-/#C/0>>0%C(?/5!G (*%#>%
1#%)(*)%) (Y0 G5**(*%00*<(:(/(%6
o 1*0;1*06dB%7?(-00<.(%!*") (<<!*C(*%00*-0"" (*%#>%25<-%#-%0M")0*.%>#C (&G %) (%>0G(

Automatisch opsporen van gebroken links
E()%?(2((/C(.((<)(%>#()%((*%14*)/#<(>(120*!">(%7?(:0))(*%.0)%05)#>0)!"12%C(?/#G (*%<!*G"%
#-"-##1)%!*%.#15>(*) (*%.! (%0#-%. (Y F(?"!) (% C(-5?2<!1((/.%Q!J*8%K (%: (/0*)F##/.(<!IG(%/(.01) (5/%>#()%
SL(<IG(%>(<.*C(*%#*):0*C(*%#: (/%.#15>(*) (*%> ()% C(?/#G (*%<!*G" )t %>¢1(1)! (%:0*%
A15>(%)(*%>()%C(?/#HG(*%<!I*G"%((*:#5.1C%!*% Q! J*%-(/"##* <1 IG (% >0-% G 5** (*Yo#-/#(-(*%X>808F8T%2
>#()%*1()%.(%2(<(%*0:!CO) ! (?##>%<0*C"%2#(: (*% G<!GG (*%#>%-(/%.#15>(*)%) (% ?(G!IG (*%F (<G (%<
>((1%F(/G(*Y8%0

Versiebeheer

a('12)(*%.!(%"*%?(F(/G!*C%Q!J*T%>#C (*%*!()%)!J.(<!JG%:0*%.(%"!) (%:(/.F'J*(*8%K (%6#5.(%: (/"!(%:0*%
?2(1'12)%>#()%.00/#>%#*<!*(%?<1J:(*%")00*%)#).0)%((*%*! (5F (%: (/"1(%!"% C#(.C(G(5/.%.##/%.(%
(1*./(.01)(5/8%,5.(%:(/"1("%:0*%((*%?(/! 12) %>#() (3G % Q! J*%) (/5C%)(%20<(*8

RSS-feeds

O(/"12!1<<(*.(%-00/.(*#/CO*!"0)! ("% Q! I*% C(Z*) (/(""((/.%"*%. (%) #(G#>") YaRMG %61 =20. (% F (?") (%
#-90)(%*(>(*8%K (%.1" 15" (% 2! (/#:(/%!"%(12) (/%*#C%*! ()% Q#%: (/%5!)C(G/!")0<<!"((/.%.0)%F (%#-%.!)%-!
-I(L("%G5** (*%: (/) (<<(®06F0)%.(%"-(L!M/(G(%F(*"(*%Q!J*8

Streaming video
O(/"12!1<<(*.(%-00/.(*#/CO*!"0)! ("% F!<<(*%F () (*%#M%2 () %>#C(<!IG%!"%25* % ##/|1 20 {0k M+" %
((M%*#C%#>C(Q)%o>#() (*%F#/.(*%!*%")/(0>1*CURAIE 6. (Yo F(?"1) (%) (%! *)(C/(/(*8

=(-)(>?(/%n3@ @A % BOC8%:0"%
%
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Toegankelijkheidseisen

o K(%:##/G0*)%:0%%. (%F(?"1)(%>#()%>5<)!-<0) M#/>URHELFEE)#(CO*G (<1IG%Q!I*8%X, #G %
2(QH#(G(/"%.)(%b!/ (M T%=0MO/1 T%, - (|0%H#M%O*. (/(% 2/#F" ("% C(?/5!G (*T%>#() (*%. (%F (") ("% G5**
2(GIIG(*%*%. (%:#/>C(:"*CYFOBA*DE" %2 (.#(<.%QIIBY %

o a(QH(G(I"%>#() (*%*M#/>0)!(T%.!(%Q(%6t-%. (YoF (") (%<(Q(*T%((*:#5.1C%G5**(*%-/!1*) (*%X.5"%
Q#*.(/%.0)%(/%0<<(/<(1%#->00G %.##/%(<GO0/%CO0) %<#-(*8%S*.|(*%*#.I CY%>#() (*%.#15>(*) (*%:0*
-7 G*#-%F# . (*%:## Q! (*T%Q#.0)%((*%-/1*)F (| COf¥t*. Yo F#/.) @6

Eisen aan webhosting en beveiliging van de webserver

Leverancier verzorgt webhosting en onderhoud aan de webserver
K(%E,B%2((M)%*!()%.(%10-01!)(N)%#>%.(%F(?2#")*C%#M%2 () %o#*.(/2#5.%00*%. (% F(?"(/: (/% Q(<M%)(
[(C(<(*%(*%2((M)%##G %<!(M")%hh*%00*"-/((G-5*)%:##/%0<<(%Q0G (*%.!(%?()/(GG!*C%2(?? (*%#-%. ('

Webserver wordt goed beveiligd tegen ongeoorloofde toegang en misbruik
K(%F(?"(/:(/%>#()%Q((/%C#(.%?(: (\<!C.%F#/.(*%) (C (*%#*C (##/<##M. (%) #(CO*C%(*%>!"?/51G%.##/%
(/.(*T%F00/?13%##G%/ (G (*!*CY%F#/.) % C(2#R) %. (% F () %#t-%- (/"##*"C(C(: (*"% X (*%>()%?(<(1.%.0)%
H%-00/.(*#/CO*1"0)!("%!"%#-C(") (<Y 8

Leverancier ondersteunt in beheer en aanvraag domeinnamen en in webpromotie
H#*.%2()%?(2((/%:0%%.#>(1**0> (*%>#() Yo ##/%. (%* (BF (% F (?") (%2 () %*#.!C (% C(/(C(<.%F#/.(*8%40*%
5%2()%: (/Q#(G%#>%!*%5F%#MM(/) (%) (%0: (/> (<.(*%*%2#(: (//(Y05F%? (/N IMT%#M%. (%2#") *C%-/#:1.(/%
?2(N"IM%>((%"0>(*F(/G) T%2!(/'*% GO*%#*. (/") (86(*8

%

“H#*.%00*:/00C%(*%?(2((/%:0*%.#>(1**0>(*%20%)((/)%.(%E,B%.(%:#<C(*.(%5!)CO*C"%*) (*6

a. Huidige webadressen moeten behouden blijven

71%!"%.(%0MC(<#-(*%J0/(*%*#C0<%F0)%C(F!JQ!C.%!* %) (LM 1B 2T 0! <R /(" (* %0 (*%

Q(<M"%*0>(*%:0*%.(%E,B%(*%-00/.(*#/C0*!"0)!("8%4<<((*%.(%.#>(1**00>%:0*%.(%25!.!C(%F(?"1)(%!"%

JO/(*%2()Q(<M. (8% O##/%"#>>1C(%-00/.(*#/C0*!"0)! ("%F0"%. (%.#>(1**00>%Q(<M"%. (% (*!C(%")0?!(< (%

MOL1)#/%!*%.(%1#*)01)C(C(: (*)BHE(.00/#>%(/C%?(<0*C/1IG%.0)%.(%25!.|C(%F(?0./("" (*%##G%!*%.(%

)#(G#>")%l#//(1)%’><'J (*%:(/F'JQ(*%*00/%.(%E,B%(*%-00/.(*#/C0%!"0)!("8%
K(%E,B%C(?/5!G)%.(%.#>(1**08:B82!--#8*8%K (%> ((")(%-00/.(*#/C0*!"0)! ("0?2(*%2()%
F(?0./("%E,B82!--#8*<i*Q0>#/C/ X ?1J:##/?((<.%i--1%#M%i"1) Y %*00/%. (% ?5) (*F(/(<.%
C(1#>>5*11((/.8%K (Q(%.#>("**00=>iF(?0./("" (*%>#() (*%?(2#5.(*%?<!J:(*8%

*  7*G(<(%-00/.(*#/C0*1"0)!("%2(??(*%*00'()%E(?0./("%2!--#8*<i*00>-0)#/C%*#C%((*%
Q(<M™)0*.!1C(%.#>(1**00>%!*%C(?/5!GT%.!(%:(/F!J")%*00/%2!--#8*<i*00>#/C8%;|!J%1#>>5*11(/(*%J5!
J(%Q(<M™)0*.1C(%.#>(1**00>%!*%25*% M#<.(/>0)(/'00<8%E()%!"%?(<0*C/1 G %.0)%##G%.!(%Q(<M"
A>(1*0>(*%1#//(1)% CO0*%F!JQ(*%*00/%. (%"!) ("%:0*%-00/.(*#/C0*!"0)!("8% K (Q(%Q(<M")0*.!C(%
A>(1%%0>(*% Q1 I*%0#*. (/C(?/012)%?1J%: (/" 121<< (*.(%0o-/#:1.(/"8% K (%E, B%!"%*#C%?(Q!C%)(%

(50N (/(*%#>%F (<G (%o-/#:1.(1"%2()%-/(1!("%C00)8

%

b. Nieuwe zelfstandige domeinnamen moeten toegevoegd kunnen worden
BOO/.(*#/C0*I"0)!("%.!(%*#C%C((*%Q(<M")0*.1C(%.#>(1**00>%!*%C(?/5!G%2(?? (*%>#() (*%")/0G"%.(%
>SHC(<1IG2(1.% G/ IC(*%((*%0.#>(1**00>%00*%) (%:/0C (*%(*%. (QEOFH(111) %) (Y0<0) (* %0 . ##/<*G (*%
*00/%25*%*!(5F(%F(?"!)(8%K (% E,B%F!<%*00")%2()%25!.!1C(%2!--#8*<%## G %, B E: BE* %0
C(?/5'G%*(>(*8%XO##/2((*%F0"%.(Q(%.#>(1**00>%!*%C(?/5!G%.##/%.(%HO0) #*0<(%b!<>k(5/1*C8%K0C
2((M)%((*%)5"" (*-(/"##*%. (%.#>(1**00>%C (/(C!")/((/.8%9()%.(Q(%-0/)1I%>#() Y0o#*. (/20*.(<. Y% F#/.(*%
#:(/%#:(/*0>(8Y%

=(-)(>?(/%3@ @A % BOC8%:0%%
%
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c. Nieuwe subsites moeten aangemaakt kunnen worden, gekoppeld aan een nieuwe domeinnaam
BOO/.(*#/CO*I"0)!("%.!(%((*%"5?"1)(%00*%F!<<(*%>0G (*%0:##/%((*%0M. (<!*C%#M%"(1)!(%:0*%. (%
-00/.(*#/CO*I"0) (%X 21\ J:##/?((<.%.(%I#C(/(*OM.(<*CY % (*%.!(%.(Q(%"5?") (% F!<< (*% G#-- (< (*%00*%((*
*I(5F(%.#>("**00> T%>#()(*%.00/?1J%#*.(/")(5*.%F#/.(*8%K! (%#*.(/") (5*1*C%!"%##G%*#.|CY%:##/%
1(.01)(5/(*%:0%%.(%E,B%.!(%((*%)2(>0%F (?"!) (% F!<<(*%!*/112) (*%/#*.%((*%? (-00<.%#*. (/F (/-%#M%((*%
?(-00<.(%10>-0C*(%0

d. Er moet voor gezorgd worden dat de websites van de HOP en paardenorganisaties hoog
genoteerd worden in zoekmachines

Eisen aan mailhosting, beheer en beveiliging van de mailserver

=1*"%3@@D%?("12!G)%.(%E,BY%#:(/%((*%:!/)5(<(%>0!<"(/:(/%:##/%"*G#>(*.(%>0'<T%F00/#-%#- (*%"#E
-/#C/0>>0)55/%./00!)%.!(%.(%E,B%!*%")00)%")(<)%#>%*!(5F(%>0!<01 1#5* KRB F840Qt%0) (%
>0G(*%#-%2()%.#>(1*%E,B-:8*<T%(*%.!(%-00/.(*#/C0*!"0)! ("%!*%")00)%") (<)%.0) Q(<M. (%) (%o.#(*%0#-%((
(IC(*%"5?.#>(1*%#-%.(Q(%>0!<"(/:(/8%H!()%0<<(%00*C("<#) (*%-00/.(*#/C0*1"0) ! ("%>0G (*Bo: ##/%25*%(
>0!<%C(?/5!G%:0*%((*%"5?.#>(1*%#-%. (Q(%THX00/%: (< (*%.#(*%.!)%F (<8%K (%(!*./(.01)(5/%:0*%
.(%E,B%#*.(/")(5*%)%.(%-00/.(*#/C0*!"0)!("%!*%2()%C(?/5!G%:0*%.(Q(%-/#C/0>>0+"8%E()%? (2((/%:0*%
.(%0--<110)!("%.!(%#-%.(%>0'<"(/:(/%./00!' (*TY%F#/.)%C(.00*%. ##/% ((*% . #12) (/#*.(/*(>!1*C%:0*%.(%
2511C(%")(?#5F (/8¢@0>0!<"(/:(/%Q(<M%")00)%?!J%. (Yo-/#:!.(1%. 1 (%##GCY%. (Yo F (?"(/: (1%2#") T%>00/%00*9
#*.(12#5.%#M%?(2((/%:0*%20/.FO/ (% (*%, =% F#/.)%*!()"%C(.00*8%,: (/%#*.(/2#5.%.00/:0*%? (") 00) %o##G %
#*.51.(<13G2(1.9%)5™ (*%2#") (*.(%-0/)1J%(*%.(%0--<!10)!(?(2((/. (/8% K (Q(%-0/)! I (*WAGHCH#(.%
>((/%>()%(<G00/%.##/%((*%.(5/8%K (%0OMC (<#-(*%J0/(*%2(?? (*%.(%E,B%(*%-00/.(*#/C0*!"0)! ("%
[(C(<>0)IC%-1#2<(>(*%#*. (1 #*.(*%>()%:1/5"" (*%. 1 (% . ##/%. (% >01<"(/: (1%F (/. (*%.##/C(<0) (*% (*%##G %
Q!J*%.(%-00/.(*#/C0*1"0)!("%C(-<00C.%.##/% Cl#) (Yo2#(: (<BeBWO##/%:!/5"? (:(I<ICI*C%!"%
.00/#>%#:(/C(")0-)%:0*%#- (*%"#5/1(%*00/%((*Y%o-I#M (" 1#*((<%-/#C/0>>0%Xk0"-(/"G[Y8%'(C(*%"-0>%!"%
5N(1*.(<IIG%((*%*## . #-<#""1*C%?(.012) T%F00/?!'J%>0!<%F#/.)%#>C(<(!.%:10%.(%"(/:(/%:0*%2()%
H12)(1?(./'IM%.1(%2()%0--<110)!(?(2(@#¥8%K (%25!.!C(%>0!<"(/:(/%Q0<%2()%(12) (/%*!()%<0*C%>((/%
2#5.(*6%.!(%!"%./"™C(*.%00*%:(/:0*C!*C%)#(8%,#G%Q!J*%:((<%:0*%. (%6#-(*%"#5/1(%0--<!10)! ("%#-%. (9
"(/:(/%*1()%>((/%5R#R0)(8%K00/?!I%G#>)%.0)%.(%.#>(1**00>%.!(%00%%. (Q(%>0!<"(/:(/%!"%C(G#--(<.%
*>1 (1 <"0o##G%:(/#5.(/.9%!"8%S*.(/)!1J.%!"%.(%.#>(1**00>%E,B-:8*<%C(G#Q(*T%#>.0)%. (%.#>(1**00>%
E,B%*!()%7?("12!G?00/%F0"%X.(%H(.(/<0*."(%b!<>G(5/!*C%20.%.(Q(%.#>(1**00>%!*%C(?/5!GY % (*%0o#>.
F(%((*%M(.(/O) (% FO/(*%:0*%/5N) (/:(/(*!C*C(*%X-:Y8%S*>!..(<"%!"%. (WK, BOH(($840* %

#/CO*!"0)!("8%

%

K% ?13%(<G00/%!"%/(.(*%#>%2()%?(2((/%:0*%((*%>0'<"(/:(/%?'I%((*%*! (5F (Yo-/#:".(/%#-*!(5F %!*%) (%0}
N112)(*T%#-%((*%0*.(/(%>0*!(/8%;!J%F!<<(*%.(%>0!<"(/:(/%C/00C%#*.(/?/(*C(*%?!3%.(Q(<M.(%-/#:!.(/%.
##G%. (YF (?2#")* C%/(&s5-%.1(%>0*1 (/%" %(/%:##/%. (Y E ,BY%hh*%00*"-/((G-5*) % ##/%0<< (% Q0 G (*%/#
F(? Ro(*%>0!<"(/:(/&2%0

%

TH* %1% 112)1*C%(*%?(2((/%:0*%.(%>0!<"(/:(/%2((M)%. (% E,B%. (%:#<C(*.0%0F (*"(*6

Veel van de huidige e-mailadressen moeten bereikbaar blijven
71%!"%.(%0MC(<#-(*%J0/(*%*#C0<%F0)%C(F!JQ!C.%!*%) (< (M##**5> > (/" RO 0O/ (* o™
Q(<M"%*0>(*%:0*%.(%E,B%(*%-00/.(*#/C0*!"0)!("8% K (%.#>(1**00>%.!(%00*%#*Q(%:!/)5(<(%>0!<"(/: (/%!
C(G#-(<.T%!"%(12)(/%0<%J0/(*%2() Q(<M. (8% O##/%"#>>!C(%-00/. (*#/CRURO o (3%80(
F(?0./("%Q(<M"%.(%(*!C(%")0?/(<(%MOL)#/(*%!*%.(%1#*)01)C(C(:(*"8%E()%!"%.00/#>%(/C%?(<0*C/\JC
?(<0*C/1IG")(B0!<0./(""(*%.!(%*5%!*%C(?/5!G% Q! I* T Y% ## G ¥+ * W (UL ) %6 ?<!J: (*%: (/F!1IQ(*%*00/%
.(%E,B%(*%-00/.(*#/C0*!"0)!("8%K!)%C(<.)%:##/%0<<(%0./("" (*%.1(%.(%E,B%(*%-00/.(*#/C0*1"0)!("%*00,
25N (*%)#(%1#>>5*11(/(*W%.(%0./("" (*%.1(%?(C!**(*%>() % *M# T%? (") 55/IT%<#)C(*#)(*1#*)01)I T%

=(-)(>?(/%n3@ @A % BOC2%6:0"%
%
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"(1/()0/100)[T%<(.(*0.>1*1")/  0)1(18%;(<%6>H#()%:##%. (%>01<"(/: (/% ((*%*!(5F (%.#>(1**00>%F#/.(*%
C(GHQ(B

De applicaties die op de mailserver draaien, moeten Nederlandstalig zijn
O##/1%0<<(%0--K1UF00/%C(?/5!'G(/"%#M%? (2((/.(/"%>((%)(%>0G (*%G/' JIC(*T%C(<.)%.0)%C(GH#Q(*%>4
F#/.(*%:##/%((*%H(.(/<0*.")0<!C%-/#C/0>8R (% ,B%F!<%5!)./5G G(<!IG%*!()%Q(<M%: (/0*)F##/.(<!JG%Q!
H##1%2()%:(/)0<(*%:0*%"#M) B0/ (8%

Beheerders van verzend- en discussielijsten moeten de inhoud van e-mailberichten zelf kunnen
aanpassen

a(Q#(G(/"%.!(%Q!12%00*>(<. (*%#-%((*%>0!<!*C<!J") %G/ IC (*%*#COL LGt %0524 E0 0. (%
H#1%2()%-/#C/0>>0%Q(<M%C(C(*(/((/. Yo F#/.(*8%K (%! *2#5.%:0*%. 1 (%?(/!12) (*%>#()%.##/%. (%
>01<?(2((/.(/"%#-%((*%((*:#5.1C(%>0*!(/%G5**(*%F#/.(*%00*C(-0") 89dR(¥(0./("" (*%:0*%
0?2#**(("%#-%: (/Q(*.<!J") (*%>#() (*%5!)%2() %/ (<O)! (?(2((/"[") ((FHBN%.522(<%? (2((/%: R Y%(
>0!1<0./(""(*%!"%*!()%.(%?(.#(<!*C8

De applicatie op de mailserver moet de HOP in staat stellen om nieuwe mailaccounts en

verzendlijsten aan te maken op het domein HOP.nl of hippo.nl, en lidorganisaties in staat stellen

om mailaccounts en verzendlijsten aan te maken op een zelfgekozen domeinnaam

1 (YF1<<(*%5!) (1*.(<1JG%O0M™)0--(*%:0* % ((*% 1#*")/51) (%> ()%"5?2.#> (1* (* T %# B 0) 4. (¥6((*Yo#-%
(Q(%"5?2.#>(1* (*%*#CO0<%((*"%.: (/FO//'*CY%C(:(*%?!1I%> (*" (*%.!(%-00/.(*#/C0*!"0)!("%>0!< (*@%K (C(*
J(%>0!1<)T%: (/C(()%*#C0<%((*"%#>%.(%*00>%:0%%2()%"5?.#>(1*%!*%2()%>0!<0./("%) (%)) (*T%F00/ .;
>0!<%:(/")55/.%F#/.)%*00/%?!J:##/? (AR ) (/IE,B-:8*<_ %!*%-<00)"%:0*%*00/%
##/Q1))(/1-00/.8E,B-:8*< %

De nieuwe mailserver moet goed worden beveiligd tegen spam en virussen
K(%E,B%F!<%2(<(>00<%C((*%#>G!IG(*%2(?? (*Y&DO/YZRO AR (/%6:0*%. (%>0!<"(/: (/8% O##/%. (%
*I(5F(%>0!<"(/:(/%!"%2()%?(<0*C/1JG%.0)%.(%?(:(!<IC!*C%)(C(*%:!/5"" (*% C#(.%#-%#/.(%!"%(*%.0)%
"-0>?(1'12)(*%*! () Yo F#/. (*%.##/C(<0) (*T%(*%.0)%20/.FO/(%(*%0--<!10)!("%0.(m500)%?(2((/.%?<!J:(*8%
4<"%5-.0)("T%*!(5F (%L BA#MYo#t*. (/2#5.%00*%. (%" (/:(1%*#.1C%!"T%F!<%. (% E,B%.00/%5!)(/00/.%#:(/%
F#/.(*%!*C(<!12) T%>00/%Q!J%F!<%*!()%Q(<M%2#(: (*%) (%:/0C (*%#M%(/%F(/GQO0>2(.(*%*#.!C%Q! J*E
?20/(M)%Q! (*%F(%:0*%.(%2#") (*.(%-0/)!J%C/00 B3h) (¢ Yee245.1* Ch

Zowel popmail als webmail moet mogelijk zijn
ONNIFI<<IC(/"%XGO.(/<(.(*%:0*%-00/.(*#/CO*!"0)! ("Y %>#() (*ReQ Bk # G %> () Yo-#-01 1#5%)"%:0*%. (%
"(1:(/%G5**(*%20<(*8% O##/%: /' IF!I<<IC(/"%. ! (%>#(1) (%0 2(?? (%L EP0:0*% ((*%* ! (5F %
-#-011#5%)%>#()%2() %o#t# G %>#C (<! JGUDI XN EG0: 1 0% ((*%H (. (/<0*.")0<IC%F (?>0!<-/#C/0>>0%) (%
?2(GLIG(*%(*%?(0*)F##/.(*8

Paardenorganisaties moeten voor ondersteuning in het beheer van hun mailserver bij de provider

terecht kunnen
K(%?(2((/.(/"%:0*%-00/.(*#/CO*!"0)! ("% XGO.(/<(.(*%.!(%: (/0*)F##/.(<\IG%Q! J*%:##/%2()%00*>0G (*%
:0*%*1(5F(%R0!<0./("" (*%(*% (5F(%: (/Q(*.<!I") (*Y%2(?? (*%>((")0<%C((*%012) (/C/#*.%!*% SP'8%
a(2((/.(/"%:0*%-00/.(*#/C0*!"0)!("%2(??(*%:/0C(*%#: (/%2()%00*>0G (*%: 0*%o* ! (B%0./("" (*T%
2()%!*")(<<(*%:0%%.##/")55/011#5%) " %#M%2()%00*>0G (*%:0*%>0!<!*C<!1J") (*8%j! I%>#() (*%) (< (M#*1"12¢
(/C(*"%)(/(12)%G5**(*%>()%:/0C(*8%X9#>(*) ((<%<!C)%.(Q(%)00G%?!J%.(%(!*./(.01)(5/%:0*%.(%E,B8%
)O0G%F!<<(*%F(%C/00C%0M")#)(*8Y

=(-)(>?(/%n3@ @A % BOC&%:01%
%
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De provider zorgt voor Nederlandstalig supportmateriaal om de vrijwillige beheerders van e-

mailadressen te ondersteunen

K(%-/#:1.( /%<(:(/)%60.(m500)%#*<!*(%2(<->0)(/'00<%#>%. (%62 (2((/.(/"%:0*%-00/.(*#/C0*!"0)! ("%25*%
F(/G%)(%<0)(*%.#(*%Q#*.(/%#**#.1C%? (/#(-%#-%.(%2(<-.("G8%K (%2(<-)(G") *Y%oF#/.(*%##G %/ (C(<>0)!(
1*2#5.(<1IG %) (%: (/*!(5F %%
O((<%C(?/5'G(/"%:0*%.(%>0!<0./("" (*%:1*.(*%2() % IBLoH# >%#-%25*% 1#>-5) (/% Q(<M%((*%*! (5F%
>0!1<0./("%!*%)(%")(<<(*8%S*%.(%25!.!C(%1#*")/51)!(%!"%2()%. (% ?(.#(<!*C%.0)%"5--#/):/0C(*%:0*%
(I*.C(?/5'G(/"%Q#: ((<%>#C(<!IG%.##/%.(%-00/.(*#/CO*!"0)! ("% F#/.(*%#-C(<#") T%(*%.0)%. (% E,B%0<<((
F#/.)%!*C("120G(<.%0<"42 (M@ % (/%*!()%5") G#>)T%>00/%!*%.(%-/0G)! IG%G#>)%2()%/(C(<>0)!C%:##/¢
.0)%.(%("*./(.01)(5/%:0*%E,B%(!*.C(?/5!G(/"%)(<(M#*!"12%>#()%2(<-(*%>()%2()%!*") (<< (*%:0*%((*%
>0!1<011#5*8

De provider zorgt voor een Nederlandstalige supportsite om de gebruikers van e-mail-adressen te

ondersteunen
E#(%?()(/%2()%#t*<!*(%"5--#/)>0)(/'00<T%2#(%>*.(/%:00G%(!*.C(?/5!G (/"%((*%? (/#(-%o2#(: (*%.#(*%0o#-%
(%:/'JF!<<!C(/%:0*%.(%-00/.(*#/C0*!"0)!(%.!(%.(%>0!<011#5*)"%?(2((/)8%K (% E,B%F0"%0MC(<#-(*%
(/O F## . (<1IGY%:##%2() %" 0> (*") (8% 0*%. (%" 5--#/)") (T%>00/%.0)%:0<)%*! () % C#(.%) (Y0 1#>?1*(/(*%
>()%!*2#5.(<!JG%F @68

De provider levert in noodgevallen eerstelijns support aan gebruikers van de popmailadressen
E()%<5G)%?(2((/.(/"%:0*%-00/.(*#/C0*1"0)!("%*!()%0<)!J.%#>%(1*.C(?/5!G(/"%)(%#*.(/") (5* (*%?1J%2() %
I*) (<< (*%:0*%((*%>0!<011#5*)8%4<"%(1*.C(?/5!G (/"% (/T%#*.0*G"%0.(m500)%"5--#/)>0)(/'00<%(*%25<-
:0%%.(%:/1IFI<<!IC(/%. 986 Q!<011#5*)"%? (2((/) T%(/%*!()%!*%"<0C (*%#>%((*%>0!<011#5*)%!*%) (%") (<<(
>H#() (*%Q!J%((*%? (/#(-%G5** (*%. #(*%o#-%.(%02(<-.("G%:0*%. (%e6/#:!.(/8

Eisen aan beveiliging van het CMS

(Eind)redacteuren die via onbeveiligde verbinding werken, mogen geen schade kunnen aanrichten
* ¢e!)(/00/.90Q0<%.(%E,B%.(%X("*.Y/(.01)(5/(*T%.!(%:((<0<%:0*5!) %2 5" IR T2 ) %o
?(<0*C%:0*%M!/(FO<<"%/(*%0*)!:1/5""#M)F0/(%(*%0<"%/(C(<%")(<<(*%.0)%/(.01)(5/(*%.(%1#>-5)
FOO/>((%Q(%)#(C0*C%)#)%2()%"[")((>%G/' IC(* T%CH#(.%?(:(<!C(*8%'#12%G0*%. (% E,B%*!()%
HHIGH>(*%.0)%((*%X(1*.Y/(.01) (T2 (#(<. Ro:10%((*%C(201G)(%14F%)(*%>()%
25" (*%?(">()(%1#>-5)(/1%)#(CO*C%G/1IC)%)#)%2()%P9=8%; (% F << (*%.:##/G#>(*%.0)%.1)%"12
00*%2()%"[")((>%:(/##/Q00G)8

E-mailadressen mogen niet door spamrobots worden opgepakt
J(%F!I<<(*%:##/GH#>(*%.0)%0./(""(*%.1 (%#-%. (% X-52</(G (% (*%? ("<#) (*Y Y F (?") (Yo F#/.(*%C(-5?<!1((/.T%
F#/.(*%#-C(-0G)%.##/%"-0>/#?#) 8%

%

Zo mogelijk kopieerbeveiliging op documenten
7*G(<(%-00/.(*#/CO*1"0)!("%2(?? (*%00*C(C(: (*%) (Y F << (*%:##/G#>(*%.0)%25*%)(G") (*%:0*% ?/#125/("%
:0%%. (%" (Y F#/.(*%C(G#-!((/.% (*%(<. (/"% F#/.(*%*((/C(Q()8%

Eisen aan conversie van huidige data

V((/O* 11 (/9Q#/C)%:##1%2 ()%t (/Q() (*%:0* % C(C(: (*"%.1(%!*%2()%25!.IC(%PI=%C(?/5!G) %6 F#/.(*%(*%
>00G)%!*06#: (/<(C%>()%? ()/#GG (*%((*%C(.(C(*%1#*:(/"|(-<0*8%

=(-)(>?(/%3@ @A % BOCEY@: 0@
%
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Eisen aan webdesign en navigatie

o V((/0*11(1%2()/(G) %t G %2 () 06:0%%. (%*! (5F (Y%F (1) ("%!*%. (Y%#MM(/) (8% O##/%. (Y F (?"1)("%:0*%
-00/.(*#/C0*1"0)!("%.!(%Q!J*%00*C ("<#) (*%?!3%. (% E,B%!"%((*%0*.(/%. ("1 C*%*#.1C%.0*%: ##/%.(%
F(?"1)(%:0%%.(%E, B%Q(<M8%S*%)#)00<%Q!J*%3_%#/CO*!"0)!("%?!13%.(%E,B%00*C("<#)(*8%;(%:(/
.0)%>01>00<%g%:0*%2(*%C((*%C(?/5!G%F!<<(*%>0G (*%:0*%2()%*! (5F (%P 9=8%O0##/%.(Q(%#/CO
2#(M)%:##/0<"*#CY%H##G Y C ((*%0:#/>C (:I*CYt*)F#/-(*%) (YoF#/.(*8

o eN)%.(%:#/>C(:I*CU>#()%2((<%.5!.(<IIGY%F#/.(*%.0)%.(%E,B%(*%00*C("<#)(*%-00/.(*#/C0*1"0)! ("%
213%(<G00/%2# (*3IGIEBEIHM ((<%o>#() (*%. (%) (>-<0) ("%#-%(<G00/%<!IG (*T%>00/%!*%2()%C(?/5!C
<HCH+"%(*%G<(5/(*%>#() (*%. (%) (>-<0)("%:0%%. (%-00/. (*#/CO*1"0)! ("%-0""(*%?1I%. (%25!"")| I<%: 0*%
20/(MM(*.(%#/CO*!"0) %8

o -%.(%F(?")("%:0%%-00/.(*#/CO*I"0)!("%>#()%.5!.(<!\IG Y% F#({/EQ (*%*00/%. (% F(?"!)(%:0*%
(%E,B%(*%:!1(%: (I"0%X ((*%.5!.(<IIG (% C/OM!I"12(%<!*G%!*%. (%2t#M.*0:1C0)! (Y8

o K(%:#/>C((1%>#()%(/1%/(G (*1*C%>((%2#5.(*%.0) % (/%#-%! (. (/(% 2> (-0C(%/5!> ) (%>#() % Q1 I*%#>%
>011>00<%\%G <(1*(%20**(/"%)(%-<00)"(*%XQ#.0)%00*.012) UG O*WE B #%01)! ("%:0*%
#/CO*I"0)!("i?(./\3:(*%F00/%. (%E,B%>((%"0>(*F(/GY¥ 8

o =-(110<(%00*.012)%>#()%F#/.(*%?(")((.%600%%2()%.("1C*%:0*%.(%M#/5>-0C!*0X"Y %:##/%
-00/.(*#/C0*1"0)! ("% (*%. (%/(<0)1(%)5™" (*%. (Q(%-0C*0+"%(*%. (%/(")%:0*%. (Y F (?"1)("8%Nn50%<##G %
M((%>#()(*%. (%M#/5>-0C1*0+"%.5!.(<IIG%?1I%. (Y%F (?"1) (%24 (*T%>00/%:##/%. (Yot (/Q!12)(<1IG2(..
1% (*%F(%2()%?() (/%0<"%. (Y%oM#/5>-0CI*0+"%!*%((*%*| (SF%" 12(/>%F#/. (*%F ((/C(C(: (*%!8-8:8%%
21%%(*0/0((*%M/0> (Y% F00/%##G Y%. (% 2##M.*0:1C0) (% Q42) 200/%!"8%

Eisen aan uitlezen bezoekersstatistieken

o K(%"1)(%7?!(.)%MO)"#(*<!IG(%")0)!") (G (*%F00/>((%2()%: (/G ((/%*00/%0MQ#*.(/<!IG(%-0C!*0+"%(*%.
#* (I<1*C(%G<!G-0.(*%!*%G00/)%F#/.(*%C(?/012)8%S(.(/(%: (/(*1C1*CY%># ()00 (YH(BL %0
##%. (% (! C(*%F(?"1)(%Q(<M%51)%G5**(*%<(Q(*% (*%(I-#/) (/(*8

Eisen aan en wensen voor functionaliteit in publieke website en extranet

M.b.t. delen van records over meerdere websites

D8 K(%7?0"!"%!"%((*%C(0:0*1((/.%"[")((>%:0*%/#<<(*%(*%/(12) (*8% K (< (*%:0*%/ (1#/."%#: (/%
>((1.(I(%F(?")("%!"%>#C (<! IG8%S*M#/>0) ! (%>#()%0<"%hh*%/(1#/.%F#/.(*% D= (C.T
"(<(D)H(M%#H-%>((/.(/(%-<00)"(*%5N)<(("?00/%Q!J*8

38 O##/%.(%F(?/(.01)(5/%:0*%.(%E,B%>#()%(/%((*%>0*!(/%:##/20*.(*% Q! J*%#>%/ (1#/."%>()%hh*Y
J5G%#-%.(%G*#-%00*%)(%6?!(.(*9%600*%((*%Q(<M%) (% ?(-0<(*%"(<(1)!(%:0*%F (?"1)("%:0*%
-00/.(*#/C0*!1"0)!("8%80

\8  (1#/."%. (Yo #H/%((*%-00/.(*#/CO0*!"0) (% F#/.(*%00*C (?#.(*%00*%. (% E,B%>#() (*%## G %#-%
((*%((*:#5.1C(%>0*(/%G5** (*%F#/.(*%.##/C(-<00)")%*00/%F(?"!) ("%:0*%0*.(/(%
-00/.(*#/C0*!1"0)!("8%80

$8 #%>#C(<!1IG%2()%?#:(*")00*.(%!818>8%((*%024#**(("(/:! L(Yo:##/%/(.01) (5/(*8%E () % 4(%2!(/.0*
1"96.0)%/(.01)(5/(*%G5**(*%Q(<M%G5**(*%00*C(: (*%F (<G (%!*M#/>0)!(%Q (%) (/%-<00)"1*C%
00*C(?#.(*%F!<<(*%G/!J@{*8%

M.b.t. koppelingen met andere applicaties
E()%P9=%>#()%C(G#--(<.%G5**(*%F#/.(*% 0 0OF YR ##/%0<(.(*0.>1*1")/0)! (% (*%
1(<0)!(?(2((/8%,-%.1(%>0*1(/%>#()%2()%>#C (<! IGY%F#/. (*%#>%.(%<(.(*%:0*%
-00/.(*#/C0*!1"0)!("%)#(CO*C%) (% C(:(*%)#)%2()%(1Y0*()8

M.b.t. workflow
E()%P9=%>#()%.(%>#C(<!JG2(!.%?!(.(*%#>%({/BeFEIa*%0) (%/!12) (*%:#<C(*"%?!I<0C(%D8%K!)?
2#5.)%#*. (/%> ((/%'*%.0)%?(/112) (*%.!1(%((*%/(.01) (5/%:0*%((*%-00/.(*#/C0*!"0)!(%00*%. (%

=(-)(>?(/%n3@ @A % BOCEB%6: 000
%
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E,B%00*?1(.)%.##/%. (%(1*./(.01)(5/%E, B%00*C(?#. (*%G0*%F#/. (*%600*%. (%/(.01)! (%:0*%
F(?"1)("%:0*%0*. (/(%-00/.(*#/CO*"0)!("8%

M.b.t. zoekfunctionaliteit
D8 K(%"N(%?!(.)%?(Q#(G(/"%.(%>#C(<!IG2(!.%"* (<% (*%C(0:0*1((/.%) (% Q#(G (*%XC(?/5!G (/1%>#() %

38

\8
$8

c8

g8

G5**(*%Q#(G (*%21** (*%hh*%6#M%> (/%) ("T%21**(*%/52//(G (*T%0/1 2! (MW%* (5F"2(/112) (*%6#-%
.0)5>%G5**(*% QH#(ET06#-%)/ (M. (*Y6HM% L#>21%0) 1 ("W%((*:#5.1CY%QH(G (*% G 0*%##G W%
C(Z*.(1((/.Y8 %
K(%Q#(GMB5*1)#+0<1)(1)%#-%. (%F (?"1)(%>#() %2 () %>#C (<1 IG%>0G (*%) (Y Q#(G (*%#-6%6 ! *M#/>0
0<<(%F(?"1)("T%!*M#/>0)! (Y%6#-%((*%6Q(<M%)(%?(-0<(*%" (<(1)!(%: 0*%F (2"1)("T%!*M#/>0)! (Y%6#-%t
F(? "1)(&%

K(%Q#(G/("5<)0) (*%>#() (*Y%C (#/. (*. %G5 (*%6F#/. (*%#-%.0)5>%:0*%-52<110)! (% (*%¥<(:0%)!(8
a(/112)(*%.1(%.##/%. (% E, B%00*%-00/. (*#/CO*I"0)!("%Q!I*%600*C(?#. (*TY>#() (*Yot#HG Y. ##/%
2(QH(G(/"%C (#*.(*%F#].(*%0<"%.(Q(%0<<((*%QH#(G)%#-%.(%"1)(%:0* % ((*95 QYO(GYH#/CO*!
a(/112)(*%.1(%.##/%. (% E, B%00*%-00/. (*#/CO*!"0)!("%Q!I*%600*C(?#. (*T%>#() (*%*1()%.52?(<%
C(H#*.(*YF#].(*%0<"%C(Q#12)%F#/.)%#-%.(%"1)("%: 0%%)F ((%6#M%>((/%-00/. (*#CO*!"0)!("
E()%>#()%6##G%>H#C (<IIG%Q!I*%6#>%) (%QH#(G (*% 21+ (*%0MQ#* . (/<! IG (OBBOB(SL .1 %! "%>
2(<0*C%:##%QH#(G (*%*00/%- (/" #* (*Y6 (*%o: HH#% QH#(G (*%*00/%(: (*(> (*) (*%. 1 (%1*%((*%?(-00<.(%
10)(CH#/1(%:0<<PhY

=1)(2(Q#(G(I"%>#() (*%0<<((*%Q#(G/("5<)0) (*%)(%Q! (*%G/1IC(*%FO00/)#(%Q(%C(/(12)!C.%Q!I*%
1%, (*8%40*% C(F#*(%"1) (?(Q#(G (I"%>#() (*% Q#(GJOR*%5!)%. (%6(1)/0*()#>C (:1*C%.0*%6## G %
*1()9%F#/.(*%C()##*.86

M.b.t. rollen- en rechtenbeheer

E,B6%"5-(/5"(/%.1(%: (/(*IC*C(*%)#(")00)%(1C (*%/(12) (*")/51)55/%)(%?eB(/(*8
D8 E()%>#()%>#C(<!IG%Q!I*%6#>% * M LD)Y{TEA/B 2/1 (G (*T%- (/"##*"C(C(:(*"Y%)(%

38

\8

$8

c8

##1> (/G (*%0<"%)#(CO*G (<!IGY%:##%7?(-00<. (Yo- (/"#* (*%6#M%?(-00<. (Y C/#(-(*%- R'#* (*%6X*1()
<(.(*T%-(/"#*(*%?25!) (*%. (%: (/(*IC*C%H#M%Q(<M"%% (/((*Y 8%

E()%>#()%>#C (<1 IG%Q!I*%#>%> ()% ((/. (/(%/(.01)(5/(*%00*%. (%6 F (P*9(%:0*%(
-00/.(*#/C0*1"0)!(%)(%F (/G (*T%F00/?13%. (%/(.01) (5/(*%:0*%(<G00/%G5**(*%Q! (*%F!(%F(<G(%
I*M#/>0)!(%C(-<00)")%2((M)8%alJ%!(. (/(Y%F (?"1)(%:0*%((*%-00/.(*#/CO*"0) ! (%!"%H##G %((*%

(1% 1(.01)(5/%? ()/HG G (*%.1(%. (%!*M#/>0) ! (%ot*<1*(%G0*%Q()) (*%X. ("C(F (*") 9B 0*%.1)%. (
(1*./(.01)(5/%:0*%. (%E, B%Q!P% 8%

E()%>#()%>#C(<1IG%QII*%#>%- (1%/52//(G%)(%?(-0<(*%F!(%. (%(1*./(.01) (5/%!"%:##/%2(/112) (*9
1+0%.(Q(%/52//(GYF#1.(*%C(-<0B)")8

J#%>#C(<1IGY%>#() (*%-00/. (*#/CO*I"0)!("%. (%6 (IC(*%/(12) (*")/51)55/%. (1(*)/00<%G5**(*%
2(2(/(*8%KO0A((YoF#/.) %2 (.#(<.6%(1*./(.01)(5/(*%:0*%-00/.(*#/CO*I"0) (%F (?"1) ("%

>#() (*%R*%. (%0--<110)1(%Q(<M%(*%*1 () %!*%((*%6 (1) (/* RETYBRQYE/(.01) (5/(*%(*%

1#%) (1) <(: (011" %G 5** (*%)#(:#(C (*% (*%F1IQIC (*TY%Q#*. (/%.0)%Q(%.00/?1%!*QOC(%G/!IC (*%!
C(C((*"%:0%2(2((/.(/"%:0*%0*.(/(%F (?") ("

71)/0*()6%. (%!*<#CC(C(:(*"%:0*%<(.(*%>#() (*%2(2((/. %G 5** (*%F#/. (*%!*%((*%(1) (R%P 9
-0GG()8%4<"%.(Q(%<(.(*%!*<#CC(*%>#()%2()%PI=%1#**(1)!(%>0G (ROSBO2HP6H-%
)(YG5**(*%Q#(G (*Y%#M%. ("2 (MM(*.(%"1) (2 (Q# TR B 2) (*%62((M)%)#)%2() %2 ("<#) (*%
((<%6:0%%. (%F(?"1) (8%K52?2(<(%0.>1*1")/0)! (%!*% RPGREG Q(<M%>#() %*! () %*#AC% Q! J*8
S*)(1*()6%. (%!*<#CC(C(:(*"%:0*%F (?>0")(/"T%/(.01) (5/(*T%(1*./(.01)(5/(*T%%

1#4) (1)< (011" % (*YME5>2(2((/. (/"%>#() (*UR 1 I%:##GIB6 2 (2((/. Y G5 (*Y6F#/. (*%!*%
.(%0--<110)!(%Q(<M%(*%6*1 () %!*%((*%6 (IROCGI) I6#M%((*%6(1) (/*(%.0)0?20" (8%4<"%.(Q(%
1(.01)(5/(*%!*<#CC(*%>#()%2()%P9=%.1/(1)%F () (*%#M%?()/(MM(*.(%/(.01) (5/%!*%2()%"[")((>%
>0C8%S"%)#12%((*%(1)(/*(%.0)0?20" (%*#.1CY%#>% QORI ZEA* Vo). 0*%>#()%. (Y E, BYo#-%((*%
((%:#5.1C(%>0*1(/%2()%2(2((/%21(/:0* % G5** (*%.#(*%6(*%* () Yo: ##/%! . (/(%*1(SF (% C(?/51G (/%
(%625<-% %624 (; (*%6) (Yo/H#(-(*%:0*%. (%< (- (/0*11(/%:0*%2 (P%-0G G ()8

=(-)(>?(/%n3@ @A % BOCEY®/6:0'03

%
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M.b.t. inrichting van de applicatie

D8 S(.(/(%"1)(%:0*%((*%-00/.(*#/CO*I"0)!(%6>#()%F#/.(*%!*C(/112)%> ()% ((*%600*)0<%: (/-<112)%!*%)(¥
:5<<(*9%/52/1(G (*%F00/1*%. (%-001. (*#/CO*1"0) (%! *M#/>0) ! (Yo#: (/%. (%6(!C(*%#/CO*1"0) | (%
(" (*)(())BYNF! (%F (%Q!I*NT%NFO)%F (%.#(*NTY%N 2N b/ <(.(
38 K0O/*00")%F!1<%.(%E,B%((*%00*)0<%M015<)0)!(:(%/52//(G(*%00*?!1(.(*%F00/:0*%. (%
<1 #/CO*I"0)!("%Q(<MYG5**(*%2(-0<(*%6#M%. (Q(Y6F#/.(*%!*C (:5<.%(*%00*%. (%6:##/G0*)%:0*%. (
F(2"1)(%F#/. (*%C ) ##*. T%Q#O0<"%N(/:0/*C": (J20<(*NTY%N?#(G 2("-/(G*C(*NT%N: ((<%C(")(<.(%
/0 C(*N8%X,M%. (/C(<IIG(%/52/1(G (*%!*C(:5<.%G5**(*%F#/.(*T%!"%0M20*G (<! JG%:0*%. (%10-(
:0%%. (%F (?/(.01)!(%:0%%. ("2()/(MM(*.(%: (/(*IC1*C6%*!()%0<<(%: (/(*!C!*C (*%Q5<<(*%!*%")00)%Q
((*%F(?2/(.01)!(%#-%)(%)5!C (*%. 1 (%. (/C(<!IG (%/52//(G (*% G 0*%: 5< < (UKL KL ¥
\8  K(%E,BY%F!1<%((*%00%)0<%*|(5F"/52/1(G (*%X*M#/>0)!(GO*0<(*Y %?!(.(*%.!(%-00/.(*#/CO*"0)! ("%
*00/%72 (2#(M)(%6#-%. (%6(1C(*%"1) (%G 5** (* T #H*(*8%
$8 00*%!(.(/%OMQ#*.(/<IIG%!)(>%.0)%.(%E,B%!*%.(Q(%*(5F"/52//(G (*%-<00)") T%>#()%.(%/(.01)(
:0*06((*%-001. (*#/CO*1"0) (% Q(<M%G5**(*%?2(-0<(*%6#M%2() %6 F (<Y6H#MY%6*! () %6#-%. (YoF (2"1)(%:0*Y
~00/. (*#/CO*I"0)1(Y%>#()%: (/"121J* (*%
8 a#:(*")00*.(%*I(5F"/52/1(G(*%>#() (*%.##/%. (%! (.01) (5/%Q(<M%QII*%00*%)(%: 5<< (*%>()%
*I(5F"1)(>"%.1(%0<<((*%:0*%?(<0*C%Q!J*%:##/%.(%(IC(*%012) (/20*8
8 K(%/52/1(GY%((*(>(*) (*%X21I((*GH>") (XY %o>H#()%o: ##/%0<<(%F (?"1) ("% 2 (" 12! G2 0B % G#>(*8
g8 O##/%.(Q(%/52//(G%(:(*(>(*) (*%F!<%. (%E, B%1(*)/00< RIS TG 5**(*%600*2!(.(*8% O##%
(%F(?/(.01)(5/%:0%%.(%E, B%>#()%(/%.00/#>%((*%>0*1(/%Q! J*%#RYeOCE: 0 %hh*%
/5G Y- 086G *#-%X ¥ 06 1#*1(-) Y %) (%-<00)" (*%!*%. (%0 C (*.0%: 0*%((*%6Q(<M%) (%?(-0<(*%" (< (1) (
F(?"1)("%:0*%-00/. (*#/C0*1"0)!("8%K00/?1J%>#() YoHH#G %6 C(GHQ(*UG5** (*YF#/. (*Yo: ##H% 2 ("<H#) (*
#MY%H-(*%F (?"196%
A8 K(%/52/(GY%(: (*(>(*)(*%>#()%.##1%.(%-001.(*#/CO*1"0) (% Q(<M%G 5 H{FH4FBC (:5<.%
>()%*M#/>0)! (%6#: (/%21 ((*GH#>") (*%. 1 (%Q1I%Q (<MYH#/CO*I" (/(*%:##%. @b (1C (*%<(.(*8
U8 S*%2()%C(C(:(*"22((/"[")(>%>#()%((*%6(<(G)/#*1"12(%*I(5F"2//(M%#-C(>00G) %G 5**(*%
F#/.(*8%00%*5!)%2()%C(C(:(*"2(2((/"[") (> Y%>#()%. (%* (SF" 2/ (MYbH#G %: (/") 55/. 96T **(
F#/.(*8%K (%E, B%#: (/F ((C)%#>%.00/?21J%P<1-)S'%* (F"™ (< (1) %(*%P<!-S'%*(F"<())(/"%:0*%.(%M!/:
P<1-S'%)(%C00*%C(?/5!G (*8%H (F""(<(BOWEPAGYHH0*%)/(MF##RE*00/%* (SF"2(/112)(*%
51)%((*%<13")%Q(<M%)(%?(-0<(*%*(5F"2/#**(*8%H(F"< () (/"% Q#HB)O6(( LB IvM)-%65!) %
() (* (Y61 (BF" 214+ (*%.1/(1) %*%((*%P9=%7("12!G?00/%G#>(*T%F00/*0%((*%!*2#5.(<!IG (%
/(.01)!("<OC%-<00)"%G 0*%:1*.(*%6#-%. (%"0>(*:0))*C (*T%. (%*(5F"2//(M%bGO*%6F#/.(*%00*C(:5<.¢
>()%*1(5F"%51)%. (%(1C (*%6#/CO*I"0)! (%6 (*%. (%*! (5F"2/1(M%: UHAQH*! (*% G O*%F#/. 08

M.b.t. beheerinvloed op de navigatie door de eindredacteur

D8 E()%P9=%>#()%(1*./(.01)(5/(*%.(%>#C(<1IG2(1.%?(.(*%6#>%Q (<M T%#-%((*%6((*:#5.1C(%>0*1(/T%
(1)/0%/521(G (*%(*%"5?2/52/1(G (*%600*%)(%>0G (*%F00/1*%!*M#/>0)! (% C(-<00)") 8& 0* %6 F#/.(*8

38 “(.01)(5/(*%>#() (*%Q(<M%. (Yo:#<CH#/.(%G5**(*%72(-0<(*%:0*%.(Q(%/52//(G (*%(*%"HB/52//(G(*8

\8  71%./(.01)(5/(*%>#() (*%Q(<M%. (%:#<CH#/.(%G5**(*%?(-0<(*%:0%%. (%2 (/'12) (*%!*%.(Q(%
I52//(G(*8%

M.b.t. bestelmodule (webshop)

7*G(<(%-00/. (*#/CO*I"0)1("%2!(.(*%"1) (2 (QH#(G (/"%. (%>#C(<IIG2(1. %#>%7211%. (Y/CO*1"0) |(
)(C(*%2()0<!R60/)!G(<(*%) (%2 (") (<<(*8%K!)%C(<.)%!*%! (. (/%C (:0<%:##/%.(%") (%:0*%
I5N(/:(/(*IC! *C%H=:08%K(%0/)!G(<(*%.1(%2(")(<.%F#.(*T%>#()(*%.1/(1)%!*%2()%

1(<O) (22> (Y% CU(C!™)((. YoF#1.(*8% %

=(-)(>?(/%n3@ @A % BOC &0 0" D4y

%
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M.b.t. reactieformulieren
D8 O!0%.(%")(%>#()(*%?(Q#(G(/"%<!.%G5**(*% F#/.(*%:0*%((*%-00/. (*#/CO*!"QaWB(. (/

%

38
\8

$8

c8

>#()%.00/#>%((*%00*> (<. *C"M#/>5<1(/%2(:0)) (*%F00/>((%"1) (2 (Q#(G (/"% Q! 12%G5**(*%

00%>(<. (*%0<"%<1.%:0%%%. (%#/CO*I"0)!(8%K (%6!*2#5.%:0*%. (Q(Y%M#/>5<!(/(*%>#() %R () %0<<((*%
>01<%: (/F(/G)%G5**(*%F#/.(*T%>00/%##G%.!/(1)%*00/%((*%.0)0?0" (%G 5*C(FYG5#80t6

K (%-/(11(Q(%: (<. (*%6#-%.1)%00*> (<.1*C"M#/>5<! (/% Q! J*%:#1%! (. (/(%: (/(*'CI8BY%0*. (/"8%
71%1(.01)(5/(*%>#() (*%. (%>#C(<IIG2(1. %G/ IC(*%#>R6QEEIBH(*:#5.1C(%>0* (Rb
JO1)H(M#/>5<1(/(*%"0>(*%)(%")(<<(*8%E ()% C00) %621 (/%:##/*0> (<1 I G Yo#>Y0BRUK19E " M#
FOO/>((%"1)(?(Q#(G(I"%Q! 129%G5** (*%00*> (<. (*%:##/%21J((*GH#>") (*%.1(%. (%#/CO*1"0) (%
#/CO*"((/)8%:00/%. (%!*2#5.%:0*%. (Q(YM#H/>5<1(/(*%*00/)#(Yo>#() Y F#/. (*%C(>0!<. T%!"%- (/%
2I((*GH>")%: (/" 121<< (*.8%K (% (*(% G (/% Q0<%. ) %21 J:##/2((<. %2 () %6090} %O

G((/%. (% 1#%)01)-(/"##%.1(%. (Q(%?1I((*GH#>")%#/CO*P4(/) 8%

(01 (M#/>5<I(/(*%>H#() (*YoHH#HG Y C(GH--(<. %G 5** (*%F#/. (*%00*%/ (1#]."%!*%. (%/52//(G%
(:0/1%C":(/20< (*8%9()%((*%. (/C(<LIGYMH/>5<! (/%> #() % ((*%"1) (2 (Q#(G (/%((*%/(01) (%G 5**(*%
")5/(*%*00/%. (H2/1J: (/%:0*%2()%(/:0/1*C": (/200<8%K (%6 *2#5.%:0*%.1)%/(0 1) (M#/>5<1(/%>#() %%
-(1%(R0!<%: (/F(/G)%G5** (*%F#/.(*T%>00/%##G %X0M20*G (<1JG%:0*9%6F0)%. (%"1) (?(Q#(G (/%!*:!
*00/%2()%P9=96G5**(*%6F#/.(*%:(/")55/.8%,-%2()%/(01) (M#/>5<! (/%> #()%.(%"1) (2(Q#(G (/%
G5**(*%0*C(: (*%#M%2!1J%0G G##.%C00)%> () %6#*<I*(%-52<110)!(%:0*%Q!I*%6/(01)!(8%S*.|(*%2!
00*C((M)%0GG##/.%)(%CO0*T%>#()%2()%/(1#.%1*%2()%P9=%: (/"121J9 T%0*. (/"%*!()8

'(%<#)) (Y Q! I* % (/% MHE/>5 < (1 (*%: ##%2 () %") (<<(*%:0*%((*%:/00C%00*%. (%-00/. (*#/CO*1"0)! (8%
=1)(2(Q#(@/"%>#() (*%o#-%. (Q(YMH/>5<!1(/(*%00*%G5**(*% C (: (*%F00/%25*%:/00C%#: (/%C00)8%!
1>-<11((/)%.0)%. (%X (1. Y/(.01)(5/(*%.1(%2() %M#/>5<1(/%"0> (*") (<< (*%6H# G Y%>#() (*%G5**(*%
00*C(: (*%#: (1% F (<G (%#* . (IF (I-(*%>(*%:/0C(*%00*%. (%-00/.(*#/CO*"0) (%G 0*%") (<< (*8%
AM20*G(<UE*%6F0)%. (%"1) (?(QH(G (/%21(1%!*:5<) T%>#()%. (%!* 2#5.%:0*%2 ()% M#/>5<!(/%*00/%:
2(-00<.%R0!<0./("%F#/.(*%C(")55/.8
(<<112)%.0)%1#%)01)%#-*(>(*%>()%2(")55/"<(.(*%: 0% % ((*%: (/(*| C*CY%##G%:10%
1#4)01)M#/>5<1(/(*%G0*%: (/<H*S

M.b.t. interactiviteit
D8 a(Q#(G(/"%>#() (*%X*0%CH#(.G(5/!*C%.##/%.(%F(?/(.01)\ (Y %#-/#(-(*%G5** (*%-<00)" (*%#>%!*%

%
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\8

1#4)01)%)(%GH> (*%>()%0*. (/(%6<(. (*8UBEI)EO(/("%:0*%. (Q(%? (Q#(G (I"%>0C%(: (*F(<%*!1()%
#-%.(%"1) (Y C (. Yo #1. (*8%a( QH#(G (/"%. | (Yor-Yo (RPB(@ot-1#(-%/ (OC (/(* TY%>#() (*%((*%

J(OL) (M#/>5<1(/%G5** (*9%!*:5<<(*%F00/>((%Q!J% FHEEI86G (*200/%>0G (*%00*%

(C(*(%.1(%. (Yott-1#(-%2((M)%C(-<00)")8%6K (C(*(%.1(%. (Yor-/#(-%o-<00)") %(*%((*%/(01) (% G/ IC) T¢
GO*%: (/:#<C(*"%Q(<M%?("<!"" (*%#MY% QLA DI BB 24 (- (1/(%62() Yo:#<C (*.(%>H#C(<1IG%
1"6%((*Yo#-1#(-%-<00)" (*%!"%C/0)1"Yo: ##/%< (. (* TRE AR <(*%:10%2 () %OMC (: (*%:0*%((*%
((*>0<IC(%05)#>0)!"12(%!*10" H#8Y

K(%E, BY%(*%.(%-00/.(*#/CO*"0)! ("% G5 B%((*%6((*:#5.1C(%>0* (R6((*%6-#<<%

"0>(*") (<<(*96#>%. (%> (*1*CY%:0%%"1) (2(QH(G (/"%) (Y- (1< (*Y%ot: (/% ((*%2(-00<. %#* . (IF (-%6#M%
")(<<I*C8Y%T (*%-#<<YGO*%C()HHH* YoF#/. (*Yoh-%hh*06#MOBS((/. (/(%"1)("8%

7(*%CH#(.%F (/G (*.(TY%#: (/Q112) (<! IG(%M#/5>M5*1) #+0<1) (1) %!"%((*%6 C/#) (YoF (*'%:0*%: (<%
-00/.(*#/CO*1"0)!(",-%. (Yo#-(*%" #5/1(%>0/G)%!"%0<<(/<(1%"#M)FO/(%?("12!G200/%.0)%!*C(Q()%C
G5**(*%F#/. (*%:##%.1)%.#(<8%,#G%"#M)FO0/(%.1(%!*%2()%H(.(/<0*."%: (/) 00<.%!"T%Q#0<"%
2))-6iiE,B8-2-2281#>i 8%0/00C%G/1JC(*%F(%:0*%5%)(/5CC(G#--(<. TG D TWL.0%86
M#/5>T%C("12!G)%Q#5%Q! J*6#>%*%5F%0--<110)!(%)(%6!*)(C/(/(*8%: (<< 12)%F (()%5%0*. (/(TY
H(.(/<0*.")0<IC(%0<)(/*0)!(:(*86

=(-)(>?(/%n3@ @A % BOCE&¥%/6: 008

%



!ll#$%&l(ll)(% ()/
-.1012)%3% 45)(5/6%7898%:0*%; (Y

%

M.b.t. extranet

%

D8
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\8

$8

c8

g8

A8

us8

71)/0*()%721(.)%>#C(<1IG2(. (*%#>%*M#/>0) ! (%:0*%. (% E, BY%/! 12) *C Y%L W/ E150)!

20/#G G (*(*%)#(CO*G (<1IGY%)(%>0G (*%(*%1(*)/00<%:10%((*%)(>-<0)(%6#-98K%"<00* T%Q#0<"6

o BIVEICIFC(*%(*%*#)5<(*%6:0%%. (%A<C(>(*(%V(.(*:(/CO.(/*C(*%X>()%>#C(<1IG2(1.%:0*%
00*R6(*%60M> (<. (*%:##/% 21 I ((*GH>'YYW

o ALHHNI(W

«  E,BpeT%2()%GF0/)00<)1J. ®A:##/%01)!(:(%<(.(*%:0*%-00/.(*#/CO*!"0)!("%X-<00)" (*%0<"%
BKb4V

o IM#/>0)!(%#: (/%2()%15/"5"00*2#.%: 0%%. (%E,BY%X>()%!*" 12/ IM>#C (<1 IG2(1.%(*%
2(:(")ICI*C"*#)IMI10)! (Yo

o 20%F(G(<!IG"(%.IC)0<(%?5<<()*%BH#<) ¥ %41)5((<W

¢ 4AVEB0*0098

E()%(1)/0*()%?(.)YoH##G Y%>HBG2 (. (*%o#>%*M#/>0)1(%:0%%. (%<!.#/CO*1"0)("%)#(CO*G(<!IG%) (%

>0G (*%:##1%. (%012)(/20*%X<(.(*%(*%01)!(:(%<(.(* YT %Q#0<"6

o <(.(*2<0.(*%:0%%.(%-00/.(*#/CO*I"0)!("%XO0<"YBKbYW

o "12#<I*C"00*2#.9%:0%%. (%:(/(*ICI*C(*%>()%!*" 1 2/1 IM>#C(<1IG2(1.%(*%
2(:(")ICI*C" ) IMI 10)\Wo

o 1#%)01)C(C(:(*"%:0*%?(")55/"<(.(*%X0<<((*%7?("12!G?00/%:##/%0*.(/(%? (") SH<(.(*YW

o 1#9)01)C(C(:(*"%:0*%<(.(*%X0<<((*%7?("12!G200/%: ##/% 1#q/.1*0)#/ (*%<#)C (*#)¥61#+)01) Y8

'(*"<#))(%721(.)%(1)/0*()%>H#C (<IIG2(. (Yo:##/% 1#>>5*110)1 (%) 5" (*%*#C%*0. (/%) (PREM!*Ir/

(" (YC (- (*%X"52CI#(-(*% 21+ (*%((*%<!.#/CO*1"0)|(T%"0> (*F (/G I*C": (/20*. (*%:0*%

(*G(<(%"-(1IM!(G (%< #CO*"0)!("T%. (%2 (")55/")OM(<T%-#<) (G (%. (*G)0*G T%-(/"2#(G T%)5™" (*9

<H)C(*#) (*T%-<0)M#/>"T%01)!(:(%<(.(*T%() 18Y8Y6E()%00*)0<%) (Yot*. (/" LYot U TIBOL* %6

CI##)%X00*%<*G G <(5/%G5**(*%Q! (*%#M%?(/112)%0<%E (<(Q(*%!"%#M%*1() Y8

O##I%H#*Q(%.#(<CIH#(-%C(<.)%5!)./5G G (<!IG%.0)%(1)/0*()%. (% 1#>>5*110) | (F-QIHE") %6 (%6 (

*1()%:#<<(.|C%QO<%G5**(*%: (/:0*C(*8%B<00)" (*%:0*%6*M#/>0)(i17(/'12) (*%(8.8%>#()%.0*%##G

C(G#--(<.%Q!J*%00*%((*%((*:#5./C(%>0!<*#)IM!10)!(%.0)%(/%*! (5F (% IM#/>0)1(%!"8

71)/0*()C(2/5!G (/"%>#() (*%Q(<MY%I*%G5**(*96™) (<<(*%6:0* % F (<G (% FREICLZRAYIDIOM(" %

FI<<(*%6#*):0*C ("% (*%2#(%5) C(?/(1.%90)%!"8

0(/112)(%*#)IMI10)1(%G5**(*%")5/(*YGDBCI((/. (*%6#: (1%?13:8%*! (5F (%5!) CO: (*%#M%00*%

" (LIMI(G(Y%MB5*1) #+0/1"™ (*%X 21%*(*%.0* 06 F (<%?5!) (*%. (%: (X§!C1*C Y8

E()%(1)/0%()%?(:0)%((*%-(/"##*<1IG (%-0C*0%F00/#-%. ((<*(>(/"%00*%G5**(*%C(: (*%!*%F (<G (%

01)1:D)(D) (*%Q(%C(Z*) /(" (/. % Q1 I* %o (*% FREBLYGHMVE") %6 Q (Y6 F | << (*%6#*):0*C (*%6X <. %>#()%
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